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Part 102 unmanned aircraft – compliance matrix

The rule references in this compliance matrix have been extracted from the Civil Aviation Rules system as the minimum compliance requirements for an applicant for the issue or renewal of a Part 102 unmanned aircraft operator certificate.

A completed compliance matrix must be submitted by the applicant for both initial certification and renewal.  Additionally, the certificate holder should maintain an up-to-date compliance matrix to assist with on-going compliance and to support certificate amendment requests. 

The purpose of the matrix is to speed up the certification process, ensure every applicable rule requirement has been addressed in the exposition, and reduce the cost of certification by the quick location of required policies or procedures in the applicant’s exposition manual suite.
All rules have to be complied with, but not every rule has to be addressed in the exposition.  At least the following rules must be included unless they are not applicable to the operation, in which case they should be annotated N/A. The intention of this matrix is to assist rather than instruct the applicant in an initial application or request for renewal. If, for your operation, compliance is required with a rule not listed in the matrix, please add it to the matrix list in the space provided at the end of the matrix and identify the exposition reference.

This matrix needs to be completed by every applicant for a Part 102 unmanned aircraft operator certificate and show the exposition pages and paragraph numbers that satisfy the rules in the Manual references / applicant’s comments column. Where the applicant does not meet the rule requirement or deems it not applicable, an explanation should be given in this column.
Please note ticks (() are not acceptable.

The completed matrix should accompany the exposition documents and preferably be included as a component of the exposition. The applicant may submit a completed matrix in a different format as long as it includes all the rule references identified below, however there may be additional processing time required by the Civil Aviation Authority (CAA) in cross-referencing requirements.

	Applicant: 
	     
	CAA participant number:
	     
	
	

	Manuals submitted:
	     
	Rev.:
	     
	Dated:
	     


	
	Applicant’s comments
	CAA comments (for CAA use only)

	Rule compliance matrix
	     
	     

	Company statement page, signed by the Chief Executive
	     
	     

	List of effective pages
	     
	     

	Record of amendments
	     
	     

	Distribution list and copies to be numbered
	     
	     

	Contents page
	     
	     

	Definitions and abbreviations (not mandatory)
	     
	     

	On every page, headers and/or footers to include:
	     
	     

	(a) Company name
	
	

	(b) Name of the manual
	
	

	(c) Effective revision and date of the page
	
	

	(d) Page number
	
	

	Index (not mandatory but desirable)
	     
	     


	Rule reference
	Manual references / applicant’s comments
	CAA review and comments (for CAA use only)

	102.11 Exposition

	102.11(a) 
An applicant for an unmanned aircraft operator certificate must provide the Director with an exposition that is acceptable to the Director.
	     
	     

	102.11(b)
The exposition must address the following matters, having regard to the nature, degree and risk of the intended operation :--
	     

	102.11(b)(1)
the identification of a person who will have primary responsibility for the operation; and
	     
	     

	102.11(b)(2)
the identification of any person who is to have or is likely to have control over the exercise of the privileges under the certificate; and
	     
	     

	102.11(b)(3)
details of the physical locations to be used in the operation; and
	     
	     

	102.11(b)(4)
a hazard register that :—
	     

	102.11(b)(4)(i)
identifies the known and likely hazards to people, property and other aircraft of the proposed operation; and


	     
	     

	102.11(b)(4)(ii)
for each of the hazards identified, includes an assessment of the associated risks; and
	     
	     

	102.11(b)(4)(iii)
includes a description of the measures that can be implemented to mitigate or manage the risk; and
	     
	     

	102.11(b)(5)
procedures for reporting information to the Civil Aviation Authority; and
	     
	     

	102.11(b)(6)
operating requirements for personnel licensing, qualifications, training and competency including pilot and support crew qualifications, training or medical requirements; and
	     
	     

	102.11(b)(7)
details of the number and specifications of the aircraft to be used, including any identification system used on the aircraft (for example colour schemes, unique identification numbers, markings); and
	     
	     

	102.11(b)(8)
details of the control system to be used to pilot the aircraft; and
	     
	     

	102.11(b)(9)
procedures for the maintenance of aircraft and measures to ensure continued airworthiness; and
	     
	     

	102.11(b)(10)
inflight procedures, including minimum distances from persons or property; and
	     
	     

	102.11(b)(11)
procedures for handling cargo or dropping items, if such operations are intended; and
	     
	     

	102.11(b)(12)
initial airworthiness standards that must be met; and
	     
	     

	102.11(b)(13)
procedures for controlling, amending and distributing the exposition; and
	     
	     

	102.11(b)(14)
any other approvals that are required to conduct the proposed operation.
	     
	     

	102.23 Changes to exposition 

	102.23(a) Each holder of an unmanned aircraft operator certificate must—

	102.23(a)(1) ensure that the exposition is amended—

	102.23(a)(1)(i) 
so that it remains a current description of the certificate holder’s operation; and
	     
	     

	102.23(a)(1)(ii) 
to ensure continued compliance with any Civil Aviation Rules that have been adopted under rule 102.11(c); and
	     
	     

	102.23(a)(2) 
provide the Director with a copy of each amendment to the exposition as soon as practicable after the amendment is incorporated into the exposition; and
	     
	     

	102.23(a)(3) 
make such amendments to the exposition as the Director considers necessary in the interests of aviation safety
	     
	     

	102.23(b) 
If a holder of an unmanned aircraft operator certificate proposes to change any of the following, prior acceptance by the Director is required:
	     
	     

	102.23(b)(1)
the identification of any person who is to have or is likely to have control over the exercise of the privileges under the certificate:
	     
	     

	102.23(b)(2)
the identification of locations from which the certificate holder conducts unmanned aircraft operations
	     
	     

	
	
	

	List any other rules complied with:

	     
	     
	     

	     
	     
	     

	     
	     
	     


CAA use

Assessed by: 
     


Case number:
     
Date received: 
DD / MM / YYYY
Date accepted:
DD / MM / YYYY
This compliance matrix was established using the rules in force on 5 April 2025
	
	
	
	

	Other rules or advisory circulars referred to during the assessment by Inspector

	     


Development status control (added April 2025)
	Revision
	Date
	Status
	Reason for amendment 

	3
	April 2025
	Final
	Updated to reflect the new rule issued under the Civil Aviation Act 2023 (note: no rule changes were made. The rules referenced in this compliance matrix are the same as those established under the Civil Aviation Act 1990 in Part 102 initial issue, effective 1 August 2015).
Other amendments: document name changed to align with CAA's operational policy naming conventions; minor formatting changes; corrections to CAA business terminology eg, a work request is now a case number
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