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Principal Advisor Leadership Capability  
 
This position description is designed to give an indication of the type of work and performance expected of the incumbent.  It does not 
provide an exhaustive list of duties or performance standards and the jobholder agrees to undertake any other tasks that are consistent 
with the position and with the provision of quality service to the organisation. 

Who we are as organisation and what we are about 
Everything we do is related to our vision and purpose – a safe and secure aviation system - so people 
are safe and feel safe, when they fly.  

We will have the following impacts:  

Being safe – fewer people die or sustain injury while participating in the aviation system.  

Feeling safe – people’s choice to participate in the aviation system is not limited by perception of 
unsafe practices.  

Our pathways to achieve this are:  

Leadership and influence – through regulatory leadership we influence a safe and secure civil 
aviation system for New Zealand.  

Active regulatory stewardship – we monitor and care for the civil aviation regulatory system 
through our policy and operational activities.  

Professional regulatory practice – we act to identify risk and reduce it through intelligence-led 
intervention.  

Scope 

Reports to:  Manager Culture, Capability & People 

Direct Reports:  Two    

Location:  National Office, Wellington 

Role Overview 
The Principal Advisor Leadership Capability is responsible for leading the design and development of 
core learning frameworks, programmes and projects across the Authority that contribute to building 
the Authority’s New Zealand’s overall leadership capability.  It includes the design of learning and 
development frameworks, systems, training needs analysis, training design, management of training 
delivery, training effectiveness evaluation, leadership coaching, adult learning methods, and blended 
learning approaches to ensure high-quality targeted leadership and management development for 
Authority employees and managers. 

The role is responsible for the design and development of programmes focused on building 
leadership and management skills, and on supporting the implementation of new ways of working, 
and culture change programmes across all Authority roles.  This will include the design and 
development of programmes that form the core of the CAA’s leadership development framework, a 
structured capability and career development programme for all staff, as well as programmes 
focused on assessing and developing talent pools across the organisation. It will also contribute to 
any key organisational programmes and processes that impact on our people’s capability and 
capacity to lead effectively.  



 

Principal Advisor Leadership Capability  
 

This role sits in the Leadership Capability team which includes a Senior Advisor and Co-ordinator. The 
role will also need to work closely with the other Capability team resources and other teams across 
the People Unit.   

This role involves: 

• Development of frameworks, systems and workplans that support implementation of the 
Leadership Strategy and build leadership capability across the organisation 

• Scoping, design and delivery of leadership and management resources, systems, programmes 
and initiatives  

• Leading the leadership capability team and contributing to the wider Capability and Culture 
teams 

• Development of an organisational learning culture 
• Coaching and consulting of managers, peers and the wider business 
• Research, design and development of People initiatives 
• Review, evaluation and reporting on leadership development solutions 
• Building and maintaining stakeholder relationships especially when collaborating on design  
• Project management 
• Facilitating workshops 
• Written or verbal presentation of recommendations or other key messages 
• Working with other parts of the People group and the wider business 

 

Business Unit 

The role of the People Group is to ensure that the Authority has the organisation, people and 
capabilities required to deliver on the Authority’s outcomes and priorities.  The People Group 
provides advice and support to the Chief Executive and the Leadership Team to ensure that effective 
People strategies are implemented and properly integrated into all business strategies and plans. 

The People Group is responsible for the design and delivery of People policies, operational People 
processes and associated systems and services aimed at ensuring that managers have access to the 
best possible information, advice, support and systems to recruit, lead, retain, develop, manage and 
pay their people. 

The People Group is structured into the following functional groups:  

• People Operations 
• Culture, Capability & People 
• Health, Safety & Wellbeing 
• Employment Relations 

Key Relationships 

Internal 
• Manager Culture, Capability & People 
• Senior Advisor Leadership Capability and Co-ordinator Leadership Capability 
•  Colleagues in the Culture and Capability & People Team 
• Managers and teams within the People Group 
•  Other Authority people leaders and staff 



 

Principal Advisor Leadership Capability  
 

External 
• Public Service Commission HR and OD specialists including LDC 
• HR/People professionals in both the public and private sectors 
• External HR management consultancies and development service providers 
• Public Service Association and other unions’ officials. 

 

Skills and Experience to be Successful 
• Experience developing frameworks or models 
• Previous experience in leadership development, management development, coaching, learning 

& development 
• Some experience in project management methodology and experience in participation in 

successful human resources, organisational development or related projects  
• Experience in the wider public sector and State sector operating environment 
• Facilitation and coaching experience 
• Strong partnership builder and sound relationship management skills 
• Exercises sound judgement and political sensitivity 
• Effective planning and organising skills 
• Effective communication skills 
• Flexible, adaptable and pragmatic 
• Strong analytical skills 
• Strong client focus 
• Business acumen 
• Resilient 
• Able to deal with ambiguity 
• Desire to learn and grow in a multi-disciplinary, agile environment 
• Welcomes and values diversity, and contributes to an inclusive working environment where 

differences are acknowledged and respected 

Qualifications 
• A relevant tertiary qualification  
• 6-10 years HR experience, typically as an L&D professional  
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