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Key tasks 
Observe and engage with passengers, staff members or members of the public to deliver additional security 
screening measures within the airport environs

Increase the detection, deterrence and disruption of terrorism and other criminal activity through 
behavioural detection, particularly high-level threats

Maintain focus and minimise disruption while identifying suspicious behaviour

Attend any incident, self-initiated or referred, that requires a behavioural assessment of a passenger, staff 
member or member of the public

Elicit information from the person of interest through targeted conversation and behavioural questioning

De-escalate situations and/or manage critical incidents, if appropriate, and provided personal safety is not 
compromised

Work in collaboration with to make quality identification and referrals 
of persons of interest

Make quality referrals of persons of interest to external agencies 

Appropriately handle, preserve and/or secure any evidence of criminal activity

Liaise with and assist other agencies

Provide technical support to deployed teams from the Operations Centre (OPCEN)

Accurately record incidents that have occurred during the period of duty either in operational notebooks or 
through the use of a work issue mobile device

Ensure a high level written handover of serious incidents before end of any duty

Refer all requests, applications or other matters affecting the Service which cannot immediately be dealt 
with by the officer to the supervisor or officer in charge 

Carry out required administrative duties

Carry out all duties that are assigned by the supervisor or officer in charge 

Gather and report on Intelligence of benefit to the Service

Adhere to all regulations and relevant Aviation Security legislation, Aviation Crimes Act, ICAO annex 17 and 
the Civil Aviation Act



Keep current with local instruction and policy and maintain a good knowledge of contingency plans, 
relevant law and practices 

Outputs

Security and safety is not compromised

Legislation and AvSec policies and procedures are complied with

Customers are dealt with in a respectful and professional manner

Health and safety requirements are met

Relationships with stakeholders are built and/or maintained

Source and generate Intelligence relevant to aviation security

Outcomes 
People and property relating to the aviation environment are safe

AvSec has a safe and healthy work environment

Information is kept safe and dealt with appropriately, Intelligence information is handled securely and 
discreetly

Provisions of the Privacy Act 1993 are adhered to 

The AvSec Code of Conduct is adhered to at all times

Health and Safety 
Comply with the Health and Safety in Employment Acts (1992 and 2002);

All employees of the Aviation Security Service shall take all practicable steps to ensure: 

o Their own safety while at work (including using suitable protective clothing and suitable protective 
equipment provided by the Aviation Security Service);

o That no action or inaction by an employee of the Aviation Security Service while at work causes 
harm to any other person. 



Competent working knowledge of the Aviation Security Service statutory and rules framework, in 
particular the Civil Aviation Act and pursuant regulations, CAA rules, National Aviation Security Programme 
and ICAO Annex 17 requirements

Experience in or the ability to understand and apply legislation in a practical, common sense manner

Applications from candidates with 

Strong interpersonal skills

Experienced in dealing with the public

Empathy with different cultures

Willingness to work in a flexible manner in a changing environment

Commitment to the principles of quality management and best practice 

Strong verbal and written English skills


