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(Date) 

(Participant name)
(Participant email)
(CAA Participant ID) 

Dear (name), 

020 Operational Restrictions Letter 

I am pleased to advise you that I have issued your medical certificate. 

Your medical certificate carries the condition '020 - Restricted in accordance with CAA letter dated (insert date)’. This is that letter. 
These conditions manage risks to aviation safety, and you must comply with these as outlined below. 
The conditions on your certificate are: [select / edit / delete as needed for the current certificate]
· For a Class 1 certificate and the pilot is taking anticoagulants, a “Not valid for single pilot air operations carrying passengers” restriction is imposed.
Review rights of a medical decision
If you are unsatisfied with this decision or the operational restrictions imposed on your medical certificate, please refer to your review rights in the medical certificate letter.  
Any queries please contact me or the CAA medical team at med@caa.govt.nz

Yours sincerely/ Nga Mihi
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