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Report of the

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

(Including the Aviation Security Service)

for the year ended 30 June 1998

Presented to the House of Representatives pursuant to section

44A of the Public Finance Act 1989.
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Purpose

7KLV�$QQXDO�5HSRUW�KDV�EHHQ�SUHSDUHG�WR�PHHW�WKH�UHTXLUHPHQWV�RI�

• 6HFWLRQ����RI�WKH�7KLUG�6FKHGXOH�WR�WKH�&LYLO�$YLDWLRQ�$FW������

• 3DUW�9�RI�WKH�3XEOLF�)LQDQFH�$FW�������DQG

• WKH�6WDWHPHQW�RI�,QWHQW�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�RI�1HZ�=HDODQG�FRYHULQJ�WKH
DFWLYLWLHV�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\��$YLDWLRQ�6HFXULW\�6HUYLFH��DQG�&ODVV�,,,�6HDUFK
DQG�5HVFXH�6HUYLFHV�

 7KH�UHSRUW�FRYHUV�WKH�DFWLYLWLHV�IRU�WKH�\HDU���-XO\������WR����-XQH������
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Foreword by Chairperson
 7KH�DYLDWLRQ�LQGXVWU\�LV�RQH�RI�H[WUDRUGLQDU\�FKDOOHQJH��PDWFKHG�RQO\�E\�WKH�LQQRYDWLRQ�DQG
GHWHUPLQDWLRQ�RI�LWV�SDUWLFLSDQWV���7KH�SDVW�\HDU�KDV�DJDLQ�EHHQ�D�FKDOOHQJLQJ�RQH�IRU�WKH�&LYLO
$YLDWLRQ�$XWKRULW\��DQG�IRU�WKH�LQGXVWU\�ZLWK�ZKLFK�LW�ZRUNV���8QGHUO\LQJ�DOO�WKH�&LYLO
$YLDWLRQ�$XWKRULW\·V�DFWLYLWLHV�KDV�EHHQ�WKH�FRPSOHWLRQ�DQG�EHGGLQJ�LQ�RI�WKH�QHZ�5XOHV
VWUXFWXUH�DQG�WKH�$FW��DQG�GHDOLQJ�HIILFLHQWO\��HIIHFWLYHO\��DQG�IDLUO\�ZLWK�WKH�DYLDWLRQ�LQGXVWU\
RSHUDWRUV�

 7KLV�LV�P\�ILUVW�DQQXDO�UHSRUW�DV�&KDLUSHUVRQ�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\���7KH�IRXQGLQJ
&KDLUSHUVRQ�6LU�5RQ�&DUWHU�.&1=�KDV�SDVVHG�RQ�WR�PH�D�VWURQJ�DQG�FDSDEOH�UHJXODWRU\
DXWKRULW\�FRPPLWWHG�WR�LWV�UROH�RI�UHGXFLQJ�WKH�UDWH�RI�DYLDWLRQ�DFFLGHQWV�DQG�LQFLGHQWV�IRU�WKH
EHQHILW�RI�WKH�1HZ�=HDODQG�SXEOLF�

 &LYLO�$YLDWLRQ�$XWKRULW\
 7KH�VXFFHVV�RI�WKH�&$$�FDQ�EH�MXGJHG�LQ�PDQ\�ZD\V���2QH�LV�WR�ORRN�DW�WKH�DFFLGHQWV�DJDLQVW
WKH�EDFNGURS�RI�LQFUHDVHG�DFWLYLW\���$YLDWLRQ�DFWLYLW\��LQ�WHUPV�RI�KRXUV�IORZQ��KDV�ULVHQ�RQ
DYHUDJH�E\�QLQH�SHUFHQW�D�\HDU�RYHU�WKH�ODVW�ILYH�\HDUV�DQG�GHVSLWH�WKH�UHFHQW�GHFOLQH�LQ
SDVVHQJHU�QXPEHUV��WKHUH�LV�HYHU\�H[SHFWDWLRQV�WKDW�WKLV�LQGXVWU\�WUHQG�ZLOO�FRQWLQXH���%\
FRQWUDVW��WKH�QXPEHU�RI�IDWDO�DFFLGHQWV�DQG�GHDWKV�FRQWLQXHV�WR�GHFOLQH�ERWK�LQ�UHDO�QXPEHUV
DQG�LQ�UHVSHFW�WR�KRXUV�IORZQ���7KLV�\HDU�WKHUH�ZHUH����GHDWKV�LQ���DFFLGHQWV�FRPSDUHG�ZLWK
���OLYHV�ORVW�LQ����DFFLGHQWV�LQ�WKH���������UHSRUWLQJ�\HDU���7KH�WRWDO�QXPEHU�RI�UHSRUWHG
DFFLGHQWV�ODVW�\HDU�ZDV�����²�FRPSDUHG�ZLWK�����LQ���������

 7KLV�RQJRLQJ�VDIHW\�LPSURYHPHQW�FDQ�RQO\�EH�DFKLHYHG�E\�LQGXVWU\�IXOILOOLQJ�LWV�UHVSRQVLELOLWLHV
DQG�ZRUNLQJ�DORQJVLGH�WKH�&$$�LQ�PHHWLQJ�LWV�REOLJDWLRQV�WKURXJK�FDUHIXO�5XOH�ZULWLQJ�
PRQLWRULQJ�DQG�VXUYHLOODQFH��DQG�HGXFDWLRQ�

 ,Q�WKH�ODVW�WKUHH�\HDUV�WKH�&$$�KDV�WDNHQ�D�ILUPHU�OLQH�ZLWK�SHRSOH�ZKR�GR�QRW�PHHW�WKH
VWDQGDUGV�WKH�UHVW�RI�LQGXVWU\�ZRXOG�H[SHFW�DQG�WKH�SXEOLF�GHPDQG���,Q�WKH�SDVW����PRQWKV
WZR�DLUOLQHV�KDYH�EHHQ�WHPSRUDULO\�RU�SHUPDQHQWO\�JURXQGHG�ZKLOH�FRQYLFWLRQV�IRU�FKDUJHV
UHODWHG�WR�VR�FDOOHG�ERJXV�SDUWV�KDYH�EHHQ�VXFFHVVIXO���7KH�&$$�KDV�HVWDEOLVKHG�D�5HJXODWRU\
7RROV�&R�RUGLQDWLRQ�&RPPLWWHH�WR�DVVLVW�LQ�SURYLGLQJ�D�FRQVLVWHQW�DSSURDFK�WR�WKHVH
HQIRUFHPHQW�DQG�UHJXODWRU\�DFWLYLWLHV�

 7KH�&$$�FDQ�DOVR�EH�MXGJHG�E\�LWV�ILQDQFLDO�SHUIRUPDQFH���7KLV�\HDU�WKH�&$$�KDV�D�VXUSOXV�RI
�������PLOOLRQ�RYHU�WKH�EXGJHWHG�VXUSOXV�RI�������P��DIWHU�DQ�DOORFDWLRQ�RI�������P�WR�WKH
5LVN��&RQWLQJHQF\��5HVHUYH���7KH�&$$·V�H[SHQGLWXUH�ZDV�EHORZ�EXGJHW�GXH�WR�D�FDUHIXO��EXW
VORZHU�WKDQ�DQWLFLSDWHG��LQFUHDVLQJ�RI�LWV�VWDII���7KLV�EXGJHWHG�LQFUHDVH�LQ�VWDII�ZDV�WR�PHHW�WKH
GHPDQGV�RI�DQ�H[SDQGLQJ�LQGXVWU\�

 7KH�&$$�FRQWLQXHV�WR�EH�H[SRVHG�WR�WKH�ILQDQFLDO�ULVNV�DVVRFLDWHG�ZLWK�WKH�OHY\�IXQGLQJ�EHLQJ
OLQNHG�WR�SDVVHQJHU�WUDIILF��7KLV�SODFHV�XSRQ�WKH�&$$�WKH�YHU\�VDPH�GLVFLSOLQHV�IRU
PDQDJHPHQW�DQG�ILQDQFLDO�FRQWURO�DV�H[LVW�LQ�WKH�LQGXVWU\���:KLOH�FXUUHQW�WUHQGV�DUH�IRU�WKH
SDVVHQJHU�QXPEHUV�WR�UHGXFH�IXUWKHU�ZH�FRQVLGHU�WKDW�WKHVH�WUHQGV�KDYH�EHHQ�DGHTXDWHO\
FRYHUHG�LQ�WKH�SURMHFWLRQV�IRU�WKH�FRPLQJ�\HDU�

 6HDUFK�DQG�5HVFXH
 7KH�1DWLRQDO�5HVFXH�&R�RUGLQDWLRQ�&HQWUH�ZDV�KHDYLO\�LQYROYHG�LQ�RQH�RI�WKH�ELJJHVW
VHDUFKHV�FRQGXFWHG�LQ�1HZ�=HDODQG�IRU�PDQ\�\HDUV�ZKHQ�D�&HVVQD�����GLVDSSHDUHG
VRPHZKHUH�LQ�WKH�6RXWKHUQ�$OSV�GXULQJ�D�IOLJKW�IURP�:HVW�0HOWRQ�WR�WKH�:HVW�&RDVW�RQ��
1RYHPEHU��������'HVSLWH�DOO�WKH�UHVRXUFHV�DSSOLHG�DQG�FRQVLGHUDEOH�HIIRUWV�E\�WKH�FHQWUH�DQG
WKH�VHDUFKHUV�QR�WUDFH�RI�WKH�DLUFUDIW�RU�LWV�SLORW�KDYH�EHHQ�IRXQG���:KLOH�WKH�VHDUFK�ZDV�D
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VHYHUH�GUDLQ�RQ�WKH�FHQWUH�WKH�&URZQ�KDV�UHLPEXUVHG�WKH�FRVWV�DV�SURYLGHG�IRU�LQ�WKH
SHUIRUPDQFH�DJUHHPHQW���7KH�FRPELQDWLRQ�RI�DQ�LQFUHDVH�LQ�&URZQ�IXQGLQJ�IRU�RQJRLQJ�FRVWV
DQG�D�UHGXFWLRQ�LQ�WKH�QXPEHU�DQG�H[WHQW�RI�RWKHU�FHQWUH�DFWLYDWLRQV�LQ�WKH�VHFRQG�KDOI�RI�WKH
\HDU�OHG�WR�D�VXUSOXV�RI��������PLOOLRQ��ZKLFK�ZDV��������PLOOLRQ�RYHU�WKH�EXGJHWHG�GHILFLW�RI
�������PLOOLRQ�

 $YLDWLRQ�6HFXULW\�6HUYLFH
 7KH�$YLDWLRQ�6HFXULW\�6HUYLFH�FRQWLQXHG�LWV�LQYROYHPHQW�LQ�UHJLRQDO�DLUSRUW�VHUYLFHV�GXULQJ�WKH
\HDU�ZLWK�FRQVROLGDWLRQ�RI�LWV�RSHUDWLRQV�DW�+DPLOWRQ��3DOPHUVWRQ�1RUWK�DQG�'XQHGLQ�
DOWKRXJK�FKDQJHV�WR�IOLJKW�WLPHWDEOHV�GLG�FDXVH�VRPH�URVWHULQJ�DQG�VWDII�UHWHQWLRQ�SUREOHPV�
7RZDUGV�WKH�HQG�RI�WKH�\HDU�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�ZDV�LQYROYHG�LQ�SODQQLQJ�IRU�WKH
FRPPHQFHPHQW�RI�D�ZHHNO\�7UDQV�7DVPDQ�VHUYLFH�RXW�RI�4XHHQVWRZQ�

 2IILFHUV�IURP�WKHVH�DLUSRUWV�FRQWLQXHG�WR�EH�VHFRQGHG�WR�WKH�WKUHH�PDMRU�DLUSRUWV�DW�YDULRXV
WLPHV�GXULQJ�WKH�\HDU�WR�HQKDQFH�WKHLU�VNLOOV�

 7KH�\HDU�DOVR�VDZ�D�KHDY\�FRPPLWPHQW�WR�SODQQLQJ�IRU�WKH�$3(&����VHULHV�RI�PHHWLQJV��ZLWK
WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�UHSUHVHQWHG�RQ�FRPPLWWHHV�ERWK�DW�$XFNODQG�DQG�QDWLRQDOO\�
:RUN�DOVR�FRQWLQXHG�RQ�WKH�LPSOHPHQWDWLRQ�RI�WKH�FXUUHQW�6WUDWHJLF�DQG�%XVLQHVV�3ODQV�DQG
RQ�GHYHORSPHQW�RI�D�QHZ�%XVLQHVV�3ODQ�

 7KH�6HUYLFH·V�H[SORVLYH�GHWHFWLRQ�FDSDELOLW\�UHFHLYHG�D�VXEVWDQWLDO�ERRVW�ZLWK�WKH�DSSRLQWPHQW
LQ�0DUFK�RI�WKUHH�$XFNODQG�GRJ�KDQGOHUV���7ZR�KDG�DOPRVW�FRPSOHWHG�WKHLU�WUDLQLQJ�E\�\HDU
HQG��ZLWK�WKH�UHPDLQLQJ�KDQGOHU�GXH�WR�FRPPHQFH�WUDLQLQJ�LQ�ODWH�$XJXVW�

 ,Q�WKH�KXPDQ�UHVRXUFHV�DUHD��WKH�PDMRU�LQLWLDWLYH�GXULQJ�WKH�\HDU�ZDV�D�FRPSUHKHQVLYH�UHYLHZ
RI�UHFUXLWPHQW�DQG�SURPRWLRQ�VHOHFWLRQ�VWUDWHJLHV�

 7KH�$YLDWLRQ�6HFXULW\�6HUYLFH�DFKLHYHG�D�VXUSOXV�IRU�WKH�\HDU�RI�������P���1HW�UHYHQXH
LQWHUQDWLRQDO�SDVVHQJHU�QXPEHUV�ZHUH�GRZQ�E\�DOPRVW�����DJDLQVW�EXGJHW�IRUHFDVWV�DV�D�UHVXOW
RI�D�VKDUS�GURS�LQ�$VLDQ�SDVVHQJHU�QXPEHUV���7RWDO�UHYHQXH�ZDV�VLPLODUO\�GRZQ�RQ�EXGJHW�E\
�����DQG�WKH�VXUSOXV�ZDV�RQO\�DFKLHYHG�E\�DFKLHYLQJ�VDYLQJV�LQ�H[SHQGLWXUH�RI������
FRPSDUHG�WR�WKH�EXGJHW�IRU�WKH�\HDU�

 
 

 
 5RGJHU�)LVKHU

 &KDLUSHUVRQ 
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 THE CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 7KH�&LYLO�$YLDWLRQ�$XWKRULW\�RI�1HZ�=HDODQG��&$$��ZDV�HVWDEOLVKHG�XQGHU�WKH�&LYLO�$YLDWLRQ
$FW������DV�D�QHZ�&URZQ�HQWLW\�RQ����$XJXVW������ZLWK�WKH�SULPH�IXQFWLRQ�RI�XQGHUWDNLQJ
DFWLYLWLHV�ZKLFK�SURPRWH�FLYLO�DYLDWLRQ�VDIHW\�DW�UHDVRQDEOH�FRVW�

 7KH�&LYLO�$YLDWLRQ�$XWKRULW\�LV�KHDGHG�E\�D�ILYH�PHPEHU�ERDUG�RI�FRPPXQLW\�DQG�DYLDWLRQ
LQGXVWU\�UHSUHVHQWDWLYHV�DSSRLQWHG�IRU�WHUPV�RI�XS�WR�WKUHH�\HDUV�E\�WKH�*RYHUQRU�*HQHUDO�RQ
WKH�UHFRPPHQGDWLRQ�RI�WKH�0LQLVWHU�RI�7UDQVSRUW��EHLQJ�SHUVRQV�WKDW�WKH�0LQLVWHU�FRQVLGHUV
ZLOO�UHSUHVHQW�WKH�SXEOLF�LQWHUHVW�LQ�FLYLO�DYLDWLRQ���7KH�ERDUG�LV�NQRZQ�DV�´WKH�$XWKRULW\µ�DQG
UHSRUWV�GLUHFWO\�WR�WKH�0LQLVWHU�RI�7UDQVSRUW�

 7KH�$YLDWLRQ�6HFXULW\�6HUYLFH�ZDV�SUHYLRXVO\�SDUW�RI�WKH�0LQLVWU\�RI�7UDQVSRUW�DQG�UHPDLQHG
XQGHU�WKH�XPEUHOOD�RI�WKH�0LQLVWU\�LQ������ZKHQ�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�ZDV�IRUPHG���,Q
�����UHVSRQVLELOLW\�IRU�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�ZDV�WUDQVIHUUHG�IURP�WKH�0LQLVWU\�WR�WKH
$XWKRULW\�ZLWK�WKH�SURYLVLRQ�WKDW�WKH�$XWKRULW\�SHUIRUP�LWV�IXQFWLRQV�LQ�UHVSHFW�RI�WKH�6HUYLFH
VHSDUDWHO\�IURP�LWV�RWKHU�&$$�IXQFWLRQV��LQFOXGLQJ�WKH�PDLQWHQDQFH�RI�VHSDUDWH�DFFRXQWV�
UHFRUGV�DQG�UHSRUWV�

 2Q���-XO\������GLUHFW�UHVSRQVLELOLW\�IRU�WKH�SURYLVLRQ�RI�&ODVV�,,,�6HDUFK�DQG�5HVFXH�VHUYLFHV�
LQFOXGLQJ�WKH�DGPLQLVWUDWLRQ�RI�WKH�1DWLRQDO�5HVFXH�&R�RUGLQDWLRQ�&HQWUH��SDVVHG�WR�WKH�&LYLO
$YLDWLRQ�$XWKRULW\���6LQFH�WKH�HVWDEOLVKPHQW�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�LQ�������WKHVH
IXQFWLRQV�KDG�EHHQ�FDUULHG�RXW�E\�WKH�&$$�EXW�XQGHU�FRQWUDFW�WR�WKH�0LQLVWU\�RI�7UDQVSRUW�

 

 Members of the Authority

 6LU�5RQ�&DUWHU
�&KDLUSHUVRQ�WR����-XQH
�����

 6LU�5RQ�&DUWHU��DV�WKH�([HFXWLYH�&KDLUPDQ�RI�%HFD�*URXS�/LPLWHG�
RYHUVHHV�WKH�SHUIRUPDQFH�RI�WKH�VL[WHHQ�VHSDUDWH�FRPSDQLHV�ZKLFK
PDNH�XS�WKH�%HFD�*URXS��6LU�5RQ�LV�DOVR�D�0HPEHU�RI�WKH�%RDUG�RI
(OHFWULFLW\�&RUSRUDWLRQ�RI�1HZ�=HDODQG��DQG�'HSXW\�&KDLUPDQ�RI�WKH
%RDUG�RI�7UXVWHHV�RI�$XFNODQG�*UDPPDU�6FKRRO���,Q�������6LU�5RQ�ZDV
PDGH�D�'LVWLQJXLVKHG�)HOORZ�RI�WKH�,QVWLWXWH�RI�SURIHVVLRQDO�(QJLQHHUV
RI�1=�DQG�WKLV�\HDU�KH�ZDV�NQLJKWHG�LQ�WKH�1HZ�<HDU·V�+RQRXUV�IRU�KLV
FRQWULEXWLRQ�WR�HQJLQHHULQJ�DQG�EXVLQHVV�DGPLQLVWUDWLRQ�

 5��)LVKHU
 �&KDLUSHUVRQ�IURP��
-XO\������

 0U�)LVKHU�LV�FXUUHQWO\�0DQDJLQJ�'LUHFWRU�RI�WKH�2ZHQV�*URXS�DQG�KDV
H[WHQVLYH�WUDQVSRUW�VHFWRU�H[SHULHQFH���+H�EULQJV�WR�KLV�QHZ�UROH�D
VWURQJ�EDFNJURXQG�LQ�EXVLQHVV�PDQDJHPHQW�DQG�WUDQVSRUW�

 -�(��$EXUQ  0U�$EXUQ�LV�D�IRUPHU�3UHVLGHQW�RI�WKH�1HZ�=HDODQG�6WRFN�([FKDQJH
DQG�D�IRUPHU�'LUHFWRU�RI�WKH�5HVHUYH�%DQN���+H�LV�VHOI�HPSOR\HG�DV�D
FRPSDQ\�GLUHFWRU�DQG�FRQVXOWDQW�LQ�:HOOLQJWRQ���+H�KROGV�D�SULYDWH
SLORW�OLFHQFH��0U�$EXUQ�LV�D�PHPEHU�RI�WKH�$XWKRULW\�&RPPLWWHH�WKDW
RYHUVHHV�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�RSHUDWLRQV�
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 &��+DOHV  0V�+DOHV�LV�WKH�*HQHUDO�0DQDJHU�RI�2SHUDWLRQV�DW�WKH�:HOOLQJWRQ
,QWHUQDWLRQDO�$LUSRUW��6KH�LV�UHVSRQVLEOH�IRU�WKH�GD\�WR�GD\�PDQDJHPHQW�RI�WKH
DLUSRUW�LQFOXGLQJ�LWV�SURSHUW\�SRUWIROLR��DQG�WKH�PDQDJHPHQW�RI�LWV�GRPHVWLF
DQG�LQWHUQDWLRQDO�WHUPLQDOV�

 5��,QJOLV  0U�,QJOLV�LV�WKH�PDQDJLQJ�GLUHFWRU�RI�1RUWKZRRG�+RS�&RPSDQ\�DQG�6KDDED
3URSHUWLHV�/WG��+H�KDV�D�VWURQJ�EDFNJURXQG�LQ�DYLDWLRQ��KDYLQJ�EHHQ�WKH
IRXQGHU�DQG�PDQDJLQJ�GLUHFWRU�RI�$LU�1HOVRQ�DQG�LV�QRZ�WKH�IRXQGHU�DQG
&KLHI�([HFXWLYH�RI�2ULJLQ�3DFLILF�$LUZD\V�/LPLWHG�

 0��'HDQ  0V�'HDQ�LV�D�VHOI�HPSOR\HG�ODZ\HU�ZLWK�H[SHULHQFH�LQ�JHQHUDO�FRPPHUFLDO�ODZ
DQG�FRPSHWLWLRQ�SUDFWLFH�DQG�DQ�DFWLYH�LQWHUHVW�LQ�DOWHUQDWLYH�GLVSXWHV
UHVROXWLRQ���6KH�KDV�KDG�VRPH�H[SRVXUH�WR�WKH�DYLDWLRQ�LQGXVWU\�WKURXJK�OHJDO
ZRUN�DQG�LV�D�IRUPHU�GHSXW\�FKDLU�RI�WKH�&RPPHUFH�&RPPLVVLRQ��6KH�LV�D
PHPEHU�RI�WKH�$XWKRULW\�&RPPLWWHH�WKDW�RYHUVHHV�WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�RSHUDWLRQV�

  

 Chief Executives  

 .�:��:DUG  'LUHFWRU�RI�&LYLO�$YLDWLRQ

 0�7��(YHULWW  *HQHUDO�0DQDJHU�RI�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH



)��

�

 Organisation Structure (as at end of 30 June 1998)

 

t

Peter Garnett

General Manager
Strategic Suppor

Chief Aviation 
Security Officer

Christchurch
Assistant Director 

Safety Certification

Steve Douglas

Owen Batchelor

Assistant Director 
Government & 

International Affairs

S
Assistant Director
afety Investigation

 & Analysis

Michael Hunt

Personal 
Assistant

Patricia Hutton

Director of Civil Aviation

Kevin W Ward

Max Stevens

Deputy Director  
of Civil Aviation

Chief Aviation 
Security Officer

Auckland

Chief Aviation 
Security Officer

Wellington

General Manager Aviation Security

Mark Everitt

Manager Corporate Services
Mark Williamson

Coordinator Training Services
Mick Stone

Manager Quality Systems
Roger Biggs

Communications 
Coordinator

Martyn Gosling

R
Assistant Director

ules & Standards

Peter Blackler

Rodney Bracefield

Assist

MINSTER OF TRANSPORT

Hon. Maurice Williamson

ant Director
Search & Rescue

Members of the Authority

Sir Ron Carter �&KDLUSHUVRQ�WR����-XQH������

R. Fisher �&KDLUSHUVRQ�IURP���-XO\������

J.E. Aburn �'HSXW\�&DKLUSHUVRQ�

M. Dean��0HPEHU�

C. Hales��0HPEHU�

R. Inglis��0HPEHU�

Chris WatkinsChris TosswillDon Alexander
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 FUNCTIONS
 7KH�SULPDU\�IXQFWLRQ�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\��&$$��LV�WR�XQGHUWDNH�DFWLYLWLHV�ZKLFK
SURPRWH�FLYLO�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�DW�UHDVRQDEOH�FRVW��>6HFWLRQ���%�RI�WKH�&LYLO�$YLDWLRQ
$FW������@
 ,Q�IXUWKHUDQFH�RI�WKLV�SULPDU\�IXQFWLRQ��WKH�$XWKRULW\�LV�FKDUJHG�ZLWK�

• HVWDEOLVKLQJ�VDIHW\�DQG�VHFXULW\�VWDQGDUGV�UHODWLQJ�WR�HQWU\�LQWR�WKH�FLYLO�DYLDWLRQ�V\VWHP�

• PRQLWRULQJ�DGKHUHQFH�WR�WKHVH�VWDQGDUGV�

• HQVXULQJ�UHJXODU�UHYLHZV�RI�WKH�FLYLO�DYLDWLRQ�V\VWHP�WR�SURPRWH�WKH�LPSURYHPHQW�DQG
GHYHORSPHQW�RI�LWV�VDIHW\�DQG�VHFXULW\�

• LQYHVWLJDWLQJ�DQG�UHYLHZLQJ�FLYLO�DYLDWLRQ�DFFLGHQWV�DQG�LQFLGHQWV�LQ�LWV�FDSDFLW\�DV�WKH
UHVSRQVLEOH�VDIHW\�DQG�VHFXULW\�DXWKRULW\�

• QRWLI\LQJ�WKH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ�&RPPLVVLRQ�RI�FHUWDLQ�FDWHJRULHV�RI
DFFLGHQWV�DQG�LQFLGHQWV�QRWLILHG�WR�WKH�$XWKRULW\�

• PDLQWDLQLQJ�DQG�SUHVHUYLQJ�UHFRUGV�DQG�GRFXPHQWV�UHODWLQJ�WR�DFWLYLWLHV�ZLWKLQ�WKH�FLYLO
DYLDWLRQ�V\VWHP��DQG�LQ�SDUWLFXODU�PDLQWDLQLQJ�WKH�1HZ�=HDODQG�5HJLVWU\�RI�$LUFUDIW�DQG�WKH
&LYLO�$YLDWLRQ�5HJLVWU\�

• HQVXULQJ�WKH�FROOHFWLRQ��SXEOLFDWLRQ��DQG�SURYLVLRQ�RI�FKDUWV�DQG�DHURQDXWLFDO�LQIRUPDWLRQ�
DQG�HQWHULQJ�LQWR�DUUDQJHPHQWV�ZLWK�RWKHU�SHUVRQV�RU�RUJDQLVDWLRQV�WR�FROOHFW��SXEOLVK��DQG
GLVWULEXWH�VXFK�FKDUWV�DQG�LQIRUPDWLRQ�

• SURYLGLQJ�WKH�0LQLVWHU�RI�7UDQVSRUW�ZLWK�VXFK�LQIRUPDWLRQ�DQG�DGYLFH�DV�WKH�0LQLVWHU�PD\
IURP�WLPH�WR�WLPH�UHTXLUH�

• SURPRWLQJ�VDIHW\�DQG�VHFXULW\�LQ�WKH�FLYLO�DYLDWLRQ�V\VWHP�E\�SURYLGLQJ�VDIHW\�DQG�VHFXULW\
LQIRUPDWLRQ�DQG�DGYLFH��DQG�IRVWHULQJ�VDIHW\�DQG�VHFXULW\�LQIRUPDWLRQ�HGXFDWLRQ
SURJUDPPHV��DQG

• FDUU\LQJ�RXW�VXFK�RWKHU�FLYLO�DYLDWLRQ�IXQFWLRQV�DQG�GXWLHV�DV�WKH�0LQLVWHU�RI�7UDQVSRUW�PD\
IURP�WLPH�WR�WLPH�SUHVFULEH�E\�QRWLFH�LQ�WKH�*D]HWWH�

 $V�IURP���-XO\������WKH�$XWKRULW\�DOVR�WRRN�RYHU�GLUHFW�UHVSRQVLELOLW\�IRU�WKH�SURYLVLRQ�RI
&ODVV�,,,�VHDUFK�DQG�UHVFXH�VHUYLFHV��SUHYLRXVO\�XQGHUWDNHQ�XQGHU�FRQWUDFW�WR�WKH�0LQLVWU\�RI
7UDQVSRUW����7KHVH�IXQFWLRQV�ZHUH�LQFOXGHG�LQ�WKH�&LYLO�$YLDWLRQ�$PHQGPHQW�$FW������ZKLFK
FDPH�LQWR�IRUFH�RQ����$XJXVW������
 ,Q�DGGLWLRQ��WKH�DERYH�$FW�UHTXLUHV�WKH�'LUHFWRU�RI�&LYLO�$YLDWLRQ��DV�&KLHI�([HFXWLYH�RI�WKH
$XWKRULW\��WR�

• H[HUFLVH�FRQWURO�RYHU�HQWU\�LQWR�WKH�FLYLO�DYLDWLRQ�V\VWHP�WKURXJK�WKH�JUDQWLQJ�RI�DYLDWLRQ
GRFXPHQWV�XQGHU�WKH�$FW��DQG

• WDNH�VXFK�DFWLRQ�DV�PD\�EH�DSSURSULDWH�LQ�WKH�SXEOLF�LQWHUHVW�WR�HQIRUFH�WKH�SURYLVLRQV�RI
WKH�$FW�DQG�RI�UHJXODWLRQV�DQG�UXOHV�PDGH�XQGHU�WKH�$FW��LQFOXGLQJ�WKH�FDUU\LQJ�RXW�RU
UHTXLULQJ�RI�LQVSHFWLRQV�DQG�DXGLWV�
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VISION, MISSION AND VALUES

Vision
/HDGLQJ�$YLDWLRQ�6DIHW\�WKURXJK�4XDOLW\�WR�D�OHYHO�RI�DFKLHYHPHQW�WKDW�PDWFKHV�RU

H[FHHGV�WKH�IRUHPRVW�DYLDWLRQ�QDWLRQV�

Mission
7KH�SULPH�SXUSRVH�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�LV�WR�XQGHUWDNH�DFWLYLWLHV�ZKLFK�SURPRWH

VDIHW\�LQ�FLYLO�DYLDWLRQ�DW�D�UHDVRQDEOH�FRVW�

Values

6DIHW\ 7KH�&$$�IRFXV�LV�XOWLPDWHO\�RQ�WKH�VDIHW\�RI�FLYLO�DYLDWLRQ�LQ
WKH�SXEOLF�LQWHUHVW��:KHQHYHU�GRXEW�H[LVWV�LQ�WKH�H[HUFLVH�RI�D
&$$�IXQFWLRQ�RU�UHVSRQVLELOLW\��WKH�&$$�ZLOO�HUU�RQ�WKH�VLGH
RI�VDIHW\�

&RQVXOWDWLRQ�	�VHUYLFH 8QGHUWDNLQJ�PHDQLQJIXO�GLDORJXH�ZLWK�FOLHQWV�DQG�LQWHUHVWHG
SDUWLHV�DQG�WKH�GHOLYHU\�RI�VHUYLFHV�WKDW�UHFRJQLVH�FOLHQW
UHTXLUHPHQWV��FRQVLVWHQW�ZLWK�VDIHW\�UHVSRQVLELOLWLHV��

4XDOLW\ 7KH�PDQDJHPHQW�RI�V\VWHPV�DQG�SHRSOH�LQ�D�PDQQHU�WKDW
GHOLYHUV�RSWLPXP�VHUYLFH�TXDOLW\�WR�FOLHQWV��,W�LQFRUSRUDWHV
RXU�FRPPLWPHQW�WR�LPSURYHPHQW�ZKLFK�PHDQV�FRQWLQXDOO\
OHDUQLQJ��LPSURYLQJ�DQG�GHYHORSLQJ�RXUVHOYHV��RXU�VHUYLFH
DQG�RXU�V\VWHPV�

7HDP�ZRUN )RVWHULQJ�DQ�HVSULW�GH�FRUSV���D�FRPPRQ�HWKRV��PXWXDO
VXSSRUW�DQG�UHVSHFW�ZLWKLQ�WKH�&$$�

(IILFLHQF\�	
HIIHFWLYHQHVV

'HOLYHULQJ�RSWLPDO�VHUYLFHV�DW�UHDVRQDEOH�FRVW�

)DLUQHVV�	�FRQVLVWHQF\ 7UHDWLQJ�DOO�FOLHQWV�DQG�VWDII�LQ�D�IDLU�DQG�UHDVRQDEOH�PDQQHU�
ZLWKRXW�IHDU�RU�IDYRXU�

+RQHVW\�	�HWKLFDO
FRQGXFW

%HLQJ�DQ�RUJDQLVDWLRQ�WKDW�FOLHQWV�DQG�VWDII�FDQ�WUXVW�WR�EH
RSHQ��VWUDLJKWIRUZDUG�DQG�UHOLDEOH�

5HVSHFW�IRU�LQGLYLGXDOV
DQG�WKHLU�YLHZV

7UHDWLQJ�HYHU\RQH�DV�ZH�ZRXOG�ZDQW�WR�EH�WUHDWHG�

3URIHVVLRQDOLVP�	�VNLOO +DYLQJ�WKH�SHUVRQDO�DQG�WHFKQLFDO�DWWULEXWHV�WR�SHUIRUP�WKH
&$$·V�IXQFWLRQV�WR�D�KLJK�VWDQGDUG�
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STRATEGIC GOALS
7R�DFKLHYH�LWV�PLVVLRQ��WKH�&$$�KDV�WKH�IROORZLQJ�VWUDWHJLF�JRDOV�IRU�WKH�QH[W�WKUHH�WR�ILYH
\HDUV�

Safety Goals

�� 5HGXFH�WKH�SUREDELOLW\�DQG�FRQVHTXHQFHV�RI�XQVDIH�HYHQWV�

�� ,PSURYH�WKH�FRPPXQLW\�XQGHUVWDQGLQJ�RI�DYLDWLRQ�VDIHW\�OHYHOV�DQG�HVWDEOLVK�DFFHSWDEOH
VDIHW\�WDUJHW�OHYHOV�

�� 7DNH�VDIHW\�DFWLRQV�WKDW�UHWXUQ�D�QHW�EHQHILW�WR�WKH�FRPPXQLW\�

�� (QKDQFH�RXU�SDUWQHUVKLS�ZLWK�WKH�DYLDWLRQ�LQGXVWU\��WKH�JRYHUQPHQW�DQG�LQWHUQDWLRQDO
DYLDWLRQ�DJHQFLHV��E\�WKH�VKDULQJ�RI�LQIRUPDWLRQ��RSHQ�GHEDWH�DQG�FRQVXOWDWLRQ��DQG�D
FRPPRQ�XQGHUVWDQGLQJ�RI�VDIHW\�LVVXHV�DQG�WDUJHWV�

$OO�RI�WKH�DERYH�6DIHW\�*RDOV�FRQWULEXWH�GLUHFWO\�WR�*RYHUQPHQW
V�2XWFRPH���$�VDIH��VXVWDLQDEOH
WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW���DQG�LQGLUHFWO\�WR�WKH�2XWFRPH�RI��(QKDQFHG�HFRQRPLF��VRFLDO�DQG
HQYLURQPHQWDO�ZHOO�EHLQJ��

Non-Safety Goal

�� 3URPRWH�HQYLURQPHQWDOO\�DQG�VRFLDOO\�UHVSRQVLEOH�FLYLO�DYLDWLRQ�

7KLV�*RDO�FRQWULEXWHV�GLUHFWO\�WR�*RYHUQPHQW
V�2XWFRPH�RI��(QKDQFHG�HFRQRPLF��VRFLDO�DQG
HQYLURQPHQWDO�ZHOO�EHLQJ��

Business Goals

�� %HFRPH�DQG�EH�UHFRJQLVHG�DV�D�&LYLO�$YLDWLRQ�$XWKRULW\�WKDW�GRHV�WKH�ULJKW�WKLQJV�WKH
ULJKW�ZD\�

�� 6XSSRUW�DQG�GHYHORS�RXU�SHRSOH��UHFRJQLVLQJ�WKHP�DV�WKH�VRXUFH�RI�RXU�VWUHQJWK�

�� 0D[LPLVH�WKH�EHQHILWV�RI�RXU�H[SHUWLVH��SURGXFWV�DQG�VHUYLFHV�
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OUTCOMES AND OUTPUTS

Outcomes

7KH�*RYHUQPHQW
V�GHVLUHG�RXWFRPHV�WR�ZKLFK�WKH�&$$�PXVW�FRQWULEXWH�DUH�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW�

�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�

1RWH��´5HDVRQDEOH�FRVW��LV�GHILQHG�LQ�VHFWLRQ����RI�WKH�&LYLO�$YLDWLRQ�$FW������DV�PHDQLQJ��ZKHUH
WKH�YDOXH�RI�WKH�FRVW�WR�WKH�QDWLRQ�LV�H[FHHGHG�E\�WKH�YDOXH�RI�WKH�UHVXOWLQJ�EHQHILW�WR�WKH�QDWLRQ��

Outputs

7KH�VHUYLFHV�DQG�DVVRFLDWHG�DFWLYLWLHV��L�H��WKH�2XWSXWV��RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�ZKLFK
FRQWULEXWH�WR�WKH�DERYH�2XWFRPHV�DUH�JURXSHG�LQWR�WKH�IROORZLQJ�2XWSXW�&ODVVHV�

Output Class Output Source of Funding

32/,&<�$'9,&( ��$GYLFH�WR�*RYHUQPHQW &URZQ�IXQGHG

��,QWHUQDWLRQDO�0XOWLODWHUDO�	�%LODWHUDO
$YLDWLRQ�6DIHW\�UHODWHG�$JUHHPHQWV

&URZQ�IXQGHG

��/HJLVODWLRQ�DQG�6WDQGDUGV��LQFOXGLQJ
5XOHV��'HYHORSPHQW

&URZQ�IXQGHG��H[FHSW�VWDQGDUGV
GHYHORSPHQW�ZRUN�IRU�&16�$70
�&RPPXQLFDWLRQV��1DYLJDWLRQ�DQG
6XUYHLOODQFH�$LU�7UDIILF
0DQDJHPHQW���DQG�VWDQGDUGV
GHYHORSPHQW�IRU�DLUZRUWKLQHVV
GLUHFWLYHV��ZKLFK�DUH�OHY\�IXQGHG�
DQG�WKH�DVVHVVLQJ�D�DQG�JUDQWLQJ�RI
H[HPSWLRQV�ZKLFK�DUH�IXQGHG
WKURXJK�IHHV�DQG�FKDUJHV

6$)(7<�$66(660(17
	�&(57,),&$7,21

��$YLDWLRQ�'RFXPHQW�$VVHVVPHQW 'LUHFW�IHHV�DQG�FKDUJHV��SOXV�VRPH
OHY\�IXQGLQJ

��0RQLWRULQJ�DQG�&RUUHFWLYH�$FWLRQ
,GHQWLILFDWLRQ

'LUHFW�IHHV�DQG�FKDUJHV�SOXV�VRPH
OHY\�IXQGLQJ

6$)(7<�$1$/<6,6�$1'
,1)250$7,21�

��6DIHW\�,QYHVWLJDWLRQ�DQG�$QDO\VLV /HY\�IXQGHG

��6DIHW\�(GXFDWLRQ�DQG�,QIRUPDWLRQ /HY\�IXQGHG

(1)25&(0(17 ��5HVSRQVHV�WR�5HJXODWRU\�%UHDFKHV /HY\�IXQGHG

6($5&+�$1'�5(6&8( ��3URYLVLRQ�RI�&ODVV�,,,�VHDUFK�DQG�UHVFXH
VHUYLFHV

&URZQ�IXQGHG
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SUMMARY OF ACTIVITIES DURING THE YEAR

Introduction

7KH�IROORZLQJ�LV�DQ�RYHUYLHZ�RI�VLJQLILFDQW�DYLDWLRQ�VDIHW\�DFWLYLWLHV�XQGHUWDNHQ�E\�WKH�&$$
GXULQJ�WKH�\HDU����'HWDLOV�RI�WKH�PRUH�VSHFLILF�DQG�RU�URXWLQH�DFWLYLWLHV�XQGHUWDNHQ�DUH
FRQWDLQHG�LQ�WKH�6WDWHPHQW�RI�,QWHQW�IRU�WKH�\HDU��������

1. Safety and Security

1.1 Rule Part 135 (Air Transport Operations Helicopters and Small Aeroplanes)
Cost Benefit Analysis, consultation and implementation plan

&LYLO�$YLDWLRQ�5XOH�3DUWV�����DQG�����FRQFHUQLQJ�WKH�FHUWLILFDWLRQ�DQG�RSHUDWLRQ�RI
KHOLFRSWHUV�DQG�VPDOO�DHURSODQHV�RQ�DLU�WUDQVSRUW�RSHUDWLRQV�FDPH�LQWR�HIIHFW�RQ���$SULO������
+RZHYHU��LQGXVWU\�SDUWLFLSDQWV�FKDOOHQJHG�WKH�UHTXLUHPHQWV�RI�3DUW�����DV�WKH\�FRQVLGHUHG
WKDW�WKH�UXOHV�GLG�QRW�DGHTXDWHO\�SURYLGH�IRU�KHOLFRSWHU�RSHUDWLRQV�DQG�ZHUH�XQGXO\�UHVWULFWLYH
RQ�WKH�RSHUDWLRQ�RI�VLQJOH�HQJLQH�DLUFUDIW�

&RQVHTXHQWO\��&$$�DJUHHG�WR�KDYH�DQ�LQGHSHQGHQW�FRVW�EHQHILW�DQDO\VLV�FDUULHG�RXW�RQ�WKH
VLQJOH�HQJLQH�DLUFUDIW�UXOHV�DQG�DFFHSWHG�DQ�LQGXVWU\�SHWLWLRQ�IRU�D�UHYLHZ�RI�WKH�UXOHV�DIIHFWLQJ
KHOLFRSWHUV�DQG�RWKHU�VPDOO�DHURSODQH�RSHUDWLRQV��7KH�DQDO\VLV�VKRZHG�WKDW�WKH�OLPLWDWLRQV�LQ
WKH�UXOHV�IRU�VLQJOH�HQJLQH�DLUFUDIW�FRXOG�QRW�EH�MXVWLILHG�RQ�WKH�EDVLV�RI�ULVNV�IURP�HQJLQH
IDLOXUH�

7KH�&$$�DQG�WKH�LQGXVWU\�DUH�QRZ�ZRUNLQJ�RQ�WKH�QHFHVVDU\�DPHQGPHQWV�WR�3DUW�����ZLWK
WKH�REMHFWLYH�RI�KDYLQJ�WKH�ILQDO�DPHQGHG�UXOH�LQ�SODFH�E\�'HFHPEHU�������7KLV�ZLOO�LQFOXGH�D
UHYLHZ�RI�WKH�RULJLQDO�'HFHPEHU������GHDGOLQH�WR�SURYLGH�DQ�DSSURSULDWH�H[WHQVLRQ�IRU�WKH�UH�
FHUWLILFDWLRQ�SHULRG��IRU�H[LVWLQJ�RSHUDWRUV�

7KH�DYLDWLRQ�LQGXVWU\�KDV�DOVR�VWDWHG�FRQFHUQV�DERXW�WKH�FRVW�RI�UH�FHUWLILFDWLRQ�XQGHU�WKH�QHZ
UXOHV��'XULQJ�WKH�ODVW�TXDUWHU��WKH�&$$���LQ�FRQVXOWDWLRQ�ZLWK�WKH�DYLDWLRQ�LQGXVWU\�
FRPPHQFHG�D�UHYLHZ�RI�WKH�FHUWLILFDWLRQ�SURFHVV�ZLWK�D�YLHZ�WR�DVVLVWLQJ�LQGXVWU\�WR�UHGXFH
WKHLU�FHUWLILFDWLRQ�SUHSDUDWLRQ�FRVWV��DQG�VWUHDPOLQLQJ�RI�&$$�FHUWLILFDWLRQ�SURFHVV�

1.2 Air Traffic Services at Ardmore Aerodrome

(DUO\�LQ�WKH�\HDU�WKH�$LUZD\V�&RUSRUDWLRQ�VWDWHG�WKDW��LQ�PRYLQJ�WR�´ORFDWLRQ�VSHFLILFµ�SULFLQJ�
WKH�FKDUJHV�IRU�$UGPRUH�DHURGURPH�DLU�WUDIILF�VHUYLFHV�ZRXOG�LQFUHDVH�E\�������7KLV�ZDV�QRW
ZHOO�UHFHLYHG�E\�WKH�DLUSRUW�FRPSDQ\�RU�WKH�XVHUV�

'XULQJ�6HSWHPEHU��DW�WKH�UHTXHVW�RI�WKH�DLUSRUW�FRPSDQ\��WKH�&$$�XQGHUWRRN�D�VDIHW\
DVVHVVPHQW�WR�GHWHUPLQH�WKH�DSSURSULDWH�OHYHO�RI�DLU�WUDIILF�VHUYLFHV�IRU�WKH�DHURGURPH��$�FRVW�
EHQHILW�DQDO\VLV��FRPSOHWHG�DV�SDUW�RI�WKH�DVVHVVPHQW��VXJJHVWHG�WKDW�WKH�FRVW�RI�SURYLGLQJ�IXOO
DLU�WUDIILF�FRQWURO��$7&��ZDV�QRW�MXVWLILHG�ZKHQ�FRPSDUHG�WR�WKH�FRVW�RI�SURYLGLQJ�DQ
DHURGURPH�IOLJKW�LQIRUPDWLRQ�VHUYLFH��$),6��

7KH�DLUSRUW�FRPSDQ\�WKHQ�DGYLVHG�&$$�RI�LWV�LQWHQWLRQ�WR�UHGXFH�WKH�KRXUV�RI�$7&�EHLQJ
SURYLGHG�E\�$LUZD\V�&RUSRUDWLRQ��7KH�SURSRVDO�ZDV�QRW�DFFHSWDEOH�WR�WKH�&$$�DQG�DQ
(PHUJHQF\�5XOH�ZDV�LVVXHG�LQ�'HFHPEHU�VWLSXODWLQJ�WKH�PLQLPXP�KRXUV�RI�$7&�VHUYLFH�DQG
RWKHU�VDIHW\�PHDVXUHV�
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,Q�)HEUXDU\�WKH�'LUHFWRU�FRQVXOWHG�ZLWK�LQWHUHVWHG�SDUWLHV�DQG�DPHQGHG�WKH�(PHUJHQF\�5XOH�
7KLV�ZDV�WR�HQVXUH�DQ�DFFHSWDEOH�OHYHO�RI�VDIHW\�ZDV�PDLQWDLQHG�DW�WKH�DHURGURPH�ZLWK�WKH
QRWLILHG�ZLWKGUDZDO�RI�WKH�$LUZD\V�&RUSRUDWLRQ�DHURGURPH�FRQWURO�VHUYLFH�LQ�0DUFK��$OVR�DW
WKLV�WLPH�D�UHYLHZ�RI�WKH�RULJLQDO�DVVHVVPHQW�E\�WKH�&$$��DORQJ�ZLWK�DGGLWLRQDO�LQIRUPDWLRQ�
VKRZHG�OLWWOH�GLIIHUHQFH�LQ�WKH�FRVW�EHQHILW�RI�WKH�$7&�DQG�$),6�

'XULQJ�-XQH�WKH�&$$�FDUULHG�RXW�D�UHYLHZ�RI�WKH�UHTXLUHPHQWV�LQ�WKH�(PHUJHQF\�5XOH�DQG
FRQFOXGHG�WKDW��LQ�FRQMXQFWLRQ�ZLWK�WKH�DGGLWLRQDO�VHUYLFHV�DQG�IDFLOLWLHV�EHLQJ�SURYLGHG�E\�WKH
DLUSRUW�FRPSDQ\��WKH�UXOH�ZRXOG�QRW�QHHG�WR�EH�H[WHQGHG�EH\RQG�WKH�H[SLU\�GDWH�RI���-XO\�
$FWLRQ�ZDV�WKHQ�WDNHQ�WR�UHSODFH�WKH�$UGPRUH�DHURGURPH�FRQWURO�]RQH�ZLWK�D�PDQGDWRU\
EURDGFDVW�]RQH�WKHUHIRUH�UHTXLULQJ�WKH�DHURGURPH�DQG�LWV�XVHUV�WR�RSHUDWH�LQ�DFFRUGDQFH�ZLWK
H[LVWLQJ�&LYLO�$YLDWLRQ�5XOHV�

1.3 Aviation Threat Assessment - Hold-stow Baggage screening review

'XH�WR�WKH�OLNHO\�LQFUHDVH�LQ�WKH�ULVN�WR�DYLDWLRQ�DULVLQJ�IURP�WKH�KLJK�SURILOH�HYHQWV�RI�WKH
\HDUV������DQG�������LQFOXGLQJ�$3(&��$PHULFD·V�&XS�DQG�2O\PSLFV�������WKH�&$$�LQLWLDWHG
D�UHYLHZ�RI�LWV�KROG�VWRZ�EDJJDJH�VFUHHQLQJ�SROLF\��$IIHFWHG�VHFWRUV�RI�WKH�DYLDWLRQ�LQGXVWU\
DQG�*RYHUQPHQW�DJHQFLHV�ZHUH�FRQVXOWHG�DQG�VSHFLILF�WKUHDW�DVVHVVPHQWV�DUH�EHLQJ�REWDLQHG�

,&$2�$QQH[����UHFRPPHQGV�6WDWHV�XQGHUWDNH������VFUHHQLQJ�RI�EDJJDJH�DFFHSWHG�IRU
FDUULDJH�RQ�DOO�LQWHUQDWLRQDO�SDVVHQJHU�DLUFUDIW��0RVW�PHPEHU�6WDWHV��SDUWLFXODUO\�WKRVH
WUDGLWLRQDOO\�FRQVLGHUHG�WR�KDYH�D�ORZ�OHYHO�RI�ULVN�RI�VDERWDJH�LQFOXGLQJ�1HZ�=HDODQG�QRU
$XVWUDOLD��KDYH�QRW�LQWURGXFHG�WKHVH�PHDVXUHV�

1.4 Suspension of certificates – Great Barrier Airlines Ltd & United Aviation Ltd

8QLWHG�$YLDWLRQ�/WG
,Q�-XO\������WKH�'LUHFWRU�VXVSHQGHG�WKH�$LU�6HUYLFH�&HUWLILFDWH�RI�8QLWHG�$YLDWLRQ�/WG�
WRJHWKHU�ZLWK�WKH�PDLQWHQDQFH�OLFHQFH�RI�WKH�FKLHI�H[HFXWLYH�DQG�WKH�PDLQWHQDQFH�FRQWUROOHU�
GXH�WR�VDIHW\�FRQFHUQV��7KH�DLUZRUWKLQHVV�FHUWLILFDWHV�RI�WZR�DLUFUDIW�RZQHG�E\�WKH�FRPSDQ\
ZHUH�DOVR�VXVSHQGHG�DQG�DFWLRQ�DJDLQVW�RWKHU�DYLDWLRQ�GRFXPHQWV�KHOG�E\�WKH�FRPSDQ\
XQGHUWDNHQ�

)ROORZLQJ�WKHVH�GHFLVLRQV��WKH�FRPSDQ\�ZHQW�LQWR�UHFHLYHUVKLS�DQG�FHDVHG�RSHUDWLRQV��7KH
UHFHLYHUV�GLG�QRW�SXUVXH�DSSHDOV�ORGJHG�E\�WKH�FRPSDQ\�DJDLQVW�WKH�'LUHFWRU·V�GHFLVLRQV�
&RQVLGHUDWLRQ�RI�WKH�ILW�DQG�SURSHU�SHUVRQ�VWDWXV�RI�WKH�UHOHYDQW�GRFXPHQW�KROGHU�ZDV
GLVFRQWLQXHG�ZKHQ�WKH�FRPSDQ\·V�$LU�6HUYLFH�&HUWLILFDWH�ZDV�UHYRNHG�

*UHDW�%DUULHU�$LUOLQHV�/WG
,Q�-XQH������WKH�'LUHFWRU�VXVSHQGHG�WKH�$LU�6HUYLFH�&HUWLILFDWH�DQG�RWKHU�DYLDWLRQ�GRFXPHQWV
KHOG�E\�*UHDW�%DUULHU�$LUOLQHV�/WG�IROORZLQJ�D�VSHFLDO�SXUSRVH�DXGLW�RI�WKH�RSHUDWRU��$FWLRQ�WR
VXVSHQG��RU�LPSRVH�FRQGLWLRQV�RQ�GRFXPHQWV�ZDV�DOVR�WDNHQ�LQ�UHVSHFW�RI�WKH�FRPSDQ\·V
DLUFUDIW�DQG�WKH�OLFHQFHV�RI�D�QXPEHU�RI�LWV�SLORWV��,Q�D�UHPHGLDO�DFWLRQ�SODQ�DJUHHG�ZLWK�WKH
RSHUDWRU��WKH�'LUHFWRU�VSHFLILHG�WKH�FRQGLWLRQV�IRU�UH�HQWU\�DQG�WKH�LPSOHPHQWDWLRQ�RI�D
QXPEHU�RI�FKDQJHV�WR�WKH�FRPSDQ\�RSHUDWLRQV�

1.5 Aeronautical Information Service Funding

$W�SUHVHQW�1HZ�=HDODQG·V�LQWHUQDWLRQDO�REOLJDWLRQ�WR�SURYLGH�DQ�$HURQDXWLFDO�,QIRUPDWLRQ
6HUYLFH��$,6��LV�FDUULHG�RXW�RQ�EHKDOI�RI�WKH�&$$�E\�WKH�$LUZD\V�&RUSRUDWLRQ��7KH�127$0
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SRUWLRQ�RI�WKH�VHUYLFH�LV�IXQGHG�E\�DLU�WUDIILF�VHUYLFH�FKDUJHV��ZKLOH�WKH�$HURQDXWLFDO
,QIRUPDWLRQ�3XEOLFDWLRQ��$,3��VHUYLFH�LV�IXQGHG�IURP�WKH�VDOH�RI�WKH�1HZ�=HDODQG�$,3�DQG
DVVRFLDWHG�DHURQDXWLFDO�FKDUWV�

7KH�$LUZD\V�&RUSRUDWLRQ�LV�KDYLQJ�GLIILFXOW\�PDLQWDLQLQJ�WKH�YLDELOLW\�RI�WKH�$,3�VHUYLFH��,Q
WKLV�UHJDUG�WKH�&$$�KDV�DOORZHG�WKH�&RUSRUDWLRQ�WR�UHGXFH�WKH�IUHTXHQF\�RI�SXEOLFDWLRQ�RI
WKH�9LVXDO�)OLJKW�*XLGH��9)*���$�SURSRVDO�WR�FKDUJH�DHURGURPH�RSHUDWRUV�IRU�SXEOLVKLQJ�WKHLU
DHURQDXWLFDO�LQIRUPDWLRQ�LQ�WKH�$,3�PHW�ZLWK�KHDY\�RSSRVLWLRQ�IURP�WKH�LQGXVWU\�DQG�ZDV�QRW
DFFHSWHG�E\�WKH�&$$�IRU�VDIHW\�UHDVRQV�

)XQGLQJ�IRU�WKH�$,6�ZLOO�EH�UHYLHZHG�LQ��������

1.6 Spot check surveillance on operators of light twin aircraft involved in air
transport operations.

'XULQJ�2FWREHU�����&$$�6DIHW\�$XGLWRUV�FDUULHG�RXW�VSRW�FKHFNV�WKURXJKRXW�WKH�1RUWK
,VODQG�DQG�WKH�XSSHU�SDUW�RI�WKH�6RXWK�,VODQG�RQ�WKH�RSHUDWRUV�RI�OLJKW�IL[HG�ZLQJ�DLUFUDIW
HQJDJHG�LQ�DLU�WUDQVSRUW�DFWLYLWLHV��$�QXPEHU�RI�GHILFLHQFLHV�ZHUH�IRXQG�WKDW�WKH�RSHUDWRUV
ZHUH�UHTXLUHG�WR�UHPHG\��7ZR�VSHFLDO�SXUSRVH�DXGLWV�ZHUH�LQLWLDWHG�DV�D�UHVXOW�RI�WKLV�DFWLYLW\�
,QGXVWU\�UHDFWLRQ�ZDV�JHQHUDOO\�SRVLWLYH�

1.7 Safety Investigation Programme

5HVRXUFH�VKRUWDJHV�ZLWKLQ�WKH�&$$�KDG��LQ������DQG�HDUO\�������FDXVHG�WKH�QXPEHU�RI�RSHQ
LQYHVWLJDWLRQV�LQWR�DYLDWLRQ�VDIHW\�RFFXUUHQFHV�RQ�WKH�&$$·V�GDWDEDVH�WR�LQFUHDVH�WR�DURXQG
�������%\�WKH�HQG�RI�WKH�\HDU��ZRUN�WR�UHFWLI\�WKLV�EDFNORJ�KDG�UHGXFHG�WKH�QXPEHU�RSHQ�WR�D
PDQDJHDEOH�����RU�VR��6DIHW\�LQYHVWLJDWLRQV�SURYLGH�UHODWLYHO\�UHFHQW�LQIRUPDWLRQ�IRU�DFFXUDWH
DQG�XS�WR�GDWH�DQDO\VLV�SXUSRVHV�

1.8 Enforcement

'XULQJ�WKH�\HDU�D�WRWDO�RI����,QIRUPDWLRQV�ZHUH�ODLG�DJDLQVW����SHUVRQV��$V�D�UHVXOW�RI�WKH���
,QIRUPDWLRQV��WKHUH�ZHUH����FRQYLFWLRQV����ZHUH�GLVPLVVHG����ZHUH�GLYHUWHG����ZLWKGUDZQ�DQG
���DUH�SHQGLQJ�

$�PDMRU�IHDWXUH�RI�WKH�\HDUV·�HQIRUFHPHQW�SURJUDP�ZDV�WKUHH�FDVHV�LQYROYLQJ�WKH�XQODZIXO�XVH
DQG�VXSSO\�RI�XQDSSURYHG�KHOLFRSWHU�FRPSRQHQWV��MRLQWO\�XQGHUWDNHQ�E\�WKH�&$$�DQG�WKH
1HZ�=HDODQG�3ROLFH��,Q�RQH�FDVH�D�SHUVRQ�ZDV�IRXQG�JXLOW\�RQ�WZR�FRXQWV�RI�PDQVODXJKWHU
DQG�ZDV�VHQWHQFHG�WR�WKUHH�\HDUV�LPSULVRQPHQW�DQG�RUGHUHG�WR�SD\���������LQ�UHSDUDWLRQ��,Q
WKH�VHFRQG�FDVH��WKH�GHIHQGDQW�ZDV�IRXQG�JXLOW\�RI�GDQJHURXV�DFWLYLW\�LQYROYLQJ�DQ�DLUFUDIW�
FRPPXQLFDWLQJ�IDOVH�LQIRUPDWLRQ�FRQFHUQLQJ�VDIHW\�RI�DQ�DLUFUDIW��DQG�XVLQJ�D�GRFXPHQW�ZLWK
LQWHQW�WR�GHIUDXG��7KH�GHIHQGDQW�ZDV�VHQWHQFHG�WR���PRQWKV�LPSULVRQPHQW��7KH�WKLUG�FDVH�LV
SHQGLQJ�

1.9 Establishment of Regulatory Tools Co-ordination Committee

$�5HJXODWRU\�7RROV�&R�RUGLQDWLRQ�&RPPLWWHH��57&&���FKDLUHG�E\�WKH�'HSXW\�'LUHFWRU��KDV
EHHQ�HVWDEOLVKHG�ZLWKLQ�WKH�&$$�WR�FR�RUGLQDWH�WKH�YDULRXV�UHJXODWRU\�WRROV�WKDW�PD\�EH
DSSOLHG�WR�VLJQLILFDQW�VDIHW\�UHODWHG�IDLOXUHV�RU�UHJXODWRU\�EUHDFKHV�

1.10 Provision and Funding of the Volcanic Ash Advisory System

7KH�&$$�FRPSOHWHG�LWV�UROH�LQ�WKH�GHYHORSPHQW�RI�D�V\VWHP�WR�HQVXUH�RSHUDWRUV�KDYH
DYDLODEOH�WR�WKHP�LQIRUPDWLRQ�RQ�WKH�SUHVHQFH�DQG�H[WHQW�RI�YROFDQLF�DVK�VXFK�WKDW�WKH\�PD\
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VDIHO\�FRQWLQXH�RSHUDWLRQV��,W�LV�H[SHFWHG�WKDW�WKH�H[WHUQDO�SURYLGHUV�RI�WKH�V\VWHP�ZLOO�DJUHH
VXLWDEOH�IXQGLQJ�ZLWK�RSHUDWRUV�LQ�WKH�YHU\�QHDU�IXWXUH��,Q�WKH�PHDQWLPH�WKH�V\VWHP�LV�EHLQJ
KHOG�LQ�VWDQG�E\�PRGH�DQG�FDQ�EH�EURXJKW�LQWR�DFWLRQ�LQ�WKH�HYHQW�RI�D�YROFDQLF�DVK�HSLVRGH�

2. Risk Management

2.1 Transport Accident Investigation Commission report on accident to United
Aviation Beech Baron and Ministerial Inquiry

)ROORZLQJ�UHFHLSW�RI�WKH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ�&RPPLVVLRQ��7$,&�UHSRUW�LQWR�WKH
IDWDO�DFFLGHQW�WR�=.�.9/�LQ�WKH�7DUDUXD�5DQJHV�RQ����-XQH������WKH�0LQLVWHU�RI�7UDQVSRUW
FDOOHG�IRU�D�0LQLVWHULDO�,QTXLU\�LQWR�DVSHFWV�RI�WKH�&$$·V�SHUIRUPDQFH��7KH�0LQLVWHU
FRQVLGHUHG�WKHUH�ZHUH�VXIILFLHQW�LQFRQVLVWHQFLHV�EHWZHHQ�WKH�DGYLFH�RI�WZR�DJHQFLHV�WR�PHULW
LQGHSHQGHQW�UHYLHZ��3UHSDUDWLRQV�IRU�&$$�VXEPLVVLRQ�WR�WKH�LQTXLU\�KDG�FRPPHQFHG�DW�\HDU
HQG�

2.2 Controller and Auditor-General Report on Risk Management Transport safety
Authorities

7KH�2IILFH�RI�WKH�&RQWUROOHU�DQG�$XGLWRU�*HQHUDO�FRQGXFWHG�DQ�DXGLW�RI�WKH�&$$·V�DYLDWLRQ
ULVN�PDQDJHPHQW�LQ�0DUFK�DQG�$SULO������DQG�SXEOLVKHG�LWV�ILQDO�UHSRUW�LQ�'HFHPEHU��7KH
&$$�GLVDJUHHG�ZLWK�D�QXPEHU�RI�DVSHFWV�RI�WKH�GUDIW�UHSRUW�DQG�WKLV�OHG�WR�VRPH�FKDQJHV�LQ
WKH�UHSRUW���+RZHYHU��WKH�&$$�FRQVLGHUV�WKH�ILQDO�UHSRUW�WDEOHG�LQ�3DUOLDPHQW�VWLOO�LQGLFDWHV�D
ODFN�RI�XQGHUVWDQGLQJ�E\�WKH�DXWKRUV�RI�WKH�FRPSUHKHQVLYH�DYLDWLRQ�VDIHW\�ULVN�PDQDJHPHQW
DSSURDFK�WDNHQ�E\�WKH�&$$��7KHVH�YLHZV�ZHUH�UHFRUGHG�ZLWK�WKH�$XGLWRU�*HQHUDO�DQG
H[SUHVVHG�WR�WKH�0LQLVWHU�

1HYHUWKHOHVV��WKH�&$$�LV�FRQWLQXLQJ�WR�ZRUN�FRQVWUXFWLYHO\�WR�IXUWKHU�LPSURYH�LWV�UHVRXUFHV
DQG�SUDFWLFHV�WDNLQJ�WKH�$XGLWRU�*HQHUDO·V�VWXG\�LQWR�FRQVLGHUDWLRQ�

2.3 Passenger Levy Income

7KH�&$$�FRQWLQXHG�WR�FORVHO\�PRQLWRU�LWV�OHY\�IXQGLQJ�IORZV�LQ�UHODWLRQ�WR�FKDQJHV�LQ
GRPHVWLF�DQG�LQWHUQDWLRQDO�DLU�WUDYHO��&DUH�ZDV�WDNHQ�LQ�UHYLHZLQJ�WKH�ORQJ�WHUP�IRUHFDVW�LQ
SDVVHQJHU�QXPEHUV�DQG�WKH�IRUHFDVW�RI�JURZWK�IRU���������KDV�EHHQ�VHW�PRUH�FRQVHUYDWLYHO\
WKDQ�LQ�SDVW�\HDUV�

$�VLJQLILFDQW�SRUWLRQ�������RI�WKH�IXQGLQJ�WR�WKH�&$$�FRPHV�IURP�OHYLHV�RQ�GRPHVWLF�DQG
LQWHUQDWLRQDO�SDVVHQJHUV��5HOLDQFH�RQ�WKLV�WKLUG�SDUW\�DFWLYLW\�LV�UHFRJQLVHG�DV�D�ILQDQFLDO�ULVN
IDFWRU��DV�HYLGHQW�LQ�WKH�UHGXFWLRQ�RI�YLVLWRUV�IURP�$VLDQ�FRXQWULHV��:KLOH�WKLV�UHGXFWLRQ�KDV
EHHQ�SDUWO\�RIIVHW�E\�LQFUHDVHG�QXPEHUV�RI�$XVWUDOLDQ�YLVLWRUV�DQG�1HZ�=HDODQGHUV�WUDYHOOLQJ�
UHYHQXH�IURP�WKH�LQWHUQDWLRQDO�GHSDUWXUH�OHY\�ZDV�������P�EHORZ�EXGJHW�IRU�WKLV�\HDU��7KLV
VKRUWIDOO�KDV�LQ�SDUW�EHHQ�RIIVHW�E\�LQFUHDVHV�LQ�IHHV�DQG�FKDUJHV�DQG�LQWHUHVW�UHYHQXHV�

2.4 Risk Management Policy and Interim Risk Profile / Gap Analysis

$�VWXG\�ZDV�PDGH�LQWR�ULVN�PDQDJHPHQW�SUDFWLFHV�LQ�$XVWUDOLDQ��&DQDGLDQ�DQG�1HZ�=HDODQG
*RYHUQPHQWV��RWKHU�FLYLO�DYLDWLRQ�DXWKRULWLHV��DQG�LQGXVWU\��$V�D�UHVXOW��WKH�&$$�KDV�DGRSWHG
WKH�PHWKRGRORJ\�LQ�WKH�$XVWUDOLDQ�1HZ�=HDODQG�6WDQGDUG�$6�1=6������´5LVN
0DQDJHPHQWµ��$�&$$�5LVN�0DQDJHPHQW�3ROLF\�KDV�EHHQ�GHYHORSHG�DQG�DGRSWHG��DQ�LQLWLDO
ULVN�SURILOH�GHYHORSHG�DQG�DFFHSWHG��DQG�DQ�LQLWLDO�ULVN�JDS�DQDO\VLV�XQGHUWDNHQ�
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2.5 Business Continuity Planning/Disaster Management Plan

$�%XVLQHVV�&RQWLQXDWLRQ�3ODQ�WR�SURYLGH�WKH�&$$�ZLWK�WKH�DELOLW\�WR�PDLQWDLQ�RU�UDSLGO\
UHVXPH�RSHUDWLRQV�LV����SHU�FHQW�FRPSOHWH�SHQGLQJ�ILQDO�GHFLVLRQV�RQ�HPHUJHQF\�DOWHUQDWH
VLWHV��UHVWDUW�SULRULWLHV��DQG�ILQDO�WUDLQLQJ�DQG�WHVWLQJ�

2.6 Legal

$73/�²�-XGLFLDO�5HYLHZ
7KUHH�DLUOLQHV�FKDOOHQJHG�WKH�UXOH�PDNLQJ�SURFHVV�DQG�WKH�GHFLVLRQ�WR�GHFOLQH�D�SHWLWLRQ�IRU
H[HPSWLRQ�LQ�UHODWLRQ�WR�WKH�&LYLO�$YLDWLRQ�5XOH�ZKLFK�UHTXLUHV�%DQGHLUDQWH�DLUFUDIW�WR�EH
RSHUDWHG�ZLWK�$LUOLQH�7UDQVSRUW�3LORW�/LFHQFH��$73/��KROGHUV�DV�SLORWV�LQ�FRPPDQG���,Q�D
MXGLFLDO�UHYLHZ�LQ�ZKLFK�WKH�DLUOLQHV�VRXJKW�LQWHULP�UHOLHI��WKH�+LJK�&RXUW�XSKHOG�&$$·V
LQWHUSUHWDWLRQ�RI�WKH�5XOH�

,QWHUQDWLRQDO�+HOLSDUWV
7KH�&RXUW�RI�$SSHDO�GLVPLVVHG�WKH�'LUHFWRU·V�DSSHDO�RQ�WKH�GHFLVLRQ�RI�WKH�+LJK�&RXUW�WKDW
RYHUWXUQHG�WKH�'LUHFWRU·V�GHFLVLRQ�WR�VXVSHQG�WKH�&HUWLILFDWH�RI�$SSURYDO�KHOG�E\
,QWHUQDWLRQDO�+HOLSDUWV�/WG��%\�WKH�WLPH�WKH�DSSHDO�ZDV�KHDUG��WKH�'LUHFWRU�KDG�WDNHQ�DFWLRQ�WR
VXVSHQG�DQG�UHYRNH�WKH�FHUWLILFDWH�RQ�RWKHU�JURXQGV�

7KH�FRPSDQ\�VXEVHTXHQWO\�ILOHG�D�FODLP�RI�QHJOLJHQFH��DQG�PLVIHDVDQFH�LQ�D�SXEOLF�RIILFH
UHJDUGLQJ�WKH�UHYRFDWLRQ�RI�WKH�FHUWLILFDWH�

6RXQGVDLU�/WG
7KH�ILQDO�UHSRUW�RQ�WKH�6RXQGVDLU�DFFLGHQW�RQ�0W�5REHUWVRQ�LQ�-DQXDU\������ZDV�UHFHLYHG
IURP�WKH�%OHQKHLP�&RURQHU�LQ�2FWREHU��,W�ZDV�IRXQG�WKDW�WKH�LQDELOLW\�RI�6RXQGVDLU�WR�IO\�LWV
&DUDYDQ�DLUFUDIW�DV�DQ�,)5��LQVWUXPHQW�IOLJKW�UXOHV��IOLJKW�ZDV�QRW�D�GLUHFW�FDXVH�RI�WKH
DFFLGHQW��,W�ZDV�DOVR�UHTXHVWHG�WKDW�WKH�FLYLO�DYLDWLRQ�VDIHW\�LVVXHV�UDLVHG�LQ�WKH�LQTXHVW
UHJDUGLQJ�VLQJOH�HQJLQH�,)5�SDVVHQJHU�FDUU\LQJ�IOLJKWV�EH�UHVROYHG�H[SHGLWLRXVO\�

6RXQGVDLU�DSSHDOHG�WKH�'LUHFWRU·V�GHFLVLRQ�WR�LPSRVH�FHUWDLQ�FRQGLWLRQV�RQ�WKH�RSHUDWLRQ�RI
WKH�DLUOLQH�LQ�0DUFK�������KRZHYHU�WKLV�DSSHDO�KDV�QRW�EHHQ�SXUVXHG�

2WKHU�6LJQLILFDQW�/LWLJDWLRQ
$W�WKH�HQG�RI�WKH�\HDU�WKH�&$$�ZDV�VXEMHFW�WR��WZR�VWDWHPHQWV�RI�FODLP�WKDW�WKH�&$$
QHJOLJHQWO\�LVVXHG�&HUWLILFDWHV�RI�$LUZRUWKLQHVV�IRU�SDUWLFXODU�DLUFUDIW��DQG�RQH�FODLP�RI
QHJOLJHQFH��PLVIHDVDQFH��DQG�EUHDFK�RI�VWDWXWRU\�GXW\�UHJDUGLQJ�WKH�VXVSHQVLRQ�RI�DQ�DLU
VHUYLFH�FHUWLILFDWH�

2.7 Year 2000

7KH�&$$�KDV�EHHQ�PRQLWRULQJ�GHYHORSPHQWV�RQ�WKH�<HDU������´EXJµ�LQ�LQWHUQDWLRQDO�FLYLO
DYLDWLRQ��6WDII�KDYH�XQGHUWDNHQ�WUDLQLQJ�DQG�DWWHQGHG�ORFDO�VHPLQDUV�WR�JDLQ�D�VWURQJ�LQVLJKW
LQWR�WKH�VLWXDWLRQ�

7KH�PDMRU�FRPSRQHQWV�RI�WKH�1HZ�=HDODQG�DYLDWLRQ�LQGXVWU\��LQFOXGLQJ�WKH�&$$��FRQWLQXH�WR
ZRUN�WRJHWKHU�WR�PLQLPLVH�DQ\�VDIHW\�ULVN�SRVHG�E\�WKH�<HDU������´EXJµ��7KLV�LQFOXGHV
SDUWLFLSDWLRQ�LQ�ZRUN�EHLQJ�GRQH�LQWHUQDWLRQDOO\�WR�UHYLHZ�WKH�SURJUHVV�EHLQJ�PDGH�E\�DLU
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WUDIILF�FRQWURO�VHUYLFH�SURYLGHUV�DQG�PDMRU�DLUSRUWV��&RPSOHWLRQ�RI�WKLV�VWXG\�LV�H[SHFWHG�E\
PLG������

'XULQJ�WKH�\HDU�WKH�&$$�EXVLQHVV�V\VWHP�ZHUH�UHYLHZHG�DQG�DQ�LQYHQWRU\�RI�<HDU�����
FRPSOLDQFH�HVWDEOLVKHG��7KH�UHYLHZ�LGHQWLILHG�WKDW�WKH�PDMRULW\�RI�&$$�V\VWHPV�DUH�<HDU�����
FRPSOLDQW��([LVWLQJ�LQIRUPDWLRQ�V\VWHP�GHYHORSPHQW�SURJUDPPHV�ZLOO�HQVXUH�WKH�RXWVWDQGLQJ
V\VWHPV�ZLOO�DFKLHYH�FRPSOLDQFH�GXULQJ���������

2.8 Victim Support

7KH�&$$�KDV�VLJQHG�D�SURWRFRO�ZLWK�WKH�&RXQFLO�RI�9LFWLP�6XSSRUW�WR�SURYLGH�FRXQVHOOLQJ
DQG�VXSSRUW�IRU�WKH�VXUYLYRUV�RU�QH[W�RI�NLQ�RI�DLU�DFFLGHQW�FDVXDOWLHV�LQ�FDVHV�ZKHUH�WKH�&$$
LV�WKH�LQYHVWLJDWLQJ�DJHQF\�

7R�GDWH�9LFWLP�6XSSRUW�KDV�EHHQ�XVHG�LQ�HLJKW�IDWDO�DFFLGHQWV�WR�GDWH�ZLWK�FRQVLGHUDEOH
VXFFHVV�

2.9 Service Charter

7KHUH�ZHUH�VL[�6HUYLFH�&KDUWHU�FRPSODLQWV�UHFHLYHG�IRU�WKH�\HDU��RI�ZKLFK�ILYH�ZHUH�UHVROYHG�
7KH�RQH�UHPDLQLQJ�FRPSODLQW�RSHQ�DW�WKH�HQG�RI�WKH�\HDU�ZDV�UHFHLYHG�LQ�-XQH������

3. Strategic Management

3.1 Retirement of CAA Chairperson Sir Ron Carter

6LU�5RQ�&DUWHU��.&1=��UHWLUHG�IURP�WKH�SRVLWLRQ�RI�&KDLUSHUVRQ�RI�WKH�&LYLO�$YLDWLRQ
$XWKRULW\�RQ����-XQH��KDYLQJ�KHOG�WKH�SRVLWLRQ�VLQFH�WKH�FUHDWLRQ�RI�WKH�&$$�LQ��������7KH
QHZ�&KDLUSHUVRQ�LV�0U�5RGJHU�)LVKHU�

3.2 Visits by CASA Chairman and key people

,Q�$SULO��WZR�VHQLRU�DLUZRUWKLQHVV�RIILFLDOV�IURP�WKH�&LYLO�$YLDWLRQ�6DIHW\�$XWKRULW\�RI
$XVWUDOLD��&$6$��YLVLWHG�WR�VWXG\�1HZ�=HDODQG·V�DLUFUDIW�W\SH�FHUWLILFDWLRQ�DQG�W\SH
DFFHSWDQFH�SURFHVVHV��$V�D�UHVXOW�RI�WKLV�YLVLW��1HZ�=HDODQG�ZDV�DGGHG�WR�WKH�VKRUW�OLVW�RI
FRXQWULHV�ZKRVH�DLUFUDIW�7\SH�&HUWLILFDWHV�ZLOO�EH�DXWRPDWLFDOO\�DFFHSWHG�LQ�$XVWUDOLD�

7KLV�IROORZHG�DQ�HDUOLHU�YLVLW�LQ�0DUFK������E\�0U�'LFN�6PLWK��&KDLUPDQ�RI�WKH�&LYLO�$YLDWLRQ
6DIHW\�$XWKRULW\�RI�$XVWUDOLD�

3.3 Cockpit Voice Recorder Policy

7KH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ�&RPPLVVLRQ��7$,&��ILQDO�UHSRUW�RQ�WKH�$QVHWW�'DVK��
DFFLGHQW�RQ���-XQH������ZDV�UHOHDVHG�GXULQJ�WKH�\HDU��7KH�UHOHDVH�IROORZHG�D�VHULHV�RI�FRXUW
DFWLRQV�E\�WKH�1HZ�=HDODQG�$LUOLQH�3LORWV·�$VVRFLDWLRQ�

7KH�&RXUW�RI�$SSHDO�UXOHG�WKDW�SDUWV�RI�WKH�&RFNSLW�9RLFH�5HFRUGHU��&95��WUDQVFULSW�FRXOG
EH�SXEOLVKHG�LQ�WKH�7$,&�UHSRUW�EHFDXVH�WKH\�ZHUH�LQWULQVLF�WR�DQDO\VLV�RI�WKH�FDXVHV�RI�WKH
DFFLGHQW��7KH�HQVXLQJ�UHDFWLRQ�WR�WKH�LVVXH�RI�WKH�XVHV�RI�&95�LQIRUPDWLRQ�DFWHG�DV�D�FDWDO\VW
IRU�WKH�*RYHUQPHQW�WR�FRQVLGHU�LQWURGXFLQJ�OHJLVODWLRQ�WR�UHIOHFW�1HZ�=HDODQG·V�SRVLWLRQ�
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7KH�0LQLVWU\�RI�7UDQVSRUW�GLVWULEXWHG�D�ZKLWH�SDSHU�SURSRVLQJ�1HZ�=HDODQG�OHJLVODWLRQ�IRU
WKH�XVH�RI�DQ\�DFFLGHQW�RU�LQFLGHQW�LQYHVWLJDWLRQ�UHFRUGV�WR�WKH�DYLDWLRQ�LQGXVWU\�RQ�ZKLFK�WKH
&$$�PDGH�DQ�H[WHQVLYH�VXEPLVVLRQ�

$V�D�UHVXOW�RI�WKH�VXEPLVVLRQV�D�UHYLVHG�OHJLVODWLYH�SURSRVDO�ZDV�SUHVHQWHG�WR�WKH�*RYHUQPHQW�

3.4 Contracting Out Policy

,QLWLDO�UHVHDUFK�RQ�WKH�SULQFLSOHV�RI�GHOHJDWLRQ�DQG�FRQWUDFWLQJ�RXW�&$$�RSHUDWLRQV��DQG�WKH
OHJDO�EDVLV�DQG�UDPLILFDWLRQV��KDV�EHHQ�FRPSOHWHG��7KH�$YLDWLRQ�,QGXVWU\�$VVRFLDWLRQ�DQG�WKH
&$$�IRUPHG�D�MRLQW�ZRUNLQJ�JURXS�GHYHORSHG�D�SURFHVV�IRU�LGHQWLI\LQJ�ZKLFK�$XWKRULW\
IXQFWLRQV�PLJKW�DSSURSULDWHO\�EH�GHYROYHG���,Q�DFFRUGDQFH�ZLWK�WKH�$XWKRULW\·V�3HUIRUPDQFH
$JUHHPHQW�WKH�ILQDO�UHSRUW�RI�WKH�ZRUNLQJ�JURXS�ZDV�SUHVHQWHG�WR�WKH�0LQLVWHU�LQ�'HFHPEHU
�����

7KH�QH[W�SKDVH�RI�WKLV�SURMHFW�LV�FRQWLQXLQJ��ZLWK�WKH�DVVHVVPHQW�RI�VHYHQ�IXQFWLRQ�VHUYLFHV�
LGHQWLILHG�E\�WKH�MRLQW�ZRUNLQJ�JURXS��WR�GHWHUPLQH�LI�WKHVH�IXQFWLRQV�FRXOG�DQG�VKRXOG�EH
FRQWUDFWHG�RXW�WKURXJK�D�WHQGHU�SURFHVV�

3.5 Performance Measures Development Project

7KH�&$$�XQGHUWRRN�D�PDMRU�H[HUFLVH�WR�UHYLHZ�H[LVWLQJ�SHUIRUPDQFH�LQGLFDWRUV�DQG�HVWDEOLVK
LPSURYHG�PHDVXUHV�IRU����������7KH�'*5�&RQVXOWLQJ�*URXS�ZDV�FRPPLVVLRQHG�WR�IDFLOLWDWH
WKH�SURFHVV�RI�GHYHORSLQJ�SUDFWLFDO�SHUIRUPDQFH�LQGLFDWRUV��7KH�QHZ�PHDVXUHV�ZHUH
QHJRWLDWHG�DQG�ILQDOLVHG�ZLWK�WKH�0LQLVWU\�RI�7UDQVSRUW�DQG�KDYH�EHHQ�LQFRUSRUDWHG�LQWR�WKH
��������&LYLO�$YLDWLRQ�$XWKRULW\�DQG�6HDUFK�DQG�5HVFXH�3HUIRUPDQFH�$JUHHPHQWV�

3.6 Relationship with the AIA

'XULQJ�WKLV�\HDU�HOHPHQWV�ZLWKLQ�WKH�$YLDWLRQ�,QGXVWU\�$VVRFLDWLRQ��$,$��H[SUHVVHG
VLJQLILFDQW�GLVVDWLVIDFWLRQ�ZLWK�FHUWDLQ�RSHUDWLQJ�UXOHV��WKH�FRVW�RI�FHUWLILFDWLRQ�DQG�WKH
GLIILFXOW\�RI�ZULWLQJ�WKH�DVVRFLDWHG�PDQXDOV���7KH�$,$�OREE\LQJ�LQFOXGHG�DUWLFOHV�LQ�WKH�$,$
QHZVOHWWHU�DQG�LQ�WKH�DYLDWLRQ�SUHVV��OHWWHUV�WR�WKH�0LQLVWHU�DQG�3ULPH�0LQLVWHU�

3URGXFWLYH�PHHWLQJV�KDYH�EHHQ�KHOG�ZLWK�WKH�$,$�WR�UHDFK�PXWXDO�XQGHUVWDQGLQJ�RQ�WKH
LVVXHV�DQG�WR�UHVWRUH�WKH�SUHYLRXV�FRQVWUXFWLYH�UHODWLRQVKLS�

3.7 ICARUS Funding

7KH�$LUZD\V�&RUSRUDWLRQ�QR�ORQJHU�IXQGV�,&$586��1HZ�=HDODQG·V�LQGHSHQGHQW�FRQILGHQWLDO
DYLDWLRQ�UHSRUWLQJ�V\VWHP��$�PHHWLQJ�RI�DYLDWLRQ�UHSUHVHQWDWLYHV��XQGHU�WKH�FKDLUPDQVKLS�RI
6LU�5RQ�&DUWHU��DJUHHG�DQ�LQGXVWU\�EDVHG�IXQGLQJ�VROXWLRQ�IRU�,&$586��7KH�&$$�DJUHHG�WR
SD\�IRU�WZR�\HDUV�DQ�DQQXDO�FRQWULEXWLRQ�RI���������SOXV�*67�ZKLOH�D�VXLWDEOH�FROOHFWLRQ
PHFKDQLVP�ZDV�FRQVXOWHG�DQG�LPSOHPHQWHG�

7KH�&$$�DOVR�DJUHHG�WR�PHHW���������RI�WKH���������*HQHUDO�$YLDWLRQ�VHFWRU·V�DQQXDO
FRQWULEXWLRQ�IRU�WKH���������ILQDQFLDO�\HDU�

3.8 Internet Web Site –  http://www.caa.govt.nz

$�FRPSUHKHQVLYH�NQRZOHGJH�EDVH�ZDV�ODXQFKHG�RQ�WKH�&$$·V�,QWHUQHW�:HE�6LWH�LQ�'HFHPEHU�
$OO�XS�WR�GDWH�&LYLO�$YLDWLRQ�OHJLVODWLRQ�DQG�RWKHU�LPSRUWDQW�VDIHW\�LQIRUPDWLRQ�LV�SURYLGHG�
IUHH�RI�FKDUJH��LQ�DQ�HDV\�WR�QDYLJDWH�V\VWHP��,QGXVWU\�UHDFWLRQ�WR�WKLV�LQLWLDWLYH�KDV�EHHQ
RYHUZKHOPLQJO\�SRVLWLYH�
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3.9 ISO Certification

,Q�-XQH�WKH�ILQDO�*URXSV�DQG�8QLWV�ZLWKLQ�&$$�ZHUH�,62�DSSURYHG��7KLV�UHVXOWHG�LQ�WKH
%XUHDX�9HULWDV�4XDOLW\�,QWHUQDWLRQDO��%94,��DGYLVLQJ�WKDW�WKH�&$$�ZDV�QRZ�,62�����
FRPSOLDQW�DV�DQ�RUJDQLVDWLRQ��,W�LV�XQGHUVWRRG�WKDW�WKH�&$$�LV�QRZ�WKH�RQO\�IXOO\�,62
FHUWLILFDWHG�VWDWH�DYLDWLRQ�DXWKRULW\�

3.10 Leadership and Communications Development Programmes

6HYHUDO�$FKLHYLQJ�7KURXJK�/HDGHUVKLS�ZRUNVKRSV��GHYHORSHG�E\�WKH�&$$��ZHUH�KHOG�IRU
PDQDJHUV�HDUO\�LQ�WKH�\HDU��7KHVH�ZHUH�IROORZHG�E\�D�VHULHV�RI�ZRUNVKRSV�IRU�DOO�VWDII�RQ
GHYHORSLQJ�LQWHUSHUVRQDO�FRPPXQLFDWLRQV�VNLOOV�

3.11 Ministry of Transport Audit of CAA

$FWLRQ�LWHPV�IURP�WKH�3HUIRUPDQFH�5HYLHZ�RI�WKH�&$$��FRQGXFWHG�E\�$UWKXU�$QGHUVHQ
&RQVXOWLQJ�IRU�WKH�0LQLVWU\�RI�7UDQVSRUW�LQ�WKH�SUHYLRXV�\HDU��ZHUH�DWWHQGHG�WR�GXULQJ
��������

3.12 Attendance at key conferences

�D� ,&$2�$YLDWLRQ�6HFXULW\�$VLD�3DFLILF�6HPLQDU���1HZ�'HOKL�

 7KLV�PHHWLQJ�DQDO\VHG�WKH�PDQ\�VHFXULW\�LQFLGHQWV�RYHU�WKH�SUHFHGLQJ�WKUHH�\HDUV�DQG
DGGUHVVHG�GHYHORSLQJ�VWUDWHJLHV�WR�DGGUHVV�WUHQGV�LQ�XQODZIXO�LQWHUIHUHQFH�ZLWK�DYLDWLRQ�DQG
OLQHV�RI�DFFRXQWDELOLW\��7KH�GHYHORSPHQW�RI�VWDQGDUG�WUDLQLQJ�SDFNDJHV�IRU�DYLDWLRQ�VHFXULW\
PDQDJHPHQW��FULVLV�PDQDJHPHQW��VXSHUYLVRU\�VNLOOV�DQG�EDVLF�VHFXULW\�WUDLQLQJ�ZHUH�DOVR
GLVFXVVHG��,&$2��,QWHUQDWLRQDO�&LYLO�$YLDWLRQ�2UJDQLVDWLRQ��IRUPDOO\�DFNQRZOHGJHG�WKH
OHDGHUVKLS�DQG�FRQWULEXWLRQ�IURP�WKH�&$$�

�E� 'LUHFWRUV�*HQHUDO�RI��&LYLO�$YLDWLRQ�&RQIHUHQFH�²�1HZ�'HOKL

 7KH�NH\�WKHPHV�RI�WKH�&RQIHUHQFH�ZHUH��LVVXHV�DQG�DFFRXQWDELOLW\�IRU�VDIHW\�DQG�VHFXULW\
SHUWDLQLQJ�WR�OHDVHG�DLUFUDIW�RSHUDWLRQV��DQG�KDUPRQLVDWLRQ�RI�FLYLO�DYLDWLRQ�UHJXODWLRQV
DPRQJ�6WDWHV��2WKHU�DJHQGD�LWHPV�LQFOXGHG�SODQQLQJ�DQG�SURJUHVV�UHSRUWLQJ�RQ�D�EURDG
UDQJH�RI�VDIHW\�DQG�VHFXULW\�LQLWLDWLYHV��7KH�1HZ�=HDODQG�'HOHJDWLRQ�SUHVHQWHG�D
FRPSUHKHQVLYH�SDSHU�RQ�WKH�UHJXODWLRQ�RI�IRUHLJQ�OHDVHG�DLUFUDIW�RSHUDWLRQV�

�F� ,&$2�'LUHFWRU�*HQHUDO·V�6DIHW\�2YHUVLJKW�&RQIHUHQFH�²�0RQWUHDO

 7KH�NH\�LVVXH�ZDV�WKH�,&$2�SURSRVDO�WKDW�,&$2�FDUU\�RXW�UHJXODU��PDQGDWRU\��DQG
V\VWHPDWLF�VDIHW\�DXGLWV�RI�DOO�&RQWUDFWLQJ�6WDWHV�ZLWK�WKRVH�6WDWHV�EHLQJ�JLYHQ�D�UHDVRQDEOH
WLPH�WR�UHPHG\�GHILFLHQFLHV�EHIRUH�VXFK�LQIRUPDWLRQ�ZDV�PDGH�SXEOLF��$�FRPSOLPHQWDU\
UHFRPPHQGDWLRQ�XUJHG�6WDWHV�WR�SURYLGH�VXSSRUW�IRU�RWKHU�6WDWHV�LQ�IXOILOOLQJ�WKHLU�VDIHW\
RYHUVLJKW�REOLJDWLRQV���7KLV�LV�FRQVLVWHQW�ZLWK�WKH�ZRUN�WKH�&$$�LV�LQYROYHG�ZLWK�DVVLVWLQJ
6RXWK�3DFLILF�)RUXP�6WDWHV�LQ�HIIHFWLYHO\�GLVFKDUJLQJ�WKHLU�VDIHW\�DQG�VHFXULW\�REOLJDWLRQV�

�G� ,&$2�&RQIHUHQFH�RQ�,QVWLWXWLRQDO��/HJDO�DQG�)XQGLQJ�,VVXHV�DIIHFWLQJ�&16�$70
,PSOHPHQWDWLRQ�²�5LR�GH�-DQHLUR

 1RQ�WHFKQLFDO�LVVXHV�VXUURXQGLQJ�JOREDO�&RPPXQLFDWLRQV��1DYLJDWLRQ�6XUYHLOODQFH�DQG
$LU�7UDIILF�0DQDJHPHQW�6\VWHPV�>&16�$70@�,PSOHPHQWDWLRQ�ZHUH�LGHQWLILHG�DQG
GLVFXVVHG���7KH�H[SHULHQFH�DOUHDG\�JDLQHG�E\�1HZ�=HDODQG�ZLWK�WKH�HPEU\RQLF�V\VWHP�LQ
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WKH�6RXWK�3DFLILF�HQDEOHG�RXU�GHOHJDWLRQ�WR�PDNH�D�JRRG�FRQWULEXWLRQ�WR�WKH�FRQIHUHQFH�
,QIRUPDWLRQ�JDLQHG�ZDV�DOVR�RI�FRQVLGHUDEOH�YDOXH�WR�WKH�&$$·V�ZRUN�LQ�WKLV�DUHD�

�H� -RLQW�)OLJKW�6DIHW\�&RQIHUHQFH�²�:DVKLQJWRQ

-RLQW�PHHWLQJ�RI�WKH�)OLJKW�6DIHW\�)RXQGDWLRQ��)6)����WK�,QWHUQDWLRQDO�$LU�6DIHW\�6HPLQDU
�,$66���WKH�,QWHUQDWLRQDO�)HGHUDWLRQ�RI�$LUZRUWKLQHVV��,)$����WK�,QWHUQDWLRQDO�&RQIHUHQFH�
DQG�WKH�,QWHUQDWLRQDO�$LU�7UDQVSRUW�$VVRFLDWLRQ��,$7$���,W�FRYHUHG�6DIHW\�0DQDJHPHQW�
'HVLJQ�DQG�0DLQWHQDQFH��)OLJKW�2SHUDWLRQV��)OLJKW�(QYLURQPHQW��$LU�7UDIILF
0DQDJHPHQW��DQG�*OREDOLVDWLRQ�DQG�´9LUWXDOµ�DLUOLQHV��7KH�SKLORVRSKLFDO�GLIIHUHQFHV
EHWZHHQ�LQIOXHQWLDO�6WDWHV�ZLWK�UHJDUG�WR�UHJXODWRU\�PHWKRGRORJ\�ZDV�KLJKOLJKWHG�GXULQJ
SURFHHGLQJV�

�I� )$$�-$$�+DUPRQLVDWLRQ�&RQIHUHQFH����1HZ�2UOHDQV

 7KH�FRQIHUHQFH�H[DPLQHG�IRXU�DUHDV�RI�KDUPRQLVDWLRQ��IOLJKW�RSHUDWLRQV��SHUVRQQHO
OLFHQVLQJ��DLUFUDIW�FHUWLILFDWLRQ��DQG�DLUFUDIW�PDLQWHQDQFH�

 7KH�VORZ�KDUPRQLVDWLRQ�SURJUHVV�VLQFH�WKH�&$$�ODVW�DWWHQGHG�WKH�FRQIHUHQFH�LQ������ZDV
GLVDSSRLQWLQJ��7KH�PDMRU�FRQWULEXWLQJ�IDFWRU�LV�WKDW�WKH�FRQFHSW�RI�PXWXDO�UHFRJQLWLRQ
FRQWLQXHV�WR�EH�VSHFLILFDOO\�QRWHG�DV�XQDFFHSWDEOH�WR�WKH�UHVSHFWLYH�DXWKRULWLHV�RI�WKH�86$
DQG�(XURSH

 7KH�QRQ�)$$�-$$�DXWKRULWLHV�LQ�DWWHQGDQFH��LQFOXGLQJ�1HZ�=HDODQG��&DQDGD��$XVWUDOLD�
0DOD\VLD��DQG�5XVVLD�IRUPHG�WKH�YLHZ�WKDW�ZLWKRXW�VRPH�FOHDU�GLUHFWLRQ�WKH�PHHWLQJ�ZDV
QRW�SURGXFWLYH�

�J� 6RXWK�3DFLILF�&LYLO�$YLDWLRQ�0LQLVWHU·V�0HHWLQJ��6XYD

7KH�SXUSRVH�RI�WKH�PHHWLQJ�ZDV�WR�JDLQ�WKH�VXSSRUW�RI�WKH�$YLDWLRQ�0LQLVWHUV�RI�WKH�VPDOO
LVODQG�VWDWHV�IRU�WKH�LPSURYHPHQW�RI�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�ZLWKLQ�WKH�5HJLRQ�E\
DGRSWLQJ�UHJLRQDO�FROODERUDWLYH�PHFKDQLVPV��)XOO�PLQLVWHULDO�DJUHHPHQW�ZDV�DFKLHYHG�RQ
SURJUDPPHV�DQG�DQ�DFWLRQ�SODQ�IRU�DLUVSDFH�PDQDJHPHQW��DYLDWLRQ�HFRQRPLF�UHJXODWLRQ
DQG�OLEHUDOLVDWLRQ��DLUZRUWKLQHVV�DQG�RSHUDWLRQDO�VDIHW\�RYHUVLJKW��DYLDWLRQ�VHFXULW\��DQG
KDUPRQLVDWLRQ�RI�UHJXODWLRQV�
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GOOD EMPLOYER REQUIREMENTS

$OO�&$$·V�KXPDQ�UHVRXUFH�SROLFLHV��SURFHGXUHV�DQG�SURJUDPPHV�HQFRPSDVV�WKH�JRRG
HPSOR\HU�UHTXLUHPHQWV�VHW�RXW�LQ�VHFWLRQV����WR����RI�WKH�7KLUG�6FKHGXOH�WR�WKH�&LYLO�$YLDWLRQ
$FW������

1. Staff Numbers

7RWDO�DV�DW���������� 7RWDO�DV�DW���������� 9DULDQFH

)HPDOH �� �� ��

0DOH �� ��� ���

727$/6 ��� ��� ���

2. Employment Contracts

&$$�SHUVRQQHO�KDYH�D�GRFXPHQWHG�DQG�VLJQHG�HPSOR\PHQW�FRQWUDFW�VHWWLQJ�RXW�WKH�WHUPV
DQG�FRQGLWLRQV�RI�HPSOR\PHQW�ZLWK�WKH�&$$��,Q�DGGLWLRQ�WKH�&$$�KDV�GHYHORSHG�D�*XLGH�WR
(PSOR\PHQW�5HODWLRQVKLSV��&$$�KXPDQ�UHVRXUFH�SROLFLHV�DQG�SURFHGXUHV�DQG�D�&RGH�RI�&RQGXFW�WR
DVVLVW�VWDII�LQ�XQGHUVWDQGLQJ�DQG�LQWHUSUHWLQJ�WKH�HPSOR\PHQW�UHODWLRQVKLS�

Equal Employment Opportunities (EEO)

7KH�&$$�LV�FXUUHQWO\�UHYLHZLQJ�((2�SROLFLHV��SURFHGXUHV�DQG�SURJUDPPHV��:H�DUH�H[SHFWLQJ
WR�UDLVH�HPSOR\HH·V�DZDUHQHVV�DQG�XQGHUVWDQGLQJ�RI�((2�DV�D�UHVXOW�RI�LQLWLDWLYHV�FXUUHQWO\
EHLQJ�GHYHORSHG��7KHVH�LQLWLDWLYHV�ZLOO�EH�LPSOHPHQWHG�GXULQJ�WKH�����������\HDU�

Employee Assistance Programme (EAP)

7KH�&$$�KDV�WZR�WUDLQHG�($3�RIILFHUV��6WDII�VRXJKW�KHOS�DQG�DGYLFH�RQ�D�EURDG�UDQJH�RI
SHUVRQDO�LVVXHV�WKURXJKRXW�WKH�\HDU��)XUWKHU�UHVRXUFHV�KDYH�EHHQ�DOORFDWHG�WR�WKH�(PSOR\HH
$VVLVWDQFH�3URJUDPPH�IRU�WKH�����������\HDU�WR�HQVXUH�WKH�FRQWLQXHG�VXFFHVV�

Maori Perspective

7KH�&$$�FRQWLQXHV�WR�REVHUYH�LWV�GXW\�XQGHU�WKH�&LYLO�$YLDWLRQ�$FW�WR�UHFRJQLVH�WKH�DLPV�
DVSLUDWLRQ�DQG�HPSOR\PHQW�UHTXLUHPHQWV�RI�0DRUL��DV�ZHOO�DV�WKH�QHHG�IRU�JUHDWHU�LQYROYHPHQW
RI�0DRUL�DV�HPSOR\HHV�RI�WKH�&$$�

Training

3DUW�RI�WKH�RQJRLQJ�FRPPLWPHQW�WR�VWDII�LV�WKH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�D
GHYHORSPHQW�SROLF\�DQG�SURJUDPPH�WKDW�PHHWV�WKH�QHHGV�RI�WKH�RUJDQLVDWLRQ�DQG�HQKDQFHV
LQGLYLGXDOV�SHUVRQDO�GHYHORSPHQW��$OORFDWLRQ�RI�UHVRXUFHV�LQ�WKLV�ZD\�PDGH�LW�SRVVLEOH�IRU
VWDII�WR�DWWHQG�D�EURDG�YDULHW\�RI�WHFKQLFDO�DQG�JHQHUDO�SHUVRQDO�GHYHORSPHQW�VHPLQDUV�DQG
FRXUVHV�
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SEARCH AND RESCUE SERVICES

1. Significant Activities & Issues for the Year

$�UHSRUW�RQ�WKH�IXWXUH�IXQGLQJ�RI�WKH�VHDUFK�DQG�UHVFXH�RSHUDWLRQV�ZDV�FRPSOHWHG�DQG�FRSLHV
ZHUH�SURYLGHG�WR�WKH�$XWKRULW\�DQG�WKH�0LQLVWU\�RI�WUDQVSRUW�

$�QXPEHU�RI�URXWLQH�VHDUFKHV�ZHUH�XQGHUWDNHQ�RI�ZKLFK�WKH�IROORZLQJ�PDMRU�VHDUFK�DQG
UHVFXH�RSHUDWLRQV�DUH�ZRUWK�PHQWLRQLQJ�

�D� ,Q�6HSWHPEHU�DQ�51=$)�2ULRQ�VXFFHVVIXOO\�ORFDWHG���$PHULFDQ�6HDPHQ�DIWHU�WKHLU
ILVKLQJ�YHVVHO�ZHQW�DJURXQG�RQ�%HYHUDJH�5HHI�²�VLWXDWHG�LQ�WKH�3DFLILF�2FHDQ�EHWZHHQ�WKH
&RRN�,VODQGV�DQG�7RQJD��$�KHOLFRSWHU�IURP�+01=6�&DQWHUEXU\�ZDV�VHQW�WR�UHVFXH�WKH
VHDPHQ�LQ�EDG�ZHDWKHU�FRQGLWLRQV�

�E� ,Q�1RYHPEHU��DV�D�UHVXOW�RI�+XUULFDQH�´0DUWLQ·Vµ�GHYDVWDWLRQ�RI�WKH�QRUWKHUQ�&RRN�,VODQG
RI�0DQLKLNL�DQG�WKH�ORVV�RI�VHYHUDO�LQKDELWDQWV�VZHSW�RXW�WR�VHD��D�VHDUFK�ZDV�FRQGXFWHG
RYHU�D�WKUHH�GD\�SHULRG�XVLQJ�51=$)�+HUFXOHV�DQG�3��2ULRQ�DLUFUDIW���1R�VXUYLYRUV�ZHUH
IRXQG�DQG�WKH�VHDUFK�ZDV�VXVSHQGHG�

�F� $OVR�LQ�1RYHPEHU�D�&����&HVVQD��=.�)04��ZHQW�PLVVLQJ�ZKLOH�UHWXUQLQJ�WR�+DDVW��$Q
H[WHQVLYH�VHDUFK�RYHU�D�YHU\�ODUJH�VHDUFK�DUHD�IDLOHG�WR�ORFDWH�WKH�DLUFUDIW�DQG�VHDUFK�ZDV
HYHQWXDOO\�VXVSHQGHG�

�G� ,Q�'HFHPEHU���VDLORUV�ZHUH�UHVFXHG�IURP�WKH�\DFKW�´7HUPLQDWRUµ�ZKLFK�ZDV�GLVDEOHG
ZKLOH�SDUWLFLSDWLQJ�LQ�WKH�$NDURD�WR�:HOOLQJWRQ�\DFKW�UDFH��7KH�UHVFXH�ZDV�FDUULHG�RXW�E\
WKH�:HOOLQJWRQ�EDVHG�:HVWSDF�7UXVW�UHVFXH�KHOLFRSWHU�LQ�H[WUHPH�DQG�GDQJHURXV�ZHDWKHU
FRQGLWLRQV�

7KH�1DWLRQDO�5HVFXH�&R�RUGLQDWLRQ�&HQWUH��15&&��ZDV�QRW�DFWLYDWHG�GXULQJ�$SULO�²�-XQH�
6WDWLVWLFV�VKRZ�WKDW�ZLWK�WKH�H[FHSWLRQ�RI�/RFDO�8VHU�7HUPLQDO��/87��DOHUWV��RWKHU�6$5
DFWLYLWLHV�KDYH�IDOOHQ�TXLWH�PDUNHGO\�EHORZ�SUHGLFWLRQV�WRZDUGV�WKH�HQG�RI�WKH�\HDU�

.H\�ULQJV�KDYH�EHHQ�GLVWULEXWHG�WR�SLORWV�WR�KHOS�WKHP�UHPHPEHU�WR�WHUPLQDWH�IOLJKW�SODQV�DQG
FKHFN�IRU�EHDFRQ�WUDQVPLVVLRQV�DW�VKXWGRZQ���6RPH�����DLUFUDIW�DUH�QRZ�ILWWHG�DQG
GLVWULEXWLRQ�FRQWLQXHV�WKURXJK�WKH�&$$�)LHOG�6DIHW\�2IILFHUV�

2. Meetings and Seminars

2Q�WKH���-XQH�������D�VHDUFK�DQG�UHVFXH�H[HUFLVH�EHWZHHQ�WKH�15&&�DQG�WKH�1DGL�5&&�ZDV
KHOG���7KH�H[HUFLVH�VFHQDULR�FRQVLVWHG�RI�DQ�RYHUGXH�DLUFUDIW�RQ�WKH�1HZ�=HDODQG��)LML�6HDUFK
DQG�5HVFXH�5HJLRQ�ERDUGHU���,W�ZDV�GHVLJQHG�WR�WHVW�WKH�GHWHUPLQDWLRQ�RI�UHVSRQVLELOLW\��HQWU\
SURFHGXUHV��WUDQVIHU�RI�UHVSRQVLELOLW\�DQG�FRPPXQLFDWLRQV�DV�GHWDLOHG�LQ�D�'UDIW�6$5
$UUDQJHPHQW�GRFXPHQW�VXEPLWWHG�E\�&$$�WR�)LML�IRU�UDWLILFDWLRQ��6$5�RIILFHU�DWWHQGHG�WKH
1DGL�5&&�DV�IDFLOLWDWRU�DQG�UHSRUWHG�WKDW�WKH�H[HUFLVH�PHW�WKH�GHVLUHG�REMHFWLYHV�

2Q����-XQH�������WKH�$XV6$5�&RQVXOWDWLYH�&RXQFLO�0HHWLQJ�LQ�&DQEHUUD�ZDV�DWWHQGHG���$
WRSLF�RI�FRQFHUQ�ZDV�WKH�PLVOHDGLQJ�DGYHUWLVLQJ�LQ�$XVWUDOLD�DQG�1HZ�=HDODQG�SXEOLFDWLRQV�
FRQFHUQLQJ�WKH�PDUNHWLQJ�RI�1HZ�=HDODQG�PDQXIDFWXUHG��3HUVRQDO�/RFDWRU�%HDFRQV��3/%��

POLICY DIRECTIVES
'XULQJ�WKLV�\HDU��QR�QHZ�3ROLF\�'LUHFWLYHV�ZHUH�LVVXHG�
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6LQFH�WKH�HVWDEOLVKPHQW�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\��RQO\�RQH�3ROLF\�'LUHFWLYH�KDV�EHHQ
LVVXHG�WR�WKH�$XWKRULW\�RQ���6HSWHPEHU������XQGHU�WKH�SURYLVLRQV�RI�VHFWLRQ���&�RI�WKH�&LYLO
$YLDWLRQ�$FW������

DELEGATIONS TO PERSONS OUTSIDE THE CAA
6HFWLRQ���%�RI�WKH�&LYLO�$YLDWLRQ�$FW������HPSRZHUV�WKH�$XWKRULW\�DQG�WKH�'LUHFWRU�WR
GHOHJDWH�DQ\�RI�WKHLU�IXQFWLRQV�DQG�SRZHUV�XQGHU�WKH�$FW��UXOHV�RU�UHJXODWLRQV�WR�DQ\�SHUVRQ
ZKR�LV�QRW�DQ�HPSOR\HH�RI�WKH�$XWKRULW\���6HFWLRQ���%����H[SUHVVO\�SURYLGHV�WKDW�WKH�'LUHFWRU
FDQQRW�GHOHJDWH�KLV�SRZHUV�WR�UHYRNH�DYLDWLRQ�GRFXPHQWV�XQGHU�VHFWLRQV����RU�����VXVSHQG
DYLDWLRQ�GRFXPHQWV�XQGHU�VHFWLRQ�����RU�LVVXH�LQIULQJHPHQW�QRWLFHV�SXUVXDQW�WR�VHFWLRQ����
1R�GHOHJDWLRQ�FDQ�EH�PDGH�SXUVXDQW�WR�VHFWLRQ���%�ZLWKRXW�WKH�ZULWWHQ�FRQVHQW�RI�WKH
0LQLVWHU�RI�7UDQVSRUW�

7KH�$XWKRULW\�KDV�QRW�H[HUFLVHG�LWV�SRZHU�XQGHU�VHFWLRQ���%�RI�WKH�$FW���7KH�'LUHFWRU�KDV
GHOHJDWHG�IXQFWLRQV�DQG�SRZHUV�DV�GHVFULEHG�EHORZ�WR�SHUVRQV�QRW�HPSOR\HG�E\�WKH�$XWKRULW\�

7KH�FXUUHQW�3HUIRUPDQFH�$JUHHPHQW�EHWZHHQ�WKH�&$$�DQG�WKH�0LQLVWHU�RI�7UDQVSRUW
UHTXLUHV�WKDW�HDFK�SHUVRQ�RXWVLGH�WKH�$XWKRULW\�WR�ZKRP�DQ\�SRZHUV�DUH�GHOHJDWHG�PXVW�VLJQ�D
OHWWHU�RI�DFNQRZOHGJHPHQW�WKDW

�D� KH�RU�VKH�ZLOO�DW�DOO�WLPHV�FRPSO\�ZLWK�

�L� DOO�WHUPV�DQG�FRQGLWLRQV�RI�WKH�GHOHJDWLRQ�DV�UHFRUGHG�LQ�WKH�,QVWUXPHQW�RI
'HOHJDWLRQ��DQG

�LL� WKH�VWDQGDUGV�RI�VHUYLFH�VSHFLILHG�LQ�WKH�FXUUHQW�6HUYLFH�&KDUWHU�RI�WKH�$XWKRULW\�
DQG

�LLL� DQ\�RWKHU�WHUPV�RU�FRQGLWLRQV�UHOHYDQW�WR�WKH�H[HUFLVH�RI�WKH�GHOHJDWLRQ�ZKLFK�WKH
'LUHFWRU�PD\�IURP�WLPH�WR�WLPH�GHWHUPLQH��DQG

�E� DQ\�EUHDFK�RI�WKHVH�UHTXLUHPHQWV�PD\�UHVXOW�LQ�WKH�UHYRFDWLRQ�RI�WKH�GHOHJDWLRQ�

/HWWHUV�RI�DFNQRZOHGJHPHQW�KDYH�EHHQ�VLJQHG�E\�DOO�SHUVRQV�KROGLQJ�D�GHOHJDWLRQ�PDGH�E\�WKH
'LUHFWRU�SXUVXDQW�WR�VHFWLRQ���%�RI�WKH�$FW�

Aviation Services Limited

,Q�$SULO�������ZLWK�WKH�FRQVHQW�RI�WKH�0LQLVWHU�RI�7UDQVSRUW��WKH�'LUHFWRU�GHOHJDWHG�WR�0U
0LFKDHO�/\QVNH\��*HQHUDO�0DQDJHU�RI�$YLDWLRQ�6HUYLFHV�/LPLWHG��KLV�SRZHUV�DQG�IXQFWLRQV
XQGHU�VHFWLRQ���.�RI�WKH�&LYLO�$YLDWLRQ�$FW������WR�VHW��FRQGXFW�DQG�DGPLQLVWHU�H[DPLQDWLRQV
DQG�WHVWV��FRQGXFW�IOLJKW�WHVWLQJ�DQG�FDUU\�RXW�DQ\�UHODWHG�IXQFWLRQV�QHFHVVDU\�IRU�WKH�JUDQWLQJ
RU�UHQHZDO�RI�DYLDWLRQ�GRFXPHQWV�WR�IOLJKW�FUHZ�PHPEHUV���7KLV�GHOHJDWLRQ�H[SLUHV�RQ����-XQH
�����XQOHVV�VXVSHQGHG�RU�UHYRNHG�E\�WKH�'LUHFWRU���7KH�GHOHJDWLRQ�LV�VXEMHFW�WR�YDULRXV
FRQGLWLRQV�DQG�OLPLWDWLRQV�VSHFLILHG�LQ�WKH�6FKHGXOHV�WR�WKH�'HOHJDWLRQ�

7KLV�GHOHJDWLRQ�UHSODFHG�DQ�HDUOLHU�GHOHJDWLRQ�WR�0U�0XUUD\�6PLWK��IRUPHUO\�*HQHUDO�0DQDJHU
RI�$YLDWLRQ�6HUYLFHV�/LPLWHG���7KHVH�SRZHUV�ZHUH�ILUVW�GHOHJDWHG�WR�0U�6PLWK�LQ������

7KH�&$$�6DIHW\�$XGLW�8QLW�FRQGXFWV�UHJXODU�DXGLWV�RI�WKH�FRPSDQ\�WR�PRQLWRU�FRPSOLDQFH
ZLWK�WKH�FRQGLWLRQV�DQG�OLPLWDWLRQV�RQ�WKH�GHOHJDWLRQ�

Airways Corporation of New Zealand

,Q�0DUFK�������WKH�'LUHFWRU�GHOHJDWHG�KLV�SRZHUV��ZLWK�WKH�FRQVHQW�RI�WKH�0LQLVWHU�RI
7UDQVSRUW��XQGHU�5XOH��������RI�WKH�&LYLO�$YLDWLRQ�5XOHV�WR�
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�D� SUHVFULEH�PHWHRURORJLFDO�PLQLPD�IRU�WDNH�RII�DQG�ODQGLQJ�DW�DHURGURPHV�DQG�DVVRFLDWHG
FRQGLWLRQV�RU�UHTXLUHPHQWV��DQG

�E� SUHVFULEH�WKH�FRQGLWLRQV�DQG�SURFHGXUHV�XQGHU�ZKLFK�DLUFUDIW�RSHUDWLQJ�XQGHU�LQVWUXPHQW
IOLJKW�UXOHV�PD\�EH�IORZQ��DQG

�F� SUHVFULEH�LQVWUXPHQW�DSSURDFK�SURFHGXUHV�DQG�PLVVHG�DSSURDFK�SURFHGXUHV�LQ�UHODWLRQ�WR
WKH�XVH�RI�DQ\�DHURGURPH��DQG

�G� SXEOLVK�PHWHRURORJLFDO�PLQLPD��FRQGLWLRQV��UHTXLUHPHQWV�DQG�SURFHGXUHV�VR�SUHVFULEHG�LQ
WKH�1HZ�=HDODQG�DHURQDXWLFDO�,QIRUPDWLRQ�3XEOLFDWLRQ�

WR�0U�'HQQLV�+RVNLQ��WKH�1DYLJDWLRQ�6HUYLFHV�0DQDJHU�RI�$LUZD\V�&RUSRUDWLRQ���7KH
GHOHJDWLRQ�LV�YDOLG�XQWLO����0DUFK�������SURYLGHG�WKDW�0U�+RVNLQ�FRQWLQXHV�WR�EH�HPSOR\HG�DV
1DYLJDWLRQ�6HUYLFHV�0DQDJHU�IRU�WKH�$LUZD\V�&RUSRUDWLRQ�

Microlight Organisations

7KH�'LUHFWRU�KDV�GHOHJDWHG�KLV�SRZHUV�XQGHU�VHFWLRQV������DQG���RI�WKH�&LYLO�$YLDWLRQ�$FW�LQ
UHODWLRQ�WR�LVVXLQJ��JUDQWLQJ�DQG�UHQHZLQJ�0LFUROLJKW�3LORW�&HUWLILFDWHV�DQG�0LFUROLJKW�3LORW
,QVWUXFWRU�&HUWLILFDWHV�SUHVFULEHG�E\�&LYLO�$YLDWLRQ�5XOH�3DUW�����WR�IRXU�LQGLYLGXDOV�KROGLQJ
VHQLRU�SRVLWLRQV�LQ�WKH�6SRUW�$YLDWLRQ�&RUSRUDWLRQ�/LPLWHG�DQG�WKH�5HFUHDWLRQDO�$LUFUDIW
$VVRFLDWLRQ�RI�1HZ�=HDODQG�,QFRUSRUDWHG���+H�KDV�DOVR�GHOHJDWHG�WR�WKRVH�LQGLYLGXDOV�KLV
SRZHUV�XQGHU�VHFWLRQV���DQG�������RI�WKH�$FW�LQ�UHODWLRQ�WR�UHFHLYLQJ�DSSOLFDWLRQV�IRU�WKRVH
FHUWLILFDWHV�DQG�UHFHLYLQJ�LQIRUPDWLRQ�UHJDUGLQJ�ZKHWKHU�DSSOLFDQWV�DUH�ILW�DQG�SURSHU�WR�KROG
WKRVH�FHUWLILFDWHV�

1HZ�GHOHJDWLRQV�ZHUH�LVVXHG�ZLWK�WKH�0LQLVWHU·V�FRQVHQW�LQ�$SULO�������7KH�GHOHJDWLRQ�WR�0U
0D[�&OHDU�DQG�0U�%DUU\�5HDGPDQ�RI�6SRUW�$YLDWLRQ�&RUSRUDWLRQ�/LPLWHG�UHSODFHG�D
GHOHJDWLRQ�WR�WKH�IRUPHU�&KLHI�([HFXWLYH�RI�WKH�FRPSDQ\��ZKLFK�H[SLUHG�RQ���$SULO������
7KH�GHOHJDWLRQV�WR�0U�3KLOLS�:HDNH�DQG�0U�(YDQ�*DUGLQHU�RI�WKH�5HFUHDWLRQDO�$LUFUDIW
$VVRFLDWLRQ�RI�1HZ�=HDODQG�,QFRUSRUDWHG�UHSODFHG�D�GHOHJDWLRQ�WR�0U�:HDNH�PDGH�EHIRUH
WKH�RUJDQLVDWLRQ�FKDQJHG�LWV�QDPH�IURP�WKH�0LFUROLJKW�$LUFUDIW�$VVRFLDWLRQ�RI�1HZ�=HDODQG
,QFRUSRUDWHG�WR�WKH�5HFUHDWLRQDO�$LUFUDIW�$VVRFLDWLRQ�RI�1HZ�=HDODQG�,QFRUSRUDWHG�

&LYLO�$YLDWLRQ�5XOH�3DUW�����SURYLGHV�WKDW�0LFUROLJKW�3LORW�FHUWLILFDWHV�DQG�0LFUROLJKW�3LORW
,QVWUXFWRU�&HUWLILFDWHV�DUH�WR�EH�LVVXHG�E\�KROGHUV�RI�GHOHJDWLRQV�LVVXHG�E\�WKH�'LUHFWRU
HPSOR\HG�E\�RUJDQLVDWLRQV�FHUWLILFDWHG�XQGHU�3DUW�������%RWK�WKH�6SRUW�$YLDWLRQ�&RUSRUDWLRQ
/LPLWHG�DQG�WKH�5HFUHDWLRQDO�$LUFUDIW�$VVRFLDWLRQ�RI�1HZ�=HDODQG�KROG�0LFUROLJKW
2UJDQLVDWLRQ�&HUWLILFDWHV�LVVXHG�E\�WKH�'LUHFWRU�SXUVXDQW�WR�&LYLO�$YLDWLRQ�5XOH�3DUW�����

7KH�&LYLO�$YLDWLRQ�$XWKRULW\�FRQGXFWV�DQ�DQQXDO�DXGLW�RI�WKH�6SRUW�$YLDWLRQ�&RUSRUDWLRQ
/LPLWHG�DQG�WKH�5HFUHDWLRQDO�$LUFUDIW�$VVRFLDWLRQ�RI�1HZ�=HDODQG�,QFRUSRUDWHG�

Search and Rescue Mission Co-ordinators

7KH�'LUHFWRU�KDV�GHOHJDWHG��ZLWK�WKH�FRQVHQW�RI�WKH�0LQLVWHU�RI�7UDQVSRUW��KLV�SRZHU�LQ�&LYLO
$YLDWLRQ�5XOH�3DUW����WR�SUHVFULEH�UHVWULFWHG�DUHDV�IRU�WKH�SXUSRVHV�RI�6HDUFK�DQG�5HVFXH�
3ROLFH��)LUH�6HUYLFH�DQG�1DWLRQDO�&LYLO�'HIHQFH�2SHUDWLRQV�WR�ILYH�6HDUFK�DQG�5HVFXH�0LVVLRQ
&R�RUGLQDWRUV�FRQWUDFWHG�WR�WKH�1DWLRQDO�5HVFXH�&R�RUGLQDWLRQ�&HQWUH�ZKLFK�LV�HVWDEOLVKHG�
PDLQWDLQHG�DQG�RSHUDWHG�E\�WKH�&$$�SXUVXDQW�WR�VHFWLRQ���%�RI�WKH�$FW���7KH�ILYH�6HDUFK�DQG
5HVFXH�0LVVLRQ�&R�RUGLQDWRUV�DUH�QRW�HPSOR\HHV�RI�WKH�$XWKRULW\���7KHVH�GHOHJDWLRQV�DUH
YDOLG�IRU�D�SHULRG�RI�WKUHH�\HDUV��XQOHVV�UHYRNHG�E\�WKH�'LUHFWRU�

Approval of Design Changes – Modifications and Repairs
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7KH�'LUHFWRU�KDV�GHOHJDWHG��ZLWK�WKH�FRQVHQW�RI�WKH�0LQLVWHU�RI�7UDQVSRUW��WKH�SRZHUV
FRQWDLQHG�LQ�&LYLO�$YLDWLRQ�5XOHV�������D�����DQG��������WR�DSSURYH�PRGLILFDWLRQV�DQG�UHSDLUV�

�D� LQ�DFFRUGDQFH�ZLWK�&LYLO�$YLDWLRQ�5XOH�������E\�DSSURYLQJ�WKH�PRGLILFDWLRQ·V�WHFKQLFDO
GDWD�XQGHU�&LYLO�$YLDWLRQ�5XOH���������DQG

�E� LQ�DFFRUGDQFH�ZLWK�&LYLO�$YLDWLRQ�5XOH���������E\�WUHDWLQJ�UHSDLUV�DV�GHVLJQ�FKDQJHV�WR
EH�DSSURYHG�DV�PRGLILFDWLRQV�

7KHVH�SRZHUV�KDYH�EHHQ�GHOHJDWHG�WR�LQGLYLGXDOV�HPSOR\HG�E\�KROGHUV�RI�'HVLJQ�2UJDQLVDWLRQ
&HUWLILFDWHV�LVVXHG�E\�WKH�'LUHFWRU�XQGHU�&LYLO�$YLDWLRQ�5XOH�3DUW�����DQG�KROGHUV�RI
&HUWLILFDWHV�RI�$SSURYDO�LVVXHG�XQGHU�UHJXODWLRQ�����RI�WKH�&LYLO�$YLDWLRQ�5HJXODWLRQV������
7KH�'LUHFWRU�KDV�LPSRVHG�FRQGLWLRQV�DQG�OLPLWDWLRQV�RQ�WKH�H[HUFLVH�RI�WKH�SRZHUV�KDYLQJ
UHJDUG�WR�WKH�TXDOLILFDWLRQV�RI�WKH�LQGLYLGXDO�GHOHJDWHV��7KH�RUJDQLVDWLRQV�DUH�VXEMHFW�WR�WKH
PRQLWRULQJ�DFWLYLWLHV�RI�WKH�&$$�XQGHU�WKH�&LYLO�$YLDWLRQ�$FW�

7KHUH�KDYH�EHHQ�D�QXPEHU�RI�FKDQJHV�LQ�WKHVH�GHOHJDWLRQV�LQ�WKH�UHSRUWLQJ�SHULRG�GXH�WR�WKH
WUDQVLWLRQ�IURP�5HJXODWLRQV�����WR�5XOH�3DUW�������'HOHJDWHV�ZHUH�UHTXLUHG�WR�REWDLQ�DQ
H[HPSWLRQ�XQGHU�VHFWLRQ����RI�WKH�$FW�IURP�WKH�UHTXLUHPHQWV�RI�3DUW�����SHQGLQJ�WKHLU
HPSOR\HU�RUJDQLVDWLRQ·V�FHUWLILFDWLRQ�XQGHU�3DUW�����

,QGLYLGXDOV�HPSOR\HG�E\�WKH�IROORZLQJ�RUJDQLVDWLRQV�KROG�GHOHJDWLRQV�RI�WKH�SRZHU�WR�DSSURYH
PRGLILFDWLRQV�DQG�UHSDLUV�

$LU�1HZ�=HDODQG
$QVHWW�1HZ�=HDODQG
3DFLILF�$HURVSDFH�&RUSRUDWLRQ
17HFK�/LPLWHG
6DIH�$LU
$YLDWLRQ�'HVLJQ�6ROXWLRQV�/LPLWHG
$QDO\VLV�DQG�'HVLJQ�$VVRFLDWHV�/WG

7KH�GHOHJDWLRQV�DUH�YDOLG�IRU�D�SHULRG�RI�ILYH�\HDUV��XQOHVV�UHYRNHG�E\�WKH�'LUHFWRU�

Meteorological Services

2Q����$XJXVW�������WKH�'LUHFWRU�GHOHJDWHG�ZLWK�WKH�FRQVHQW�RI�WKH�0LQLVWHU�RI�7UDQVSRUW��WKH
'LUHFWRU·V�SRZHU�XQGHU�&LYLO�$YLDWLRQ�UXOH��������WR�SUHVFULEH�´GDQJHU�DUHDVµ�IRU�WKH
SXUSRVHV�RI�FRQWUROOLQJ�DLU�WUDIILF��HQVXULQJ�WKH�VDIHW\�RI�DLU�QDYLJDWLRQ�DQG�IDFLOLWDWLQJ�WKH
FRQWURO�RI�DLUFUDIW�RSHUDWLRQV����7KH�GHOHJDWLRQ�DSSOLHV�RQO\�WR�WKH�SUHVFULSWLRQ�RI�GDQJHU�DUHDV
QHHGHG�LQ�DUHDV�ZKHUH�YROFDQLF�DFWLYLW\��VXFK�DV�IO\LQJ�URFNV��JDV�IXPHV�DQG�DVK�FORXGV�PD\�EH
SUHVHQW�DQG�LV�VXEMHFW�WR�WKH�FRQGLWLRQV�VSHFLILHG�LQ�WKH�DWWDFKHG�,QVWUXPHQW�RI�'HOHJDWLRQ�

7KH�GHOHJDWLRQ�H[SLUHV�RQ����$XJXVW������
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STATEMENT OF IMPACTS AND CONSEQUENCES

Introduction

7KH�DYLDWLRQ�VDIHW\�RXWFRPH�PHDVXUHV��ZKLFK�UHODWH�WR�WKH�*RYHUQPHQW·V�GHVLUHG�RXWFRPHV�WR
ZKLFK�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�PXVW�FRQWULEXWH��ZHUH�HVWDEOLVKHG�LQ���������DV�WKH�UDWHV
RI�WKH�IROORZLQJ�FDWHJRULHV�RI�RFFXUUHQFHV�FRPSDUHG�WR�WDUJHWV�VHW�IRU�HDFK�FDWHJRU\�

�� $LUFUDIW�DFFLGHQWV�

�� $LUFUDIW�LQFLGHQWV�

�� $LUVSDFH�LQFLGHQWV�

�� $LUFUDIW�GHIHFW�LQFLGHQWV

�� &RPSOLDQFH�ZLWK�FLYLO�DYLDWLRQ�UXOHV�

$V�WKH�&$$�LV�RQO\�RQH�FRQWULEXWRU�WR�WKH�DFKLHYHPHQW�RI�VXFK�WDUJHWV��YDULRXV�DYLDWLRQ
LQGXVWU\�UHSUHVHQWDWLYH�RUJDQLVDWLRQV�KDYH�EHHQ�FRQVXOWHG�RQ�WKHVH�RU�RWKHU�SRVVLEOH�WDUJHWV
DQG�ZD\V�WR�UHGXFH�DFFLGHQW�UDWHV�DQG�LPSURYH�OHYHOV�RI�VDIHW\��:KLOH�IXOO�DJUHHPHQW�RQ
DYLDWLRQ�DFFLGHQW�UDWHV�KDV�QRW�EHHQ�DFKLHYHG��DFFLGHQW�UDWH�UHGXFWLRQ�WDUJHWV�ZHUH�HVWDEOLVKHG
IRU�VSHFLILF�FDWHJRULHV�RI�RSHUDWLRQV�DQG�DLUFUDIW�IRU�DFKLHYHPHQW�E\�WKH�\HDU������

,PSURYHPHQWV�FRQWLQXHG�WR�EH�PDGH�WR�WKH�FROOHFWLRQ�RI�GDWD�LQ�VXSSRUW�RI�WKHVH�DYLDWLRQ
VDIHW\�RXWFRPH�PHDVXUHV�DQG�WKH�&$$·V�DQDO\WLFDO�WRROV�WR�DVVHVV�WKLV�GDWD��DQG�WR�LGHQWLI\
FDXVDO�IDFWRUV�DQG�XQGHUO\LQJ�WUHQGV�

7ZR�VL[�PRQWKO\�$YLDWLRQ�6DIHW\�5HSRUWV�FRYHULQJ�WKH�SHULRG���-DQXDU\������WR����'HFHPEHU
�����KDYH�EHHQ�FRPSOHWHG�DQG�VXEPLWWHG�WR�WKH�0LQLVWHU���7KHVH�5HSRUWV�SURYLGH�IXOO�DQDO\VLV�
LQFOXGLQJ�WUHQGV�DQG�FDXVDO�IDFWRUV��RI�DYLDWLRQ�LQGXVWU\�RSHUDWLRQDO�DFWLYLW\�DQG�WKH
RFFXUUHQFHV��DFFLGHQWV��LQFLGHQWV��WKDW�ZHUH�UHSRUWHG�GXULQJ�WKH�VL[�PRQWK�SHULRG�
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OUTCOME MEASURES

7KH�RYHUDOO�DYLDWLRQ�VDIHW\�PHDVXUHV�ZKLFK�UHODWH�GLUHFWO\�WR�WKH�ILUVW�RXWFRPH�DERYH��DQG
LQGLUHFWO\�WR�WKH�VHFRQG��DUH�WKH�UDWHV�RI�WKH�IROORZLQJ�FRPSDUHG�WR�HVWDEOLVKHG�WDUJHWV�

�� $LUFUDIW�DFFLGHQWV�
�� $LUFUDIW�LQFLGHQWV�
�� $LUVSDFH�LQFLGHQWV�
�� $LUFUDIW�GHIHFWV�
�� &RPSOLDQFH�ZLWK�FLYLO�DYLDWLRQ�VDIHW\�UXOHV�

1RWH� �$FFLGHQW��LV�GHILQHG�LQ�VHFWLRQ���RI�WKH�&LYLO�$YLDWLRQ�$FW������DV�PHDQLQJ��DQ�RFFXUUHQFH�WKDW�LV
DVVRFLDWHG�ZLWK�WKH�RSHUDWLRQV�RI�DQ�DLUFUDIW��LQ�ZKLFK�D��SHUVRQ�LV�IDWDOO\�RU�VHULRXVO\�LQMXUHG«�RU
WKH�DLUFUDIW�VXVWDLQV�GDPDJH�RU�VWUXFWXUDO�IDLOXUH�����RU�WKH�DLUFUDIW�LV�PLVVLQJ�RU�FRPSOHWHO\
LQDFFHVVLEOH��
�,QFLGHQW��LV�DOVR�GHILQHG�LQ�VHFWLRQ���RI�WKH�$FW�DV�PHDQLQJ���DQ\�RFFXUUHQFH��RWKHU�WKDQ�DQ
DFFLGHQW��WKDW�LV�DVVRFLDWHG�ZLWK�WKH�RSHUDWLRQ�RI�DQ�DLUFUDIW�DQG�DIIHFWV�RU�FRXOG�DIIHFW�WKH�VDIHW\�RI
RSHUDWLRQ��

7KH�REMHFWLYH�RI�WKHVH�PHDVXUHV�LV�WR�LGHQWLI\�

�D� WKH�VDIHW\�SHUIRUPDQFH�RI�WKH�DYLDWLRQ�LQGXVWU\�
�E� DUHDV�ZKHUH�DFWLRQ�QHHGV�WR�EH�WDNHQ�E\�WKH�&$$�
�F� WKH�FRQVHTXHQFHV�RI�DFWLRQ�WDNHQ�E\�WKH�&$$��L�H��WKH�LPSDFW�DQG�FRQVHTXHQFHV�RI�WKH

&$$
V�RXWSXWV��

AVIATION SAFETY OUTCOME PERFORMANCE TARGETS AND
MEASURES
1RWHV� 7KH�HVWDEOLVKPHQW�RI�1HZ�=HDODQG�$YLDWLRQ�6DIHW\�2XWFRPH�7DUJHWV�LV�DQ�RQJRLQJ�SURFHVV�

,W�LV�LPSRUWDQW�WR�DSSUHFLDWH�WKDW�

�D� WKH�&$$�LV�RQO\�RQH�FRQWULEXWRU�WR�WKH�DFKLHYHPHQW�RI�WKHVH�WDUJHWV��ZLWK�WKH�DYLDWLRQ�LQGXVWU\�WKH
PDMRU�FRQWULEXWRU�

�E� ZKLOH�FRQVXOWDWLRQ�ZLWK�WKH�DYLDWLRQ�LQGXVWU\�KDV�WDNHQ�SODFH�RQ�WKH�VHWWLQJ�RI�WKH�DYLDWLRQ�DFFLGHQW
WDUJHWV��IXOO�DJUHHPHQW�KDV�QRW�EHHQ�SRVVLEOH�DV�VRPH�VHFWRUV�RI�WKH�LQGXVWU\�GR�QRW�FRQVLGHU�VXFK�WDUJHWV
WR�EH�QHFHVVDU\�RU�GHVLUDEOH�

�F� WKH�FRPPXQLW\
V�H[SHFWDWLRQV�LQ�WHUPV�RI�DFFHSWDEOH�OHYHOV�RI�VDIHW\�KDYH�QRW�\HW�EHHQ�HVWDEOLVKHG�

�G� ZKLOH�EHQFKPDUNLQJ�DJDLQVW�RWKHU�FRXQWULHV
�UDWHV�LV�D�XVHIXO�PHDVXUH��LW�VWLOO�PXVW�EH�GHFLGHG�ZKHWKHU
WKH�UDWHV�DFKLHYHG�E\�WKHVH�RWKHU�FRXQWULHV�DUH�DSSURSULDWH�LQ�WKH�1HZ�=HDODQG�HQYLURQPHQW�
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OUTCOME RESULTS

1.   AIRCRAFT ACCIDENTS

7DUJHW� )L[HG�:LQJ�$LUFUDIW
�� $�GRZQZDUG�WUHQG�LQ�WKH�UDWH�RI�DLUFUDIW�DFFLGHQWV�LQYROYLQJ�IL[HG�ZLQJ

DLUFUDIW�

�� %\�WKH�\HDU�������WR�UHGXFH�WKH�UDWH�RI�DLUFUDIW�DFFLGHQWV�LQYROYLQJ�IL[HG
ZLQJ�DLUFUDIW�DV�VKRZQ�LQ�WKH�IROORZLQJ�WDEOH�

0HDVXUHV
�

7KH�QXPEHU�RI�DFFLGHQWV�SHU���������IOLJKW�KRXUV�ZLWK�UHSRUWV�EDVHG�RQ�WKH�W\SHV�RI�RSHUDWLRQ
DQG�DLUFUDIW�ZHLJKW�EUHDNV�

7<3(�2)
23(5$7,21
),;('�:,1*
$,5&5$)7

$,5&5$)7
:(,*+7
%5($.

029,1*
$9(5$*(

$&&,'(176�3(5
��������)/,*+7�+2856

%<�<($5�����

/21*�7(50
$&&,'(176�3(5��������

)/,*+7�+2856

7DUJHW $FKLHYHG
�����

7DUJHW $FKLHYHG
�����

&RPPHUFLDO
SDVVHQJHU�DQG
IUHLJKW�DLU�WUDQVSRUW
RSHUDWLRQV

�����NJ�DQG
DERYH

���\HDUV ��� ��� 7UHQGLQJ
GRZQ

1R
LGHQWLILDEOH
WUHQG

����NJ�WR
�����NJ

���\HDUV ��� ��� 7UHQGLQJ
GRZQ

7UHQGLQJ
GRZQ

����NJ�WR
����NJ

��\HDUV ��� ��� 7UHQGLQJ
GRZQ

7UHQGLQJ
XS

%HORZ�����NJ ���PRQWKV ��� ���� 7UHQGLQJ
GRZQ

7UHQGLQJ
GRZQ

&RPPHUFLDO�RWKHU
WKDQ�SDVVHQJHU�DQG
IUHLJKW�DLU�WUDQVSRUW
RSHUDWLRQV

%HORZ�����NJ ���PRQWKV � ��� 7UHQGLQJ
GRZQ

7UHQGLQJ
GRZQ

3ULYDWH�QRQ�UHYHQXH %HORZ�����NJ ���PRQWKV �� ���� 7UHQGLQJ
GRZQ

7UHQGLQJ
GRZQ

7DUJHW� +HOLFRSWHUV
�� $�GRZQZDUG�WUHQG�LQ�WKH�UDWH�RI�DLUFUDIW�DFFLGHQWV�LQYROYLQJ

KHOLFRSWHUV�

�� %\�WKH�\HDU�������WR�UHGXFH�WKH�UDWH�RI�DLUFUDIW�DFFLGHQWV�LQYROYLQJ
KHOLFRSWHUV�DV�VKRZQ�LQ�WKH�IROORZLQJ�WDEOH�

0HDVXUHV
�

7KH�QXPEHU�RI�DFFLGHQWV�SHU���������IOLJKW�KRXUV�ZLWK�UHSRUWV�EDVHG�RQ�WKH�W\SHV�RI�RSHUDWLRQ
DQG�DLUFUDIW�ZHLJKW�EUHDNV�
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+(/,&237(56
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%<�<($5�����

/21*�7(50
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��������)/,*+7�+2856

7DUJHW $FKLHYHG
�����

7DUJHW $FKLHYHG
�����

&RPPHUFLDO�SDVVHQJHU
DQG�IUHLJKW
�DLU�WUDQVSRUW�RSHUDWLRQV

���PRQWKV � ��� 7UHQGLQJ�GRZQ 7UHQGLQJ�GRZQ

&RPPHUFLDO�RWKHU�WKDQ
SDVVHQJHU�DQG�IUHLJKW�DLU
WUDQVSRUW�RSHUDWLRQV

���PRQWKV �� ���� 7UHQGLQJ�GRZQ 1R�LGHQWLILDEOH
WUHQG

3ULYDWH�QRQ�UHYHQXH ���PRQWKV �� �� 7UHQGLQJ�GRZQ 7UHQGLQJ�XS

New Zealand Aviation - Accident Rate per 100,000 Flying 
Hours 
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2.   AIRCRAFT INCIDENTS

7DUJHW� $�GRZQZDUG�WUHQG�LQ�WKH�UDWH�RI�DLUFUDIW�LQFLGHQWV�IRU�IL[HG�ZLQJ�DLUFUDIW
DQG�KHOLFRSWHUV�

1RWH� 7KH�LQWURGXFWLRQ�RI�&LYLO�$YLDWLRQ�5XOH�3DUW����LV�OLNHO\�WR�UHVXOW�LQ�DQ�LQLWLDO�LQFUHDVH�LQ�WKH�QXPEHU�RI�LQFLGHQWV
UHSRUWHG�DQG�DQ�LQLWLDO�GLVWRUWLRQ�RI�WKH�WUHQG�OLQHV�

0HDVXUHV
�

7KH�QXPEHU�RI�LQFLGHQWV�SHU���������IOLJKW�KRXUV�ZLWK�UHSRUWV�EDVHG�RQ�DLUFUDIW�ZHLJKW�EUHDNV
DV�SHU�WKRVH�XQGHU�$FFLGHQWV�DERYH�

$LUFUDIW�*URXS 7UHQG

������NJ�DQG�DERYH 7UHQGLQJ�XS
�����NJ�WR�EHORZ�������NJ 1R�LGHQWLILDEOH�WUHQG
�����NJ�WR�EHORZ������NJ 7UHQGLQJ�GRZQ
%HORZ������NJ 1R�LGHQWLILDEOH�WUHQG
+HOLFRSWHUV 7UHQGLQJ�XS
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Aircraft Incident Rate Twelve Month Moving Average
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3.   AIRSPACE INCIDENTS

7DUJHW� $�GRZQZDUG�WUHQG�LQ�WKH�UDWH�RI�SLORW�DWWULEXWDEOH�DQG��$76��DWWULEXWDEOH
DLUVSDFH�LQFLGHQWV�IRU�IL[HG�ZLQJ�DLUFUDIW�DQG�KHOLFRSWHUV�

1RWH� 7KH�LQWURGXFWLRQ�RI�&LYLO�$YLDWLRQ�5XOH�3DUW�����LV�OLNHO\�WR�UHVXOW�LQ�DQ�LQLWLDO�LQFUHDVH�LQ�WKH�QXPEHU�RI
LQFLGHQWV�UHSRUWHG�DQG�DQ�LQLWLDO�GLVWRUWLRQ�RI�WKH�WUHQG�OLQHV�

0HDVXUHV� $LUVSDFH�LQFLGHQWV�ZLOO�EH�UHFRUGHG�E\�WKH�QXPEHU�RI�LQFLGHQWV�
�D� SHU���������IOLJKW�KRXUV�WR�DOORZ�FRPSDULVRQ�ZLWK�DFFLGHQW�DQG�RWKHU�LQFLGHQW�UDWHV�

DQG�RYHUVHDV�WUHQGV��DQG
�E� LQ�WKH�FDVH�RI�$76�DWWULEXWDEOH�LQFLGHQWV��SHU���������PRYHPHQWV�LQ�YLHZ�RI�WKH

UHOHYDQFH�RI�PRYHPHQWV�WR�$76�RSHUDWLRQV�
3LORW�DWWULEXWDEOH�DLUVSDFH�LQFLGHQWV�ZLOO�EH�FDWHJRULVHG�E\�ZHLJKW�EUHDNV�DV�SHU�WKRVH�XQGHU
$FFLGHQWV�DERYH�
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$LUFUDIW�*URXS 7UHQG��$76�DQG�3LORW�
������NJ�DQG�DERYH 1R�LGHQWLILDEOH�WUHQG
�����NJ�WR�EHORZ�������NJ 7UHQGLQJ�GRZQ
�����NJ�WR�EHORZ������NJ 7UHQGLQJ�GRZQ
%HORZ������NJ 7UHQGLQJ�GRZQ
+HOLFRSWHUV 1R�LGHQWLILDEOH�WUHQG

Airspace  Inc ident Ra te  Tw e lve  M onth M oving Avera ge

0

20

40

60

80

100

120

93/3 94/1 94/3 95/1 95/3 96/1 96/3 97/1 97/3 98/1
Qu ar te r

A
ir

sp
ac

e 
In

ci
d

en
ts

 p
er

 

10
0,

00
0 

H
o

u
rs

13,608kg and above 5670 to below  13,608kg 
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Airspace Incidents - 12 Month Moving Average
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4.   REPORTABLE AIRCRAFT DEFECTS

7DUJHW� $�GRZQZDUG�WUHQG�LQ�WKH�UDWH�RI�UHSRUWDEOH�DLUFUDIW�GHIHFWV�IRU�IL[HG�ZLQJ
DLUFUDIW�DQG�KHOLFRSWHUV�

0HDVXUHV� 7KH�QXPEHU�RI�GHIHFWV�SHU���������IOLJKW�KRXUV�ZLWK�UHSRUWV�EDVHG�RQ�DLUFUDIW�ZHLJKW�EUHDNV
DV�SHU�WKRVH�XQGHU�$FFLGHQWV�DERYH�

$LUFUDIW�*URXS 7UHQG
������NJ�DQG�DERYH 1R�LGHQWLILDEOH�WUHQG
�����NJ�WR�EHORZ�������NJ 7UHQGLQJ�GRZQ
�����NJ�WR�EHORZ������NJ 7UHQGLQJ�GRZQ
%HORZ������NJ 1R�LGHQWLILDEOH�WUHQG
+HOLFRSWHUV 1R�LGHQWLILDEOH�WUHQG

Defect Incident Rate Twelve Month Moving Average
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AVIATION SECURITY SERVICE
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AVIATION SECURITY SERVICE

FUNCTIONS

7KH�$YLDWLRQ�6HFXULW\�6HUYLFH�LV�UHVSRQVLEOH�IRU�

• VFUHHQLQJ�DOO�GHSDUWLQJ�LQWHUQDWLRQDO�SDVVHQJHUV�DQG�EDJJDJH�DW�DOO�LQWHUQDWLRQDO�DLUSRUWV�LQ�1HZ
=HDODQG�WR�VWDQGDUGV�ODLG�GRZQ�LQ�UHOHYDQW�OHJLVODWLRQ��UHJXODWLRQV�DQG�UXOHV�DV�PD\�EH
GHWHUPLQHG�IURP�WLPH�WR�WLPH�

• SURYLGLQJ�VXFK�RWKHU�DYLDWLRQ�VHFXULW\�VHUYLFHV�DQG�VFUHHQLQJ��VXFK�DV�VFUHHQLQJ�RI�GRPHVWLF
SDVVHQJHUV�DQG�EDJJDJH��DV�LV�MXGJHG�DGYLVDEOH�E\�WKH�'LUHFWRU�RI�&LYLO�$YLDWLRQ�IURP�WLPH�WR
WLPH�

• XQGHUWDNLQJ�VHDUFKHV��ZKHUH�QHFHVVDU\��RI�SDVVHQJHUV��EDJJDJH��FDUJR��DLUFUDIW��DHURGURPHV��DQG
QDYLJDWLRQ�LQVWDOODWLRQV�

• FDUU\LQJ�RXW�SDWUROV�DW�VHFXULW\�GHVLJQDWHG�DHURGURPHV�DQG�QDYLJDWLRQ�LQVWDOODWLRQV�

• UHYLHZLQJ��LQTXLULQJ�LQWR��DQG�NHHSLQJ�LWVHOI�LQIRUPHG�RQ�VHFXULW\�WHFKQLTXHV��V\VWHPV��GHYLFHV�
SUDFWLFHV��DQG�SURFHGXUHV�UHODWHG�WR�WKH�SURWHFWLRQ�RI�FLYLO�DYLDWLRQ�DQG�SHUVRQV�HPSOR\HG�LQ�RU
XVLQJ�LW�

• XQGHUWDNLQJ��HQFRXUDJLQJ�RU�VXSHUYLVLQJ�VXFK�H[SHULPHQWDO�RU�UHVHDUFK�ZRUN�LQ�UHVSHFW�RI�DQ\
DVSHFW�RI�DYLDWLRQ�VHFXULW\�DV�WKH�'LUHFWRU�RI�&LYLO�$YLDWLRQ�PD\�VSHFLI\�

• FR�RSHUDWLQJ�ZLWK�WKH�3ROLFH��*RYHUQPHQW�GHSDUWPHQWV��DLUSRUW�DXWKRULWLHV��RSHUDWRUV��DQG
DXWKRULWLHV�DGPLQLVWHULQJ�WKH�DLUSRUW�VHFXULW\�VHUYLFHV�RI�RWKHU�FRXQWULHV��DQG�ZLWK�DQ\
DSSURSULDWH�LQWHUQDWLRQDO�RUJDQLVDWLRQ�IRU�WKH�SXUSRVH�RI�EHWWHU�FDUU\LQJ�RXW�WKH�6HUYLFH
V
IXQFWLRQV�

• H[HUFLVLQJ�DQG�SHUIRUPLQJ�VXFK�RWKHU�IXQFWLRQV�DQG�GXWLHV�DV�PD\�EH�FRQIHUUHG�RQ�LW�E\�DQ\
HQDFWPHQW�

 ,Q�DGGLWLRQ�WR�DQG�LQ�IXUWKHUDQFH�RI�WKH�DERYH�VWDWXWRU\�IXQFWLRQV��WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�DOVR�

• SURYLGHV�DYLDWLRQ�VHFXULW\�VHUYLFHV�DV�UHTXLUHG�E\�WKH�DYLDWLRQ�LQGXVWU\�LQFOXGLQJ�DLUFUDIW�JXDUGV�
DLUFUDIW�VHDUFKHV�DQG�SDVVHQJHU�UHFRQFLOLDWLRQ�

• LVVXHV�RIILFLDO�$LUSRUW�,GHQWLW\�&DUGV�RQ�EHKDOI�RI�WKH�'LUHFWRU�RI�&LYLO�$YLDWLRQ�XWLOLVLQJ�WKH
1DWLRQDO�$LUSRUW�,GHQWLW\�&DUG�GDWDEDVH�

• SURYLGHV�DGYLFH�RQ�DYLDWLRQ�VHFXULW\�WR�WKH�*RYHUQPHQW�DQG�WKH�DYLDWLRQ�LQGXVWU\��LQFOXGLQJ
GUDIW�UHSOLHV�WR�0LQLVWHULDO�FRUUHVSRQGHQFH�UHODWLQJ�WR�WKH�6HUYLFH�
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MISSION, STRATEGIC GOALS, OUTCOMES AND OUTPUTS

Mission Statement

´:(�,03529(�7+(�6$)(7<�2)�$9,$7,21
%<�7+(�$33/,&$7,21�2)�63(&,),&�6(&85,7<�0($685(6�µ

Strategic Goals

,Q�RUGHU�WR�DFKLHYH�LWV�0LVVLRQ�WKH�6HUYLFH�KDV�ILIWHHQ�PDMRU�*RDOV�

Administrative Goals
�� +DYH�DQ�LQWHJUDWHG�SHUIRUPDQFH�PDQDJHPHQW�SURJUDPPH�

�� +DYH�DQ�HIILFLHQW��FRVW�HIIHFWLYH�LQWHJUDWHG�3D\UROO�DQG�3HUVRQQHO�,QIRUPDWLRQ
0DQDJHPHQW�6\VWHP�

�� +DYH�DQ�HIILFLHQW�PDUNHWLQJ�FRPPXQLFDWLRQV�VWUDWHJ\�

�� +DYH�DQ�HVWDEOLVKHG�5LVN�0DQDJHPHQW�3URJUDPPH�IRU�HDFK�6WDWLRQ�

�� +DYH�DQ�HIILFLHQW��FRVW�HIIHFWLYH�$FFRXQWLQJ�6\VWHP�

�� +DYH�HIIHFWLYH�UHFUXLWPHQW�DQG�LQWHUQDO�VHOHFWLRQ�SROLF\�DQG�SURFHGXUHV�

 Operational Goals
�� ,PSOHPHQWDWLRQ�RI�&RVW�(IILFLHQF\�5HYLHZ�UHFRPPHQGDWLRQV�

�� +DYH�D�3ROLF\�DQG�3URFHGXUHV�0DQXDO�WKDW�PHHWV�WKH�QHHGV�RI�WKH�6HUYLFH�

�� &RPSXWHULVDWLRQ�RI�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�V\VWHPV�

��� 'RPHVWLF�$LUSRUW�5HVSRQVH�7HDP�FRQFHSW�FODULILHG�

��� +DYH�HIIHFWLYH�SODQV�IRU�'RPHVWLF�6FUHHQLQJ�

��� +DYH�DQ�HIIHFWLYH�+ROG�6WRZ�5HYLHZ�%DJJDJH�6FUHHQLQJ�SODQ�

��� 5HSRUW�RQ�([SORVLYH�'HWHFWLRQ�6\VWHPV�

��� 5HGHILQHG�6HUYLFH�IXQFWLRQV��UHVSRQVLELOLWLHV�DQG�SRZHUV�

��� $OO�LGHQWLILHG�DFFRPPRGDWLRQ�QHHGV�VDWLVILHG�
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Outcomes
7KH�*RYHUQPHQW�2XWFRPHV�WRZDUGV�ZKLFK�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�ZHUH�UHTXLUHG�WR
FRQWULEXWH�GXULQJ�WKH���������ILQDQFLDO�\HDU�ZHUH�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW�
�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�
�� &RPPXQLW\�VHFXULW\�
1RWH��´5HDVRQDEOH�FRVW��LV�GHILQHG�LQ�VHFWLRQ����RI�WKH�&LYLO�$YLDWLRQ�$FW������DV�PHDQLQJ��ZKHUH
WKH�YDOXH�RI�WKH�FRVW�WR�WKH�QDWLRQ�LV�H[FHHGHG�E\�WKH�YDOXH�RI�WKH�UHVXOWLQJ�EHQHILW�WR�WKH�QDWLRQ��

Outputs
7KH�2XWSXW�IRU�ZKLFK�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�ZDV�UHVSRQVLEOH�GXULQJ�WKH��������
ILQDQFLDO�\HDU�ZDV�$YLDWLRQ�6HFXULW\�6HUYLFHV�
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SUMMARY OF ACTIVITIES DURING THE YEAR

Changes to Funding Regime

���-XO\������VDZ�WKH�LQWURGXFWLRQ�RI�D�QHZ�IXQGLQJ�UHJLPH�IRU�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH
ZLWK�D�UHGXFWLRQ�LQ�WKH�LQWHUQDWLRQDO�GHSDUWLQJ�SDVVHQJHU�OHY\�IURP��������*67�LQF���WR������
�*67�LQF�����7KH�FKDQJH�WR�WKH�OHY\�KDG�D�VLJQLILFDQW�LPSDFW�RQ�UHYHQXH�GXULQJ�WKH��������
\HDU��FRLQFLGLQJ�ZLWK�D�GRZQWXUQ�LQ�SDVVHQJHU�QXPEHUV��SULPDULO\�SUHFLSLWDWHG�E\�$VLDQ
HFRQRPLF�GLIILFXOWLHV�

Trans-Tasman Operations

'XULQJ�WKH�\HDU�WKH�6HUYLFH�FRQWLQXHG�ZLWK�LWV�FRPPLWPHQW�WR�RSHUDWLRQV�DW�+DPLOWRQ�
3DOPHUVWRQ�1RUWK�DQG�'XQHGLQ���7KHUH�ZHUH�VXEVWDQWLDO�FKDQJHV�WR�IOLJKW�WLPHWDEOHV��DQG�WKH
DFFRPSDQ\LQJ�GHFUHDVH�LQ�KRXUV�ZRUNHG�KDV�FDXVHG�URVWHULQJ�DQG�VWDII�UHWHQWLRQ�SUREOHPV���,Q
ODWH�)HEUXDU\�)UHHGRP�,QWHUQDWLRQDO�ZLWKGUHZ�LWV�SODQH�IURP�VHUYLFH�IRU�HLJKW�GD\V�IRU
PDLQWHQDQFH�SXUSRVHV��7KLV�DIIHFWHG�DOO�WKUHH�DLUSRUWV��6RPH�VWDII�WRRN�WKH�RSSRUWXQLW\�WR�WDNH
VRPH�OHDYH�ZKLOVW�RWKHUV�UHFHLYHG�IXUWKHU�WUDLQLQJ��-XQH�DOVR�VDZ�SUHSDUDWLRQV�IRU�WKH
LQWURGXFWLRQ�RI�D�ZHHNO\�7UDQV�7DVPDQ�VHUYLFH�RXW�RI�4XHHQVWRZQ�DQG�WKLV�VHUYLFH
FRPPHQFHG�RQ���-XO\���7KLV�VHUYLFH�LV�EHLQJ�VWDIIHG�E\�'XQHGLQ���,QYHUFDUJLOO�VWDII�DVVLVWHG�E\
D�ORFDO�SHUVRQ�DQG�RYHUVHHQ�E\�&KULVWFKXUFK�VWDII���7KH�VHUYLFH�ZDV�WR�RSHUDWH�IRU�WHQ�ZHHNV
EXW�LV�QRZ�OLNHO\�WR�EH�H[WHQGHG�

VIP Movements

7KH�6HUYLFH�FRPPLWWHG�������KRXUV�WR�WKLV�DFWLYLW\�GXULQJ�WKH�\HDU���7KLV�HTXDWHV�WR�D������
LQFUHDVH�

Planning

'XULQJ�WKH�\HDU�WKH�6HUYLFH�DOVR�FRQWLQXHG�ZLWK�LPSOHPHQWDWLRQ�RI�LWV���������%XVLQHVV�3ODQ
DQG�LWV�ILYH�\HDU�6WUDWHJLF�3ODQ�DOWKRXJK�ILQDQFLDO�FRQVWUDLQWV�UHTXLUHG�WKH�GHIHUUDO�RI�VRPH
LQLWLDWLYHV���7KH�6HUYLFH�ZDV�DOVR�FORVHO\�LQYROYHG�LQ�SODQQLQJ�IRU�WKH�$3(&����VHULHV�RI
PHHWLQJV���7KH�6HUYLFH�LV�UHSUHVHQWHG�RQ�FRPPLWWHHV�ERWK�DW�$XFNODQG�DQG�QDWLRQDOO\���7KH
LQDXJXUDO�PHHWLQJ�RI�WKH�$3(&�$XFNODQG�WDVNIRUFH�ZDV�KHOG�LQ�)HEUXDU\��:RUN�ZDV�DOVR
VWDUWHG�RQ�WKH�%XVLQHVV�3ODQ�WR�WDNH�WKH�6HUYLFH�WKURXJK�WR��������7ZR�VSHFLDO�SODQQLQJ�GD\V
ZHUH�KHOG�LQYROYLQJ�PRVW�PDQDJHUV���7KLV�DFWLYLW\�LV�FRQWLQXLQJ�

7KHUH�ZHUH�DOVR�GLVFXVVLRQV�ZLWK�WKH�&$$�DQG�RYHUVHDV�DJHQFLHV�RQ�FRQWLQJHQF\�SODQV�IRU�DQ
HVFDODWLRQ�RI�WHQVLRQV�LQ�WKH�*XOI�UHJLRQ��,W�ZDV�QRW�QHFHVVDU\�WR�SXW�WKHVH�SODQV�LQWR�DFWLRQ
DIWHU�WKH�ODWHVW�FULVLV�ZDV�GHIXVHG�

Explosive Detector Dog Unit

'XULQJ�WKH�\HDU�WKH�6HUYLFH�PDGH�JRRG�SURJUHVV�RQ�HVWDEOLVKPHQW�RI�D�FRPSUHKHQVLYH
H[SORVLYH�GHWHFWRU�GRJ�XQLW��DIWHU�D�WULDO�LQ�:HOOLQJWRQ�RI�DOPRVW�IRXU�\HDUV���,Q�'HFHPEHU�LW
ZDV�GHFLGHG�WR�HVWDEOLVK�D�SHUPDQHQW�H[SORVLYH�GHWHFWRU�GRJ�XQLW��DIWHU�D�FRPSUHKHQVLYH
UHYLHZ�RI�WKH�WULDO�DQG�RI�UHFHQW�GHYHORSPHQWV�LQ�WKH�XVH�RI�H[SORVLYH�GHWHFWRU�GRJV�RYHUVHDV�
,Q�HDUO\������DSSRLQWPHQWV�ZHUH�PDGH�WR�WKH�$XFNODQG�YDFDQFLHV��WZR�ZKR�WRRN�XS�WKHLU
SRVLWLRQV�LQ�0D\�DQG�D�IXUWKHU�DSSRLQWHH�ZKR�ZLOO�WDNH�XS�KLV�SRVLWLRQ�LQ�$XJXVW�������7KH
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VHOHFWLRQ�SURFHVV�XVHG�ZDV�SDUWLFXODUO\�H[KDXVWLYH��LQYROYLQJ�HLJKW�VWHSV�IRU�WKRVH�ILQDOO\
VHOHFWHG��LQFOXGLQJ�D�FRPSUHKHQVLYH�PHGLFDO�H[DPLQDWLRQ�

$�VSHFLDO�QHZVOHWWHU�ZDV�LVVXHG�WR�DOO�VWDII�E\�WKH�*HQHUDO�0DQDJHU�DGYLVLQJ�RI�WKH
DSSRLQWPHQWV�DQG�H[SODLQLQJ�WKH�VHOHFWLRQ�SURFHVV���7KHUH�ZDV�DOVR�D�IRFXV�RQ�FRPSOHWLQJ�WKH
HVWDEOLVKPHQW�DQG�HTXLSSLQJ�RI�WKH�H[SORVLYH�GHWHFWRU�GRJ�XQLW�

,Q�WKH�ORQJHU�WHUP�LW�LV�SURSRVHG�WR�HVWDEOLVK�D�KDQGOHU�LQ�WKH�6RXWK�,VODQG�

Accommodation

7KHUH�ZHUH�WZR�UHORFDWLRQV�RI�VFUHHQLQJ�SRLQWV�GXULQJ�WKH�\HDU��DW�$XFNODQG�DQG�&KULVWFKXUFK
$LUSRUWV���7KH�VFUHHQLQJ�SRLQW�DW�&KULVWFKXUFK�$LUSRUW�ZDV�UHORFDWHG�LQ�)HEUXDU\�DV�SDUW�RI�DQ
H[WHQVLYH�WHUPLQDO�UHGHYHORSPHQW��7KH�QHZ�IDFLOLW\��ZKLFK�KDV�WKUHH�VFUHHQLQJ�ODQHV��DV
RSSRVHG�WR�WKH�SUHYLRXV�WZR��LV�ZRUNLQJ�ZHOO��7KH�QHZ�FRPSOH[�LV�GXH�WR�EH�RIILFLDOO\�RSHQHG
LQ�$XJXVW���7KH�$XFNODQG�VFUHHQLQJ�SRLQW�ZDV�UHORFDWHG�LQ�ODWH�������DJDLQ�DV�SDUW�RI�DQ
H[WHQVLYH�WHUPLQDO�UHGHYHORSPHQW�SURJUDPPH���7KH�UHIXUELVKHG�FRPSOH[�ZDV�RIILFLDOO\
RSHQHG�RQ���'HFHPEHU���%RWK�WKHVH�UHORFDWLRQV�ZHUH�VXEVWDQWLDO�H[HUFLVHV�LQYROYLQJ�PDQ\
PRQWKV�RI�SODQQLQJ�

'XULQJ�WKH�\HDU�SODQQLQJ�DOVR�FRQWLQXHG�DW�:HOOLQJWRQ�$LUSRUW�RQ�WKH�SURSRVHG�UHORFDWLRQ�RI
WKH�VFUHHQLQJ�SRLQW�DQG�GHYHORSPHQW�RI�D�QHZ�EDVH��DV�SDUW�RI�D�QHZ�WHUPLQDO�GHYHORSPHQW
SODQQHG�IRU�WKDW�DLUSRUW���%RWK�WKRVH�PRYHV�DUH�VFKHGXOHG�IRU�FRPSOHWLRQ�LQ�WKH�SHULRG
������������,Q�-XQH�WKH�6HUYLFH�VLJQHG�D�OHDVH�ZLWK�:HOOLQJWRQ�,QWHUQDWLRQDO�$LUSRUW�/LPLWHG
IRU�WKH�SURYLVLRQ�RI�D�QHZ�VFUHHQLQJ�SRLQW�DQG�EDVH�DW�:HOOLQJWRQ�$LUSRUW�

Memorandum of Understanding with Air New Zealand Limited

'XULQJ�WKH�\HDU�WKH�6HUYLFH�HQWHUHG�LQWR�D�IRUPDO�PHPRUDQGXP�RI�XQGHUVWDQGLQJ�ZLWK�$LU
1HZ�=HDODQG�/WG�IRU�WKH�SURYLVLRQ�RI�HVFRUW�VHUYLFHV�E\�6HUYLFH�VWDII��JHQHUDOO\�IRU�GHSRUWHHV�
7KLV�PHPRUDQGXP�IRUPDOLVHG�DUUDQJHPHQWV�WKDW�KDG�KLWKHUWR�DSSOLHG�RQ�DQ�DG�KRF�EDVLV�

IT Projects

,7�ZDV�D�PDMRU�DUHD�RI�DFWLYLW\�IRU�WKH�6HUYLFH�GXULQJ�WKH�\HDU���,Q�-XO\�WKH�QHZ�,�7�6\VWHPV
6XSSRUW�0DQDJHU�WRRN�XS�KLV�SRVLWLRQ���+LV�LQLWLDO�SULRULWLHV�ZHUH�WR�HVWDEOLVK�DQ�,7�KHOS�GHVN�
GHYHORS�DQ�,7�VWUDWHJ\�DQG�EXGJHW�DQG�UHYLHZ�DOO�,7�FRQWUDFWV�

2WKHU�PDMRU�,7�SURMHFWV�SURFHHGLQJ�GXULQJ�WKH�\HDU�LQFOXGHG�GHYHORSPHQW�RI�D�QHZ�VWDWLVWLFDO
UHSRUWLQJ�V\VWHP�DQG�UHILQHPHQW�RI�WKH�FXUUHQW�FRPSXWHULVHG�,'�FDUG�V\VWHP��WKDW�WKH�6HUYLFH
DGPLQLVWHUV�RQ�EHKDOI�RI�WKH�&$$��6HUYLFH�SHUVRQQHO�DOVR�ZRUNHG�ZLWK�$LU�1HZ�=HDODQG
SHUVRQQHO�GXULQJ�WKH�TXDUWHU�RQ�DQ�XSJUDGH�WR�WKH�$LU�1HZ�=HDODQG�,'�FDUG�V\VWHP��'DWD
IURP�WKDW�V\VWHP�IRU�HPSOR\HHV�ZLWK�DFFHVV�WR�UHVWULFWHG�DUHDV�DW�1=�DLUSRUWV��LV�QRZ�HQWHUHG
RQWR�WKH�6HUYLFH·V�GDWDEDVH���7KH�6HUYLFH�HVWDEOLVKHG�D�SUHVHQFH�RQ�WKH�,QWHUQHW��LQ�NHHSLQJ
ZLWK�%XVLQHVV�3ODQ�REMHFWLYHV��:RUN�DOVR�FRPPHQFHG�RQ�D�ZHE�SDJH�IRU�WKH�6HUYLFH��7KLV
IDFLOLW\�ZLOO�KHOS�WKH�6HUYLFH�LQ�LWV�PDUNHWLQJ�SURJUDPPHV�DV�ZHOO�DV�HQKDQFH�VHFXULW\
DZDUHQHVV�

7KH�QHZ�VWDWLVWLFDO�UHSRUWLQJ�V\VWHP�ZDV�WHVWHG�E\�JRLQJ�OLYH�LQ�:HOOLQJWRQ�IRU�WKH�PRQWK�RI
-XQH���$V�LW�LV�UHILQHG�LW�ZLOO�EH�LQWURGXFHG�LQWR�WKH�RWKHU�VWDWLRQV�
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7KH�GHYHORSPHQW�WR�WKH�$LUSRUW�,GHQWLW\�&DUG�V\VWHP�LV�FRQWLQXLQJ���,W�LV�H[SHFWHG�WR�EH
DYDLODEOH�IRU�WHVWLQJ�WRZDUGV�WKH�HQG�RI������

Visit of FAA Technology Experts

,Q�2FWREHU�WKH�6HUYLFH�UHFHLYHG�D�YLVLW�IURP�D�GHOHJDWLRQ�RI�H[SHUWV�IURP�WKH�86�)HGHUDO
$YLDWLRQ�$GPLQLVWUDWLRQ�7HFKQLFDO�&HQWUH��$WODQWLF�&LW\��1HZ�-HUVH\���7KH\�PDGH�D�QXPEHU�RI
SUHVHQWDWLRQV�RQ�H[SORVLYH�GHWHFWLRQ�WHFKQRORJLHV�WR�D�ZRUNVKRS�KRVWHG�E\�WKH�*HQHUDO
0DQDJHU�DQG�DWWHQGHG�E\�6HUYLFH�PDQDJHPHQW�DQG�UHSUHVHQWDWLYHV�IURP�D�QXPEHU�RI�DLUSRUW
DQG�HQIRUFHPHQW�DJHQFLHV�

6LQFH�WKDW�YLVLW�WKH�6HUYLFH�KDV�UHPDLQHG�LQ�FRQWDFW�ZLWK�WKH�LQGLYLGXDOV�ZRUNLQJ�RQ�WKH�)$$
+XPDQ�)DFWRUV�SURJUDPPH���7KH�6HUYLFH�KDV�EHHQ�LQYLWHG�WR�SDUWLFLSDWH�LQ�D�WULDO�XWLOLVLQJ
VRPH�RI�WKH�)$$�UHFUXLWPHQW�DQG�WUDLQLQJ�WHFKQLTXHV�

Service Level Agreement

'XULQJ�WKH�\HDU�WKH�6HUYLFH�VLJQHG�D�6HUYLFH�/HYHO�$JUHHPHQW�ZLWK�WKH�&$$�IRU�WKH�SURYLVLRQ
RI�ILQDQFLDO�DQG�RWKHU�VHUYLFHV���7KH�6/$�LQYROYHV�RQJRLQJ�PRQLWRULQJ�WR�HQVXUH�WKH
REOLJDWLRQV�RI�WKH�UHVSHFWLYH�SDUWLHV�DUH�EHLQJ�PHW�
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GOOD EMPLOYER REQUIREMENTS

7KH�SULPDU\�LQIOXHQFHV�RQ�WKH�$YLDWLRQ�6HFXULW\�6HUYLFH·V�KXPDQ�UHVRXUFHV�SROLFLHV�DQG
SUDFWLFHV�DUH�WKH�JRRG�HPSOR\HU�UHTXLUHPHQWV�RI�VHFWLRQV����WR����RI�WKH�7KLUG�6FKHGXOH�WR
WKH�&LYLO�$YLDWLRQ�$FW������DQG�WKH�6HUYLFH·V�FRPPLWPHQW�WR�WKH�SULQFLSOHV�RI�WRWDO�TXDOLW\
PDQDJHPHQW�DQG�SURJUHVVLYH�KXPDQ�UHVRXUFHV�PDQDJHPHQW�

Staff Numbers

6WDII�QXPEHUV�GURSSHG�VOLJKWO\�GXULQJ�WKH�\HDU�IURP�����RU�������)7(�WR�����RU�������)7(�
7KH�SHUFHQWDJH�RI�IHPDOH�HPSOR\HHV�LQFUHDVHG�IURP��������WR�DW��������

Rewrite of Code of Conduct

'XULQJ�WKH�\HDU�WKH�6HUYLFH�UHZURWH�LWV�&RGH�RI�&RQGXFW�DIWHU�DJUHHPHQW�ZDV�UHDFKHG�ZLWK�WKH
VWDII�DVVRFLDWLRQV���$OO�VWDII�KDYH�EHHQ�LVVXHG�ZLWK�WKHLU�SHUVRQDO�FRS\�RI�WKH�&RGH�DQG�ZHUH
JLYHQ�IXOO�EULHILQJV�RQ�LWV�FRQWHQW���$OO�QHZ�VWDII�ZLOO�EH�LVVXHG�ZLWK�D�FRS\�RQ�MRLQLQJ�WKH
6HUYLFH�DQG�ZLOO�EH�EULHIHG�RQ�LW�GXULQJ�WKH�%DVLF�7UDLQLQJ�&RXUVH�

Review of Recruitment Strategies

7KH�PDMRU�KXPDQ�UHVRXUFH�PDQDJHPHQW�LQLWLDWLYH�XQGHUWDNHQ�E\�WKH�6HUYLFH�GXULQJ�WKH�\HDU
ZDV�WKH�UHYLHZ�RI�SURPRWLRQ�VHOHFWLRQ�DQG�RIILFHU�UHFUXLWPHQW�WHFKQLTXHV���7KLV�ZDV�D
VXEVWDQWLDO�H[HUFLVH�ODVWLQJ�DOPRVW�WKH�HQWLUH�\HDU��ZKLFK�UHVXOWHG�LQ�D�PDMRU�RYHUKDXO�RI�WKH
6HUYLFH·V�SURPRWLRQ�DQG�UHFUXLWPHQW�SURFHGXUHV���$�QHZ�FRPSHWHQF\�IUDPHZRUN�IRU�DOO
FDWHJRULHV�RI�SRVLWLRQV�ZLWKLQ�WKH�6HUYLFH�ZDV�GHYHORSHG�DQG�LQ�WKH�IXWXUH�XVH�RI�WKLV
IUDPHZRUN�ZLOO�EH�H[WHQGHG�WR�LQFOXGH�DOO�DVSHFWV�RI�WKH�6HUYLFH·V�SHUIRUPDQFH�PDQDJHPHQW
SURJUDPPH�DV�ZHOO�DV�UHFUXLWPHQW�DQG�VHOHFWLRQ���*XLGHOLQHV�ZHUH�SUHSDUHG��WUDLQLQJ�GD\V
FRQGXFWHG�LQ�WKH�QHZ�SURFHGXUHV�IRU�WKRVH�LQYROYHG�LQ�UHFUXLWLQJ�DQG�SURPRWLRQ��DQG�D�QHZ
UHFUXLWPHQW�ERRNOHW��´$�&DUHHU�ZLWK�WKH�1HZ�=HDODQG�$YLDWLRQ�6HFXULW\�6HUYLFHµ�DQG
DSSOLFDWLRQ�IRUP�ZHUH�SUHSDUHG��7KH�ODVW�VHFWLRQ�RI�WKH�SURMHFW�ZDV�RQ�ILQDOLVLQJ�WKH
SURFHGXUHV�IRU�WKH�GHOD\HG�RIILFHU�UHFUXLW�URXQG�ZKLFK�FRPPHQFHG�LQ�-XQH��+HQFHIRUWK
RIILFHU�UHFUXLWPHQW�WHFKQLTXHV�DUH�WR�LQYROYH��DSSOLFDWLRQ��VHOI�DVVHVVPHQW��DWWHQGDQFH�DW
SUHVHQWDWLRQ�GD\��SUHVHQWDWLRQ��HVVD\��JHQHUDO�DELOLW\�WHVW��VFUHHQLQJ�WHVW��LQWHUYLHZ��UHIHUHQFH
FKHFN�DQG�PHGLFDO�H[DPLQDWLRQ���7KLV�LV�D�VXEVWDQWLDO�FKDQJH�IURP�SUHYLRXV�WHFKQLTXHV�

3RVLWLRQV�ZHUH�DGYHUWLVHG�LQ�VL[�VWDWLRQV�LQ�ODWH�-XQH�DQG�PRUH�WKDQ�WZR�WKRXVDQG�DSSOLFDWLRQV
UHFHLYHG�IRU�DSSUR[LPDWHO\�WZHQW\�ILYH�SRVLWLRQV���$OWKRXJK�WKH�UHFUXLWLQJ�URXQG�KDV�MXVW
FRPPHQFHG�WKH�6HUYLFH�LV�FRQILGHQW�WKDW�WKH�QHZ�SURFHGXUHV�ZLOO�GHOLYHU�DQ�LPSURYHPHQW�LQ
WKH�TXDOLW\�RI�UHFUXLWV���5HFUXLW�FRXUVHV�DUH�VFKHGXOHG�IRU�FRPPHQFHPHQW�LQ�ODWH�$XJXVW�

$�QXPEHU�RI�WULDOV�XVLQJ�WKH�SURPRWLRQ�VHOHFWLRQ�WHFKQLTXHV�ZHUH�FRQGXFWHG�GXULQJ�WKH�\HDU
ZLWK�WKH�DSSRLQWPHQW�WR�WKUHH�VHQLRU�VHUJHDQW�DQG�WZR�GRJ�KDQGOHU�YDFDQFLHV���7KH�QHZ
SURPRWLRQ�VHOHFWLRQ�SURFHGXUHV�DQG�FRPSHWHQF\�PRGHO�IRU�PDQDJHUV�ZDV�DOVR�XVHG�ZLWK�JUHDW
VXFFHVV�LQ�WKH�DSSRLQWPHQW�WR�WKH�&KULVWFKXUFK�&KLHI�$YLDWLRQ�6HFXULW\�2IILFHU�YDFDQF\
EURXJKW�DERXW�E\�WKH�UHWLUHPHQW�RI�WKH�LQFXPEHQW�

Training

7KH�PDLQ�WKUXVW�RI�WKH�6HUYLFH·V�WUDLQLQJ�HIIRUW�GXULQJ�WKH�\HDU�ZDV�GHYRWHG�WR�LPSOHPHQWDWLRQ
RI�WKH�DQQXDO�7UDLQLQJ�3ODQ�HQGRUVHG�E\�PDQDJHPHQW�DW�LWV�$XJXVW�PHHWLQJ���5HIUHVKHU
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WUDLQLQJ�IRU�DOO�RIILFHUV�ZDV�SURYLGHG�DQG�WUDLQLQJ�LQ�740�SULQFLSOHV�SURYLGHG�WR�UHJLRQDO
DLUSRUW�VWDII���6WDII�DW�WKH�WKUHH�PDLQ�DLUSRUWV�ZLWK�OHVV�WKDQ�WKUHH�\HDUV�VHUYLFH�DUH�WR�UHFHLYH
VLPLODU�WUDLQLQJ�VKRUWO\���)LUVW�LQ�/LQH�WUDLQLQJ�DOVR�FRQWLQXHG�WKURXJKRXW�WKH�SHULRG�IRU�ERWK
RIILFHUV�DQG�VXSHUYLVRUV��ZLWK�FRPSOHWLRQ�RI�WKH�VXSHUYLVRUV·�FRXUVH�LQ�1RYHPEHU���$�IXUWKHU
ZHHN�ORQJ�ZRUNVKRS�RQ�SHUIRUPDQFH�PDQDJHPHQW�WHFKQLTXHV�ZDV�UXQ�IRU�VXSHUYLVRUV�ZKR
KDG�QRW�EHHQ�DEOH�WR�DWWHQG�HDUOLHU�ZRUNVKRSV���,QGLYLGXDO�WUDLQLQJ�SULRULWLHV�ZHUH�LGHQWLILHG
DQG�LPSOHPHQWHG�IRU�NH\�LQGLYLGXDOV�LGHQWLILHG�LQ�WKH�6HUYLFH·V�VXFFHVVLRQ�SODQ�

7KH�6HUYLFH�ZDV�DOVR�DEOH�WR�FRQWLQXH�ZLWK�LWV�3DFLILF�WUDLQLQJ�HIIRUWV���7KH�6HUYLFH·V�&R�
RUGLQDWRU�7UDLQLQJ�6HUYLFHV�DQG�DQ�RIILFHU�VSHQW�WKUHH�ZHHNV�LQ�)LML�WUDLQLQJ�����DLUSRUW
VHFXULW\�VWDII�LQ�DOO�IDFHWV�RI�DLUSRUW�VHFXULW\�RSHUDWLRQV���7KLV�WUDLQLQJ�ZDV�FDUULHG�RXW�RQ�D�IXOO
FRVW�UHFRYHU\�EDVLV�WKDW�LQFOXGHG�WKH�WLPH�VSHQW�RQ�UHVHDUFKLQJ�DQG�SUHSDULQJ�WKH�WUDLQLQJ
PDWHULDO��$�OHVV�LQWHQVLYH�WUDLQLQJ�SURJUDPPH�ZDV�FRQGXFWHG�LQ�5DURWRQJD�IRU�$LUSRUW�VHFXULW\
VWDII�DQG�VXSHUYLVRUV�

Succession Planning Programme

*RDO�RQH�RI�WKH�%XVLQHVV�3ODQ�UHTXLUHV�WKH�DGRSWLRQ�RI�IRUPDO�VXFFHVVLRQ�SODQQLQJ�SURFHVVHV
DQG�WKH�ILUVW�IRUPDO�SODQ�ZDV�LQWURGXFHG�LQ�PLG��������7KH�REMHFWLYH�LV�WR�KDYH�D�SRRO�RI
VNLOOHG�LQWHUQDO�DSSOLFDQWV�HTXLSSHG�WR�WDNH�XS�VXSHUYLVRU\�RU�VSHFLDOLVW�YDFDQFLHV�OLNHO\�WR
EHFRPH�DYDLODEOH�LQ�WKH�QH[W�WZR�WR�WKUHH�\HDUV���7KH�VXFFHVVLRQ�SODQQLQJ�IUDPHZRUN�LV�OLQNHG
WR�WKH�6HUYLFH·V�KXPDQ�UHVRXUFHV�SODQQLQJ�SURFHVV�DQG�WR�LWV�,QWHJUDWHG�3HUIRUPDQFH
0DQDJHPHQW�3URJUDPPH�

'XULQJ�WKH�\HDU�WKHUH�ZHUH�D�QXPEHU�RI�SURPRWLRQV�LQYROYLQJ�VHUYLQJ�HPSOR\HHV��LQFOXGLQJ
WKDW�RI�6HQLRU�6HUJHDQW�&KULV�:DWNLQV�WR�WKH�SRVLWLRQ�RI�&$62�&KULVWFKXUFK���7KH�VXFFHVVLRQ�
SODQQLQJ�IUDPHZRUN�ZDV�RI�DVVLVWDQFH�WR�WKHVH�DSSRLQWPHQWV�DOWKRXJK�WKH�6HUYLFH�ZDV�XQDEOH
WR�PDNH�LQWHUQDO�DSSRLQWPHQWV�WR�D�QXPEHU�RI�SRVLWLRQV�LQ�VRPH�ORFDWLRQV�EHFDXVH�RI�ODFN�RI
VXLWDEOH�FDQGLGDWHV�
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STATEMENT OF IMPACTS AND CONSEQUENCES

OUTCOME MEASURES

7KH�RYHUDOO�DYLDWLRQ�VHFXULW\�PHDVXUHV�ZKLFK�UHODWH�GLUHFWO\�WR�WKH�ILUVW�DQG�WKLUG�RXWFRPHV
DERYH��DQG�LQGLUHFWO\�WR�WKH�VHFRQG�DUH�

�� ,QIOLJKW�VHFXULW\�LQFLGHQWV�
�� $LUVLGH�VHFXULW\�LQFLGHQWV�
�� 'DQJHURXV�JRRGV�LQWURGXFHG�LQWR�DLUFUDIW�

OUTCOME RESULTS

1. Inflight Security Incidents

 7DUJHW�  7R�DFKLHYH�D�QLO�UDWH�RI�LQFLGHQWV�LQYROYLQJ�RIIHQFHV�DJDLQVW�WKH�$YLDWLRQ
&ULPHV�$FW������RQ�ERDUG�RI�DLUFUDIW�ZKLFK�KDYH�EHHQ�VFUHHQHG�E\�WKH
$YLDWLRQ�6HFXULW\�6HUYLFH�

 0HDVXUH�  1XPEHU�RI�LQIOLJKW�VHFXULW\�LQFLGHQWV�

 5HVXOW�  7KHUH�ZHUH�QR�LQIOLJKW�VHFXULW\�LQFLGHQWV�UHSRUWHG�RQ�DLUFUDIW�VFUHHQHG�E\�WKH
$YLDWLRQ�6HFXULW\�6HUYLFH�

1. Airside Security Incidents

 7DUJHW  7R�DFKLHYH�D�QLO�UDWH�RI�LQFLGHQWV�LQYROYLQJ�RIIHQFHV�DJDLQVW�WKH�$YLDWLRQ
&ULPHV�$FW������DW�VHFXULW\�GHVLJQDWHG�DHURGURPHV�ZKHUH�WKH�$YLDWLRQ
6HFXULW\�6HUYLFH�RSHUDWHV�

 0HDVXUH  1XPEHU�RI�DLUVLGH�VHFXULW\�LQFLGHQWV�

 5HVXOW�  7KHUH�ZHUH�QR�DLUVLGH�VHFXULW\�LQFLGHQWV�UHSRUWHG�LQ�DUHDV�FRYHUHG�E\�WKH
$YLDWLRQ�6HFXULW\�6HUYLFH�

1. Dangerous Goods Introduced Into Aircraft

7DUJHW 7R�DFKLHYH�D�QLO�UDWH�RI�LQFLGHQWV�LQYROYLQJ�WKH�LQWURGXFWLRQ�RI�GDQJHURXV
JRRGV�LQWR�DLUFUDIW�WKDW�KDYH�EHHQ�VFUHHQHG�E\�WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�

0HDVXUH 1XPEHU�RI�LQFLGHQWV�LQYROYLQJ�GDQJHURXV�JRRGV

5HVXOW� 7KHUH�ZHUH�QR�GDQJHURXV�JRRGV�LQFLGHQWV�UHSRUWHG�UHJDUGLQJ�DLUFUDIW�VFUHHQHG�E\
WKH�$YLDWLRQ�6HFXULW\�6HUYLFH�
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FINANCIAL STATEMENTS

AND

STATEMENT OF SERVICE PERFORMANCE
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CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 1998

7KHVH�)LQDQFLDO�6WDWHPHQWV�KDYH�EHHQ�SUHSDUHG�SXUVXDQW�WR�WKH�UHTXLUHPHQWV�FRQWDLQHG�LQ
3DUW�9�RI�WKH�3XEOLF�)LQDQFH�$FW������

7KH�)LQDQFLDO�6WDWHPHQWV�FRYHU�WKH�JURXSHG�ILQDQFLDO�SHUIRUPDQFH�RI�WKH�&LYLO�$YLDWLRQ
$XWKRULW\�RI�1HZ�=HDODQG�LQ�UHVSHFW�RI�WKH�UHVSRQVLELOLWLHV�RI�WKH�$XWKRULW\�XQGHU�VHFWLRQ
��%�RI�WKH�&LYLO�$YLDWLRQ�$FW������IRU�

D� WKH�UHJXODWLRQ�RI�FLYLO�DYLDWLRQ�VDIHW\�LQ�1HZ�=HDODQG�
E� WKH�SURYLVLRQ�RI�&ODVV�,,,�6HDUFK�DQG�5HVFXH�6HUYLFHV��DQG
F� WKH�SURYLVLRQ�RI�$YLDWLRQ�6HFXULW\�6HUYLFHV�LQ�1HZ�=HDODQG�

STATEMENT OF RESPONSIBILITY

3XUVXDQW�WR�6HFWLRQ����RI�WKH�3XEOLF�)LQDQFH�$FW�������ZH�DFNQRZOHGJH�WKDW�

D� 7KH�SUHSDUDWLRQ�RI�WKH�JURXSHG�ILQDQFLDO�VWDWHPHQWV�RI�WKH�&LYLO�$YLDWLRQ�$XWKRULW\�RI
1HZ�=HDODQG��LQFOXGHV�WKH�&LYLO�$YLDWLRQ�$XWKRULW\��6HDUFK�DQG�5HVFXH�DQG�WKH�$YLDWLRQ
6HFXULW\�6HUYLFH��KHUHLQDIWHU�UHIHUUHG�WR�DV�WKH�$XWKRULW\��DQG�WKH�MXGJHPHQWV�XVHG
WKHUHLQ�DUH�RXU�UHVSRQVLELOLW\�

E� 7KH�HVWDEOLVKPHQW�DQG�PDLQWHQDQFH�RI�DQ�LQWHUQDO�FRQWURO�V\VWHP�GHVLJQHG�WR�SURYLGH
UHDVRQDEOH�DVVXUDQFH�DV�WR�WKH�LQWHJULW\�DQG�UHOLDELOLW\�RI�WKH�JURXSHG�ILQDQFLDO�VWDWHPHQWV
IRU�WKH�\HDU�HQGHG����-XQH������DUH�RXU�UHVSRQVLELOLW\��DQG

F� ,Q�RXU�RSLQLRQ�WKH�JURXSHG�ILQDQFLDO�VWDWHPHQWV�IRU�WKH�\HDU�HQGHG����-XQH������IDLUO\
UHIOHFW�WKH�ILQDQFLDO�SHUIRUPDQFH��SRVLWLRQ�DQG�FDVK�IORZV�RI�WKH�$XWKRULW\�

5RGJHU�)LVKHU
&KDLUSHUVRQ
&LYLO�$YLDWLRQ�$XWKRULW\
RI�1HZ�=HDODQG

��6HSWHPEHU�����

.HYLQ�:��:DUG
'LUHFWRU�RI�&LYLO�$YLDWLRQ
&LYLO�$YLDWLRQ�$XWKRULW\

0DUN�7��(YHULWW
*HQHUDO�0DQDJHU
$YLDWLRQ�6HFXULW\�6HUYLFH
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED STATEMENT OF FINANCIAL PERFORMANCE
FOR THE YEAR ENDED 30 JUNE 1998

��������
$FWXDO
����

1RWHV
��������
$FWXDO
����

��������
%XGJHW
����

5(9(18(

������ /HYLHV ������ ������

����� &URZQ ����� �����

����� 6HUYLFHV ����� �����

��� ,QWHUHVW ��� ���

�� 2WKHU�5HYHQXH � �� �

������ 727$/�23(5$7,1*�5(9(18( ������ ������

(;3(1',785(

������ 3HUVRQQHO � ������ ������

����� 2WKHU�2SHUDWLQJ ����� �����

����� 'HSUHFLDWLRQ ����� �����

��� 5HQWDO�DQG�/HDVHV ��� ���

��� &DSLWDO�&KDUJH � ��� ���

��� $XWKRULW\�0HPEHUV�)HHV ��� ���

�� $XGLW �� ��

�� %DG�'HEWV � �� ��

������ 727$/�23(5$7,1*�(;3(1',785( ������ ������

����� 1(7�23(5$7,1*�6853/86 ����� �����
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED STATEMENT OF MOVEMENTS IN TAXPAYERS’ EQUITY
FOR THE YEAR ENDED 30 JUNE 1998

��������
$FWXDO
����

1RWHV
��������
$FWXDO
����

��������
%XGJHW
����

����� 7D[SD\HUV·�(TXLW\�DV�DW���-XO\����� ����� �����

����� 7UDQVIHU�RI�6HDUFK�DQG�5HVFXH�2XWSXW�WR�&LYLO
$YLDWLRQ�$XWKRULW\ � ��

����� ����� �����

����� 1HW�2SHUDWLQJ�6XUSOXV ����� �����

��� ,QFUHDVH�LQ�DVVHW�UHYDOXDWLRQ�UHVHUYH � �

�����
7RWDO�UHFRJQLVHG�UHYHQXHV�DQG�H[SHQVHV�IRU
WKH�\HDU ����� �����

������� 3URYLVLRQ�IRU�WKH�SD\PHQW�RI�VXUSOXV�WR�WKH
&URZQ ���� �����

� &DSLWDO�FRQWULEXWLRQ ����� �����

� 'LVWULEXWLRQ�WR�&URZQ ������� �����

����� 7D[SD\HUV·�(TXLW\�DV�DW����-XQH����� � ����� �����
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 1998

��������
$FWXDO
����

1RWHV
��������
$FWXDO
����

��������
%XGJHW
����

����� 7$;3$<(56·�(48,7< � ����� �����

5HSUHVHQWHG�E\�

&855(17�$66(76

����� &DVK � ����� �����

����� 5HFHLYDEOHV ����� �����

��� :RUN�LQ�3URJUHVV ��� ���

��� 3UHSD\PHQWV �� ���

����� 727$/�&855(17�$66(76 ������ �����

121�&855(17�$66(76

����� 1RQ�&XUUHQW�$VVHWV � ����� �����

������ 727$/�$66(76 ������ ������

&855(17�/,$%,/,7,(6

����� 3D\DEOHV ����� �����

����� (PSOR\HH�(QWLWOHPHQWV � ����� �����

����� 3URYLVLRQ�IRU�SD\PHQW�RI�VXUSOXV�WR�&URZQ ����� ���

����� 727$/�&855(17�/,$%,/,7,(6 ����� �����

����� 1(7�$66(76 ����� �����
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 1998

��������
$FWXDO
����

1RWHV
��������
$FWXDO
����

��������
%XGJHW
����

&DVK�)ORZV��IURP�2SHUDWLQJ�$FWLYLWLHV
&DVK�ZDV�SURYLGHG�IURP�

������ /HYLHV ������ ������
����� &URZQ ����� �����
����� )HHV�DQG�&KDUJHV ����� �����
��� ,QWHUHVW ��� ���
�� 2WKHU�5HYHQXH ��

&DVK�ZDV�DSSOLHG�WR�
�������� 3D\PHQWV�WR�HPSOR\HHV �������� ��������
������� 3D\PHQWV�WR�VXSSOLHUV ������� �������
����� 3D\PHQWV�RI�&DSLWDO�&KDUJH�WR�WKH�&URZQ ����� �����
����� 1HW�&DVK�)ORZ�IURP�2SHUDWLQJ�$FWLYLWLHV ����� �����

&DVK�)ORZV�IURP�,QYHVWLQJ�$FWLYLWLHV
&DVK�ZDV�SURYLGHG�IURP�

��� 6DOH�RI�)L[HG�$VVHWV ��� ��
&DVK�ZDV�DSSOLHG�WR�

������� 3XUFKDVH�RI�)L[HG�$VVHWV ������� �������
������� 1HW�&DVK�)ORZ�IURP�,QYHVWLQJ�$FWLYLWLHV ������� �������

&DVK�)ORZV�IURP�)LQDQFLQJ�$FWLYLWLHV
&DVK�ZDV�SURYLGHG�IURP�

����� 6HDUFK�	�5HVFXH�FDVK�RQ���-XO\������WUDQVIHU � �
� &DSLWDO�,QMHFWLRQ ����� �����

&DVK�ZDV�DSSOLHG�WR�
������� 5HSD\PHQW�RI�6XUSOXV�RI�&URZQ ������� �������

� 5HSD\PHQW�RI�&DSLWDO ����� �
����� 1HW�&DVK�)ORZ�IURP�)LQDQFLQJ�$FWLYLWLHV ��� �����

����� 1HW�,QFUHDVH��'HFUHDVH��LQ�&DVK�KHOG ����� �����
����� $GG�FDVK�DW���-XO\����� ����� �����
����� &DVK�KHOG�DW����-XQH����� � ����� �����
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

RECONCILIATION OF NET OPERATING SURPLUS
TO NET CASH FLOW FROM OPERATING ACTIVITIES

FOR THE YEAR ENDED 30 JUNE 1998

��������
$FWXDO
����

��������
$FWXDO
����

��������
%XGJHW
����

����� 1HW�2SHUDWLQJ�6XUSOXV ����� �����

$GG�QRQ�FDVK�LWHPV

����� 'HSUHFLDWLRQ ����� �����

����� 7RWDO�1RQ�&DVK�,WHPV ����� �����

0RYHPHQWV�LQ�:RUNLQJ�&DSLWDO
����� 'HFUHDVH��,QFUHDVH��LQ�5HFHLYDEOHV ��� �

��� 'HFUHDVH��,QFUHDVH��LQ�:RUN�LQ�3URJUHVV ����� ����

���� 'HFUHDVH��,QFUHDVH��LQ�3UHSD\PHQWV �� ����

��� �'HFUHDVH��,QFUHDVH�LQ�3D\DEOHV �� ���

���
�'HFUHDVH��,QFUHDVH�LQ�(PSOR\HH�(QWLWOHPHQWV

��� �����
��� 0RYHPHQWV�LQ�1HW�:RUNLQJ�&DSLWDO ��� �����

0RYHPHQWV�LQ�,QYHVWLQJ�$FWLYLWLHV
���� �*DLQ��/RVV�RQ�VDOH�RI�)L[HG�$VVHWV ���� �

���� 7RWDO�0RYHPHQWV�LQ�,QYHVWLQJ�$FWLYLWLHV ���� �

����� 1HW�&DVK�)ORZ�IURP�2SHUDWLQJ�$FWLYLWLHV ����� �����
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED STATEMENT OF COMMITMENTS
AS AT 30 JUNE 1998

&RPPLWPHQWV�GLVFORVHG�LQFOXGH�WKRVH�RSHUDWLQJ�DQG�FDSLWDO�FRPPLWPHQWV�DULVLQJ�IURP�QRQ�
FDQFHOODEOH�FRQWUDFWXDO�RU�VWDWXWRU\�REOLJDWLRQV���2SHUDWLRQDO�FRPPLWPHQWV�DUH�UHODWHG�WR�WHUP
OHDVHV�RQ�EXLOGLQJV�DQG�RSHUDWLRQDO�OHDVHV���&RPPLWPHQWV�UHODWLQJ�WR�HPSOR\PHQW�FRQWUDFWV
DUH�QRW�LQFOXGHG�

��������
$FWXDO
����

��������
$FWXDO
����

&DSLWDO�FRPPLWPHQWV
�� 3XUFKDVH�RI�DGGLWLRQDO�[�UD\�PDFKLQHV ���
��� 0RWRU�9HKLFOHV ��
��� 7RWDO�&DSLWDO�FRPPLWPHQWV ���

1RQ�FDQFHOODEOH�RSHUDWLQJ�OHDVH�FRPPLWPHQWV
��� ��/HVV�WKDQ�RQH�\HDU ���
��� ��2QH�\HDU�EXW�OHVV�WKDQ�WZR�\HDUV ���
��� ��7ZR�\HDUV�EXW�OHVV�WKDQ�ILYH�\HDUV ���
��� ��/RQJHU�WKDQ�ILYH�\HDUV ���

����� �����

2WKHU�QRQ�FDQFHOODEOH�FRQWUDFWV
��� ��/HVV�WKDQ�RQH�\HDU ���
��� ��2QH�\HDU�EXW�OHVV�WKDQ�WZR�\HDUV ���
��� ��7ZR�\HDUV�EXW�OHVV�WKDQ�ILYH�\HDUV ���
�� ��/RQJHU�WKDQ�ILYH�\HDUV �

����� ���
����� 7RWDO�&RPPLWPHQWV �����

STATEMENT OF CONTINGENT LIABILITIES
AS AT 30 JUNE 1998

&RQWLQJHQW�OLDELOLWLHV�DUH�QRWHG�DW�WKH�WLPH�WKDW�WKH�FRQWLQJHQF\�EHFRPHV�HYLGHQW���6XFK
FRQWLQJHQFLHV�DUH�HYLGHQFHG�E\�DFWLRQ�WDNHQ�E\�D�WKLUG�SDUW\�DQG�ZLOO�LQ�WKH�QRUPDO�FRXUVH�RI
EXVLQHVV�EH�ULJRURXVO\�GHIHQGHG�

7KH�RXWVWDQGLQJ�FRQWLQJHQW�OLDELOLWLHV�RI�WKH�$XWKRULW\�DV�DW����-XQH������DPRXQWHG�WR
������P�����������������7KHVH�UHODWH�WR�OHJDO�FODLPV�DJDLQVW�WKH�$XWKRULW\�ZKHUH�WKH�FRXUW
GHFLVLRQV�DUH�XQFHUWDLQ�
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7KH�DFFRPSDQ\LQJ�DFFRXQWLQJ�SROLFLHV�DQG�QRWHV�IRUP�SDUW�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV� ��

CIVIL AVIATION AUTHORITY OF NEW ZEALAND

STATEMENT OF OPERATIONS OF INDUSTRY SEGMENTS
FOR THE YEAR ENDED 30 JUNE 1998

6HJPHQWDO�UHSRUWLQJ�KDV�EHHQ�DSSOLHG�WR�LGHQWLI\�WKH���,QGXVWU\�VHJPHQWV�RSHUDWHG�ZLWKLQ�WKH�$XWKRULW\�

,QGXVWU\�6HJPHQW $YLDWLRQ�6DIHW\ &ODVV�,,,�6$5 6HFXULW\�6HUYLFH (OLPLQDWLRQ *URXSHG

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

�������
$FWXDO
����

2SHUDWLQJ�5HYHQXH
5HYHQXH�2XWVLGH�WKH�*URXS ������ ������ ����� ����� ������ ����� ������ ������
,QWHU�6HJPHQW�5HYHQXH � ��� � � � � ����� � �
2WKHU�5HYHQXH ��� ��� ��� �� ��� ��� ��� ���

7RWDO�5HYHQXH ������ ������ ����� ����� ������ ����� ����� ������ ������
6HJPHQW�UHVXOW ����� ����� ���� ��� ����� �� ����� �����

6HJPHQW�1RQ�&XUUHQW�$VVHWV ����� ����� ��� ��� ����� ����� ����� �����

7KH�$XWKRULW\�RSHUDWHV�SUHGRPLQDQWO\�LQ�WKUHH�LQGXVWULHV�²�5HJXODWLRQ�RI�&LYLO�$YLDWLRQ�6DIHW\��&ODVV�,,,�6HDUFK�DQG�5HVFXH�&R�RUGLQDWLRQ�DQG
$YLDWLRQ�6HFXULW\�6HUYLFH���5HJXODWLRQ�RI�&LYLO�$YLDWLRQ�6DIHW\�FRPSULVHV�WKH�GHYHORSPHQW�RI��DQG�PRQLWRULQJ�RI�FRPSOLDQFH��ZLWK�$YLDWLRQ
5XOHV���&ODVV�,,,�6HDUFK�DQG�5HVFXH�&R�RUGLQDWLRQ�FRPSULVHV�WKH�SURYLVLRQ�RI�D�FR�RUGLQDWLRQ�VHDUFK�DQG�UHVFXH�VHUYLFH�IRU�SHUVRQV�LQ�GLVWUHVV�
$YLDWLRQ�6HFXULW\�6HUYLFH�FRPSULVHV�WKH�VFUHHQLQJ�RI�LQWHUQDWLRQDO�GHSDUWLQJ�SDVVHQJHUV�DQG�FDELQ�EDJJDJH�
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CIVIL AVIATION AUTHORITY OF NEW ZEALAND

GROUPED STATEMENT OF ACCOUNTING POLICIES

Reporting Entity

7KH�JURXSHG�ILQDQFLDO�VWDWHPHQWV�IRU�WKH�\HDU�HQGHG����-XQH������KDYH�EHHQ�SUHSDUHG�WR
FRPSO\�ZLWK�3DUW�9�RI�WKH�3XEOLF�)LQDQFH�$FW������DQG�6HF���%��%��RI�WKH�&LYLO�$YLDWLRQ�$FW
�����

$OO�JURXSHG�ILQDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�WKH�DFFRXQWLQJ
SROLFLHV�VHW�RXW�LQ�WKH�´6WDWHPHQWV�RI�6WDQGDUG�$FFRXQWLQJ�3UDFWLFHVµ�DQG�´)LQDQFLDO
5HSRUWLQJ�6WDQGDUGVµ�DSSURYHG�E\�WKH�$FFRXQWLQJ�6WDQGDUGV�5HYLHZ�%RDUG�SXEOLVKHG�E\�WKH
,QVWLWXWH�RI�&KDUWHUHG�$FFRXQWDQWV�RI�1HZ�=HDODQG�

7KH�JURXSHG�ILQDQFLDO�VWDWHPHQWV�FRPSULVH�WKH�IROORZLQJ�2XWSXW�&ODVVHV�

Civil Aviation Authority

• 3ROLF\�$GYLFH�
� $GYLFH�WR�JRYHUQPHQW
� ,QWHUQDWLRQDO�0XOWLODWHUDO�DQG�%LODWHUDO�DYLDWLRQ�VDIHW\�UHODWHG�DJUHHPHQWV
� /HJLVODWLRQ�DQG�6WDQGDUGV��LQFOXGLQJ�5XOHV��'HYHORSPHQW

• 6DIHW\�$VVHVVPHQW�DQG�&HUWLILFDWLRQ�
� $YLDWLRQ�GRFXPHQW�DVVHVVPHQW
� 0RQLWRULQJ�DQG�FRUUHFWLYH�DFWLRQ�LGHQWLILFDWLRQ

• 6DIHW\�$QDO\VLV�DQG�,QIRUPDWLRQ�
� 6DIHW\�LQYHVWLJDWLRQ�DQG�DQDO\VLV
� 6DIHW\�HGXFDWLRQ�DQG�LQIRUPDWLRQ

• (QIRUFHPHQW�
� 5HVSRQVHV�WR�5HJXODWRU\�%UHDFKHV

 Search & Rescue

• 6HDUFK�	�5HVFXH�
� 3URYLVLRQ�RI�&ODVV�,,,�VHDUFK�DQG�UHVFXH�VHUYLFHV

 Aviation Security Service

• $YLDWLRQ�6HFXULW\�6HUYLFHV�
� $YLDWLRQ�6HFXULW\�6HUYLFHV�IRU�GRPHVWLF�DQG�LQWHUQDWLRQDO�DLU�RSHUDWLRQV�

 Reporting Period

 7KH�UHSRUWLQJ�SHULRG�LV���-XO\�RI�HDFK�\HDU�WR����-XQH�RI�WKH�IROORZLQJ�\HDU�LQFOXVLYH�

 Comparative Figures

 7KH�*URXSHG�)LQDQFLDO�6WDWHPHQWV�IRU�WKH�SUHYLRXV�UHSRUWLQJ�SHULRG�UHIOHFW�WKH�WUDQVDFWLRQV
IRU�WKH�$XWKRULW\�IRU�WKH�IXOO���������\HDU�
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 Measurement Base

 7KH�PHDVXUHPHQW�EDVH�DGRSWHG�LV�WKDW�RI�KLVWRULFDO�FRVW��DGMXVWHG�E\�WKH�UHYDOXDWLRQ�RI�WKH
$XFNODQG�EXLOGLQJ�

 Budget Figures

 7KH�EXGJHW�ILJXUHV�DUH�WKRVH�DSSURYHG�E\�WKH�$XWKRULW\�DQG�GLVFORVHG�LQ�WKH�6WDWHPHQW�RI
,QWHQW���������²�������������7KH�EXGJHW�ILJXUHV�KDYH�EHHQ�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK
JHQHUDOO\�DFFHSWHG�DFFRXQWLQJ�SUDFWLFH�DQG�DUH�FRQVLVWHQW�ZLWK�WKH�DFFRXQWLQJ�SROLFLHV�DGRSWHG
E\�WKH�$XWKRULW\�IRU�WKH�SUHSDUDWLRQ�RI�WKH�ILQDQFLDO�VWDWHPHQWV�

 Income Tax

 7KH�$XWKRULW\�LV�QRW�UHTXLUHG�WR�SD\�LQFRPH�WD[�RQ�LWV�1HW�2SHUDWLQJ�6XUSOXV�LQ�WHUPV�RI�WKH
,QFRPH�7D[�$FW������DQG�DFFRUGLQJO\�QR�FKDUJH�IRU�LQFRPH�WD[�KDV�EHHQ�SURYLGHG�IRU�

 Goods and Services Tax

 $OO�LWHPV�LQ�WKH�ILQDQFLDO�VWDWHPHQWV�DUH�VKRZQ�H[FOXVLYH�RI�*RRGV�DQG�6HUYLFHV�7D[��H[FHSW
IRU�5HFHLYDEOHV�DQG�3D\DEOHV��ZKLFK�DUH�*67�LQFOXVLYH���7KH�DPRXQW�RI�*67�RZLQJ�DW�EDODQFH
GDWH�EHLQJ�WKH�GLIIHUHQFH�EHWZHHQ�RXWSXW�LQSXW�WD[�LV�LQFOXGHG�LQ�3D\DEOHV�

 Basis of Grouping

 7KH�ILQDQFLDO�VWDWHPHQWV�IRU�WKH�$XWKRULW\�KDYH�EHHQ�JURXSHG���$OO�LQWHU�HQWLW\�WUDQVDFWLRQV
KDYH�EHHQ�HOLPLQDWHG�LQ�WKH�SUHSDUDWLRQ�RI�WKH�JURXSHG�ILQDQFLDO�VWDWHPHQWV

 Revenue Recognition

 7KH�$XWKRULW\�HDUQV�UHYHQXH�IURP�OHYLHV�RQ�DLU�WUDYHO��SURYLVLRQ�RI�SROLF\�WR�WKH�&URZQ�
VHUYLFHV�WR�WKLUG�SDUWLHV�DQG�LQWHUHVW�LQFRPH�IURP�VKRUW�WHUP�LQYHVWPHQWV���6XFK�UHYHQXH�LV
UHFRJQLVHG�ZKHQ�VHUYLFHV�DUH�GHOLYHUHG�DQG�LV�UHSRUWHG�LQ�WKH�ILQDQFLDO�SHULRG�WR�ZKLFK�LW
UHODWHV�

 Output Costing

 &ULWHULD�IRU�GLUHFW�DQG�LQGLUHFW�FRVWV

 'LUHFW�&RVWV�DUH�WKRVH�FRVWV�GLUHFWO\�DWWULEXWHG�WR�DQ�RXWSXW���,QGLUHFW�FRVWV�DUH�WKRVH�FRVWV�WKDW
FDQQRW�EH�LGHQWLILHG�LQ�DQ�HFRQRPLFDOO\�IHDVLEOH�PDQQHU�ZLWK�D�VSHFLILF�RXWSXW�

 3HUVRQQHO�FRVWV�DUH�FKDUJHG�RQ�WKH�EDVLV�RI�DFWXDO�WLPH�LQFXUUHG���3URSHUW\�DQG�RWKHU
RFFXSDQF\�FRVWV��VXFK�DV�PDLQWHQDQFH��DUH�FKDUJHG�RQ�WKH�EDVLV�RI�IORRU�DUHD�RFFXSLHG�IRU�WKH
SURGXFWLRQ�RI�HDFK�RXWSXW���&RPSXWHU�FRVWV�DUH�FKDUJHG�RQ�WKH�EDVLV�RI�DFWXDO�3&V�LQ�XVH�
'HSUHFLDWLRQ�DQG�FDSLWDO�FKDUJH�DUH�FKDUJHG�RQ�WKH�EDVLV�RI�DVVHW�XWLOLVDWLRQ�

 'LUHFW�FRVWV�DFFRXQW�IRU����������������RI�WKH�RI�WKH�$XWKRULW\·V�FRVWV�

 2WKHU�LQGLUHFW�FRVWV�DUH�DVVLJQHG�WR�EXVLQHVV�XQLWV�RQ�WKH�SURSRUWLRQ�RI�GLUHFW�FRVWV�WR�HDFK
RXWSXW�

 Leases

 2SHUDWLQJ�OHDVHV���ZKHUH�WKH�OHVVRUV�HIIHFWLYHO\�UHWDLQ�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�EHQHILWV�RI
RZQHUVKLS�RI�OHDVHG�LWHPV��OHDVH�FKDUJHV�DUH�H[SHQGHG�LQ�WKH�SHULRG�LQ�ZKLFK�WKH\�DUH
LQFXUUHG�
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 Receivables

 5HFHLYDEOHV�DUH�VWDWHG�DW�WKHLU�HVWLPDWHG�UHDOLVDEOH�YDOXH�DIWHU�SURYLGLQJ�IRU�GRXEWIXO�DQG
XQFROOHFWDEOH�GHEWV�

 Non Current Assets

 %XLOGLQJV�DUH�VWDWHG�DW�QHW�FXUUHQW�YDOXH�DV�GHWHUPLQHG�E\�DQ�LQGHSHQGHQW��UHJLVWHUHG�YDOXHU�DV
DW����-DQXDU\�������%XLOGLQJV�DUH�UHYDOXHG�HYHU\�WKUHH�\HDUV�

 8SZDUG�UHYDOXDWLRQV�RI�EXLOGLQJV�DUH�FUHGLWHG�WR�WKH�DSSURSULDWH�DVVHW�UHYDOXDWLRQ�UHVHUYH�
'RZQZDUG�UHYDOXDWLRQV�RI�WKHVH�DVVHWV�DUH�GHELWHG�WR�WKH�DSSURSULDWH�DVVHW�UHYDOXDWLRQ
UHVHUYH��:KHUH�WKLV�UHVXOWV�LQ�GHELW�EDODQFH�LQ�WKH�DVVHW�UHYDOXDWLRQ�UHVHUYH��WKLV�EDODQFH�LV
H[SHQGHG�LQ�WKH�VWDWHPHQW�RI�ILQDQFLDO�SHUIRUPDQFH�

 7KH�DVVHWV�RI�WKH�$XWKRULW\�DUH�UHFRUGHG�DW�FRVW�DW�WKH�WLPH�RI�SXUFKDVH��$OO�QRQ�FXUUHQW�DVVHWV
FRVWLQJ�PRUH�WKDQ�������P�DUH�FDSLWDOLVHG�DQG�UHFRUGHG�DW�KLVWRULFDO�FRVW�RU�YDOXDWLRQ�

 Depreciation
 'HSUHFLDWLRQ�LV�FDOFXODWHG�RQ�D�VWUDLJKW�OLQH�EDVLV�DW�UDWHV�WKDW�ZULWH�RII�WKH�FRVW�RU�YDOXDWLRQ�RI
WKH�DVVHWV�RYHU�WKHLU�HVWLPDWHG�XVHIXO�OLYHV�

 7KH�XVHIXO�OLYHV�RI�WKH�PDMRU�FDWHJRULHV�RI�IL[HG�DVVHWV�DUH�HVWLPDWHG�DV�IROORZV�

 %XLOGLQJV ���\HDUV
)XUQLWXUH�DQG�)LWWLQJV ���\HDUV
3ODQW�DQG�(TXLSPHQW ��²����\HDUV
2IILFH�(TXLSPHQW ��\HDUV
0RWRU�9HKLFOHV ��²���\HDUV
&RPSXWHU�(TXLSPHQW ��²���\HDUV

 Work in Progress
 :RUN�LQ�3URJUHVV�FRQVLVWV�RI�LQFRPSOHWH�VDIHW\�DVVHVVPHQW�DQG�FHUWLILFDWLRQ�RU�RWKHU�MREV�QRW
\HW�LQYRLFHG�DW�WKH�EDODQFH�GDWH���:RUN�LQ�3URJUHVV�LV�VWDWHG�DW�LWV�HVWLPDWHG�UHDOLVDEOH�YDOXH�
DIWHU�GHGXFWLQJ�D�SURYLVLRQ�IRU�XQFROOHFWDEOH�ZRUN�LQ�SURJUHVV�

 Employee Entitlements
 3URYLVLRQ�LV�PDGH�LQ�UHVSHFW�RI�$XWKRULW\·V�OLDELOLW\�IRU�DQQXDO�OHDYH��ORQJ�VHUYLFH�OHDYH�
UHWLUHPHQW�OHDYH�DQG�VDODULHV�DQG�ZDJHV�RQ�DQ�HQWLWOHPHQW�EDVLV�

 Statement of Cash Flows
 &DVK�PHDQV�FDVK�EDODQFHV�RQ�KDQG��KHOG�LQ�EDQN�DFFRXQWV�DQG�VKRUW�WHUP�GHSRVLWV�LQ�ZKLFK
WKH�$XWKRULW\�LQYHVWV�DV�SDUW�RI�LWV�GD\�WR�GD\�FDVK�PDQDJHPHQW�

 2SHUDWLQJ�DFWLYLWLHV�LQFOXGH�FDVK�UHFHLYHG�IURP�DOO�LQFRPH�VRXUFHV�DQG�UHFRUGV�WKH�FDVK�SD\PHQWV
PDGH�IRU�WKH�VXSSO\�RI�JRRGV�DQG�VHUYLFHV�

 )LQDQFLQJ�DFWLYLWLHV�FRPSULVH�WKH�FKDQJH�LQ�HTXLW\�DQG�GHEW�FDSLWDO�VWUXFWXUH�RI�WKH�$XWKRULW\�

 ,QYHVWLQJ�DFWLYLWLHV�DUH�WKRVH�DFWLYLWLHV�UHODWLQJ�WR�WKH�DFTXLVLWLRQ�DQG�GLVSRVDO�RI�QRQ�FXUUHQW
DVVHWV�
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 Financial Instruments
 7KH�$XWKRULW\�LV�SDUW\�WR�ILQDQFLDO�LQVWUXPHQWV�DV�SDUW�RI�LWV�QRUPDO�RSHUDWLRQV���7KHVH
ILQDQFLDO�LQVWUXPHQWV�LQFOXGH�EDQN�DFFRXQWV��VKRUW�WHUP�GHSRVLWV��GHEWRUV�DQG�FUHGLWRUV���$OO
ILQDQFLDO�LQVWUXPHQWV�DUH�UHFRJQLVHG�LQ�WKH�6WDWHPHQW�RI�)LQDQFLDO�3RVLWLRQ���$OO�UHYHQXHV�DQG
H[SHQVHV�LQ�UHODWLRQ�WR�ILQDQFLDO�LQVWUXPHQWV�DUH�UHFRJQLVHG�LQ�WKH�6WDWHPHQW�RI�)LQDQFLDO
3HUIRUPDQFH�

 Changes in Accounting Policies
 1R�FKDQJHV�LQ�DFFRXQWLQJ�SROLFLHV�WRRN�SODFH�GXULQJ�WKH�SHULRG�RI�WKHVH�ILQDQFLDO�VWDWHPHQWV�
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 NOTES TO THE GROUPED FINANCIAL STATEMENTS
 FOR THE YEAR ENDED 30 JUNE 1998

 Note 1: Other Revenue

 ��������
$FWXDO
����

  ��������
$FWXDO
����

  ��������
%XGJHW
����

 ��  0LVFHOODQHRXV�,QFRPH  ��   �
 ��  *DLQ�RQ�GLVSRVDO�RI�$VVHWV  ��   �
 ��   ��   �

 

 Note 2: Personnel

 ��������
$FWXDO
����

  ��������
$FWXDO
����

  ��������
%XGJHW
����

 ������  3HUVRQQHO  ������   ������
 ���  5HFUXLWPHQW  ���   ���
 ���  7UDLQLQJ  ���   ���

 ������   ������   ������

 7KH�UHPXQHUDWLRQ�RI�HPSOR\HHV�ZKR�UHFHLYHG�UHPXQHUDWLRQ�DQG�RWKHU�EHQHILWV�RI����������RU
PRUH�SHU�DQQXP��VKRZQ�LQ���������EDQGV�DUH�DV�IROORZV

 ����  7RWDO�UHPXQHUDWLRQ�DQG�RWKHU�EHQHILWV  ����
 �  ���������WR���������  �
 �  ���������WR���������  �
 �  ���������WR���������  �
 �  ���������WR���������  �
 �  ���������WR���������  �
 �  ���������WR���������  �
 �  ���������WR���������  �
 �  ���������WR���������  �

 7KH�'LUHFWRU�RI�&LYLO�$YLDWLRQ�OLHV�LQ�WKH����������WR����������EDQG�DQG�WKH�*HQHUDO
0DQDJHU�RI�$YLDWLRQ�6HFXULW\�6HUYLFH�UHPXQHUDWLRQ�OLHV�LQ�WKH����������WR����������EDQG�
 

 Note 3: Capital Charge and Related Party Disclosures

 ��������
$FWXDO
����

  ��������
$FWXDO
����

  ��������
%XGJHW
����

 ���  &DSLWDO�&KDUJH  ���   ���

 7KH�$XWKRULW\�SD\V�D�FDSLWDO�FKDUJH�WR�WKH�&URZQ�EDVHG�RQ�LWV�WD[SD\HUV�IXQGV�DW����-XQH�DQG
���'HFHPEHU�HDFK�\HDU���7KH�FDSLWDO�FKDUJH�IRU���������ZDV�������������������
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 7KH�$XWKRULW\�XQGHUWDNHV�WUDQVDFWLRQV�ZLWK�WKH�&URZQ��*RYHUQPHQW�'HSDUWPHQWV�DQG�RWKHU
&URZQ�(QWLWLHV���7KHVH�WUDQVDFWLRQV�DUH�FDUULHG�RXW�RQ�DQ�DUP·V�OHQJWK�EDVLV�DQG�LW�LV
FRQVLGHUHG�WKDW�WKHVH�GR�QRW�IDOO�ZLWKLQ�WKH�LQWHQGHG�VFRSH�RI�WKH�UHODWHG�SDUW\�GLVFORVXUHV�
 

 Note 4: Bad Debts

 ��������
$FWXDO
����

  ��������
$FWXDO
����

  ��������
%XGJHW
����

 ��  3URYLVLRQ  ��   ��

 ��  %DG�GHEWV�ZULWWHQ�RII  ��   ��

 ��   ��   ��

 

 Note 5: Taxpayers’ Equity

 ��������
$FWXDO
����

  ��������
$FWXDO
����

  ��������
%XGJHW
����

 �����  *HQHUDO�)XQG  �����   �����

 �  5LVN�5HVHUYH  ���   ���

 ���  5HYDOXDWLRQ�5HVHUYH  ���   ���

 �����  7D[SD\HUV·�(TXLW\�DV�DW����-XQH  �����   �����

 

 Note 6: Cash

 ��������
$FWXDO
����

  ��������
$FWXDO
����

  ��������
%XGJHW
����

 �����  &KHTXH  ��   ���

 ���  &DOO  �����   �����

 �����  7HUP  �����   �����

 �����  7RWDO  �����   �����
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 Note 7: Non Current Assets
 �������

&RVW
 

 ����

 �������
$FFXPXODWHG
'HSUHFLDWLRQ

 ����

 �������
 %RRN
9DOXH

 ����

 *URXSHG  �������
 &RVW

 
 ����

 �������
$FFXPXODWHG
'HSUHFLDWLRQ

 ����

 �������
 %RRN
9DOXH

 ����

 ���  ��  ���  $XFNODQG�%XLOGLQJ�  ���  ��  ���

 ���  ���  ���  )XUQLWXUH�DQG�)LWWLQJV  ���  ���  ��

 �����  �����  ���  3ODQW�DQG�(TXLSPHQW  �����  �����  ���

 ���  ���  ��  2IILFH�(TXLSPHQW  ���  ���  ��

 �����  ���  ���  0RWRU�9HKLFOHV  �����  ���  ���

 �����  �����  �����  &RPSXWHU�(TXLSPHQW  �����  �����  ����

 ������  �����  �����  727$/�$66(76  ������  �����  �����

 

 Note 8: Employee Entitlements
 ��������

����
  ��������

����
  ��������

����

 �����  $QQXDO�/HDYH  �����   ���

 ���  3HUIRUPDQFH�%DVHG�SD\  ���   ���

 ���  6DODULHV�DQG�:DJHV  ���   ���

 ��  5HWLUHPHQW�OHDYH  ��   ��

 ��  /RQJ�VHUYLFH�OHDYH  ��   ��

 �����  7RWDO  �����   �����

 

 Note 9: Financial Instruments

 7KH�$XWKRULW\�LV�SDUW\�WR�ILQDQFLDO�DUUDQJHPHQWV�DV�SDUW�RI�LWV�HYHU\GD\�RSHUDWLRQV���7KHVH
ILQDQFLDO�LQVWUXPHQWV�LQFOXGH�EDQN�DFFRXQWV��EDQN�GHSRVLWV��DFFRXQWV�UHFHLYDEOH��DFFRXQWV
SD\DEOH��ORDQV�DQG�IRUHLJQ�FXUUHQF\�IRUZDUG�FRQWUDFWV�

 &UHGLW�ULVN�LV�WKH�ULVN�WKDW�D�WKLUG�SDUW\�ZLOO�GHIDXOW�RQ�LWV�REOLJDWLRQ�WR�WKH�$XWKRULW\�FDXVLQJ
WKH�$XWKRULW\�WR�LQFXU�D�ORVV�

 7KH�$XWKRULW\�KDV�PLQLPDO�FUHGLW�ULVN�LQ�LWV�KROGLQJV�RI�YDULRXV�ILQDQFLDO�LQVWUXPHQWV���7KHVH
LQVWUXPHQWV�LQFOXGH�FDVK��EDQN�GHSRVLWV�DQG�DFFRXQWV�UHFHLYDEOH�

 7KH�$XWKRULW\�SODFHV�LWV�LQYHVWPHQWV�LQ�UHJLVWHUHG�EDQNV���7KLV�UHGXFHV�WKH�ULVN�RI�DQ\�ORVV�WKDW
FRXOG�DULVH�IURP�LWV�LQYHVWPHQW�DFWLYLWLHV���7KH�$XWKRULW\�GRHV�QRW�UHTXLUH�DQ\�FROODWHUDO�RU
VHFXULW\�WR�VXSSRUW�ILQDQFLDO�LQVWUXPHQWV�

 7KHUH�LV�QR�VLJQLILFDQW�FRQFHQWUDWLRQ�RI�FUHGLW�ULVN�

������������������������������������������������

 ��7KH�$XFNODQG�%XLOGLQJ�ZDV�LQGHSHQGHQWO\�UHYDOXHG�WR�QHW�FXUUHQW�YDOXH�DV�GHWHUPLQHG�E\�6HDJDU�	�3DUWQHUV
�5HJLVWHUHG�9DOXHUV���DV�DW����-DQXDU\������



)��

��

 7KH�IDLU�YDOXH�RI�DOO�ILQDQFLDO�LQVWUXPHQWV�LV�HTXLYDOHQW�WR�WKH�FDUU\LQJ�DPRXQW�GLVFORVHG�LQ�WKH
6WDWHPHQW�RI�)LQDQFLDO�3RVLWLRQ�

 7KH�$XWKRULW\�KDV�H[SRVXUH�WR�FXUUHQF\�ULVN��7UDQVDFWLRQV�LQ�IRUHLJQ�FXUUHQFLHV�DUH�FRQYHUWHG
DW�WKH�1HZ�=HDODQG�UDWH�RI�H[FKDQJH�DW�WKH�GDWH�RI�VHWWOHPHQW�

 7KHUH�LV�QR�VLJQLILFDQW�FRQFHQWUDWLRQ�RI�FXUUHQF\�ULVN�

 ,QWHUHVW�UDWH�ULVN�LV�WKH�ULVN�WKDW�WKH�YDOXH�RI�D�ILQDQFLDO�LQVWUXPHQW�ZLOO�IOXFWXDWH�GXH�WR
FKDQJHV�LQ�PDUNHW�LQWHUHVW�UDWHV���7KHUH�DUH�QR�LQWHUHVW�UDWH�RSWLRQV�RU�LQWHUHVW�UDWH�VZDS
RSWLRQV�LQ�SODFH�DV�DW����-XQH������������QLO����7KH�LQWHUHVW�UDWHV�RQ�WKH�$XWKRULW\·V
LQYHVWPHQWV�UDQJHG�IURP�������WR�������SD�������²������WR������SD��
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 GROUPED FINANCIAL STATEMENTS
 FOR THE YEAR ENDED 30 JUNE 1998

 Financial Performance

 *URXSHG  6WDWHPHQW�RI�)LQDQFLDO
3HUIRUPDQFH

 $YLDWLRQ�6DIHW\  6HDUFK�	�5HVFXH  6HFXULW\�6HUYLFH  (OLPLQDWLRQ  *URXSHG

 ��������
 $FWXDO
����

  ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����
  5HYHQXH          

 ������  /HYLHV  ������  ������    �����  ������   ������  ������
 �����  &URZQ�)XQGLQJ  �����  �����  �����  �����     �����  �����
 �����  )HHV�	�&KDUJHV  �����  �����    ���  ���   �����  �����

 ���  ,QWHUHVW  ���  ���  ��  ��  ���  ���   ���  ���
  ,QWHU�*RXS�,QFRPH  ���       ����  �  �

 ��  2WKHU�5HYHQXH  ��   �   �    ��  �
 ������  7RWDO�5HYHQXH  ������  ������  �����  �����  �����  ������  ����  ������  ������

  ([SHQGLWXUH          
 ������  3HUVRQQHO�&RVWV  �����  ������  ���  ���  �����  �����   ������  ������
 �����  2WKHU�2SHUDWLQJ�&RVWV  �����  �����  ���  ���  �����  �����   �����  �����
 �����  'HSUHFLDWLRQ  ���  ���  ���  ���  ���  ���   �����  �����

 ���  5HQWDO�3URSHUW\�DQG�(TXLSPHQW  ���  ���  �  �  ���  ���   ���  ���
 ���  &DSLWDO�&KDUJH  ���  ���  ���  ���  ���  ���   ���  ���
 ���  $XWKRULW\�0HPEHUV·�&RVWV  ��  ��    ��  ��   ���  ���
 ��  $XGLW�)HH  ��  ��       ��  ��
 ��  %DG�'HEWV  ��  ��       ��  ��

  ,QWHU�*URXS�([SHQVH    ��   ��   ����   
 ������  7RWDO�([SHQGLWXUH  ������  ������  �����  �����  �����  ������  ����  ������  ������
 �����  1HW�2SHUDWLQJ�6XUSOXV��'HILFLW�  �����  ���  ���  ���  ��  ���  �  �����  �����
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 GROUPED FINANCIAL STATEMENTS
 FOR THE YEAR ENDED 30 JUNE 1998 (CONTINUED)

 Movement in Taxpayers’ Equity Reporting

 *URXSHG  6WDWHPHQW�RI�0RYHPHQW�LQ�7D[SD\HUV·�(TXLW\  $YLDWLRQ�6DIHW\  6HDUFK�	�5HVFXH  6HFXULW\�6HUYLFH  *URXSHG

 ��������
 $FWXDO
����

  ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����
 �����  7D[SD\HUV·�(TXLW\�DW�VWDUW�RI�\HDU  �����  �����  �����  �����  �����  �����  �����  �����

 �����
 7UDQVIHU�RI�6HDUFK�	�5HVFXH�2XWSXW�WR�&LYLO
$YLDWLRQ�$XWKRULW\  �  �  �  �  �  �  �  �

 �����   �����  �����  �����  �����  �����  �����  �����  �����
 �����  1HW�2SHUDWLQJ�6XUSOXV��'HILFLW�  �����  ���  ���  ����  ��  ���  �����  �����

 ���  5HYDOXDWLRQ�5HVHUYH  �  �  �  �  �  �  �  �
 �����  7RWDO�UHFRJQLVHG�UHYHQXHV�DQG�H[SHQVHV�IRU

WKH�\HDU
 �����  ���  ���  ����  ��  ���  �����  �����

 �  &DSLWDO�,QMHFWLRQ  �����  �����  �  �  �����  ���  �����  �����
 �������  5HSD\PHQW�RI�VXUSOXV  �  �  �  �  ����  �����  ����  �����

  5HSD\PHQW�RI�FDSLWDO  �����  �  �  �  �������  �����  �������  �����
 �����  7D[SD\HUV·�(TXLW\�DW�HQG�RI�\HDU  �����  �����  �����  ���  �����  �����  �����  �����
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 GROUPED FINANCIAL STATEMENTS
 AS AT 30 JUNE 1998 (CONTINUED)

 Financial Position

 *URXSHG  6WDWHPHQW�RI�)LQDQFLDO�3RVLWLRQ  $YLDWLRQ�6DIHW\  6HDUFK�	�5HVFXH  6HFXULW\�6HUYLFH  *URXSHG

 ��������
 $FWXDO
����

  ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����
 �����  7$;3$<(56·�(48,7<  �����  �����  �����  ���  �����  �����  �����  �����

  5HSUHVHQWHG�E\�         
  &855(17�$66(76         

 �����  &DVK  �����  �����  ���  ���  �����  �����  �����  �����
 �����  5HFHLYDEOHV  �����  �����   �  ���  ���  �����  �����

 ���  :RUN�LQ�3URJUHVV  ���  ���      ���  ���
 ���  3UHSD\PHQWV  �  �  ��  ��  ��  ��  ��  ���

 �����  7RWDO�&XUUHQW�$VVHWV  �����  �����  ���  ���  �����  �����  ������  �����
 �����  1RQ�&XUUHQW�$VVHWV  �����  �����  ���  ���  �����  �����  �����  �����

 ������  7RWDO�$VVHWV  �����  �����  �����  �����  �����  �����  ������  ������
  &855(17�/,$%,/,7,(6         

 �����  3D\DEOHV  �����  �����  ��  ��  ���  ���  �����  �����
  3URYLVLRQV         

 �����  (PSOR\HH�(QWLWOHPHQWV  �����  ���  ��  ��  �����  ���  �����  �����
 �����  5HSD\PHQW�RI�6XUSOXV�WR�WKH�&URZQ      �����  ���  �����  ���
 �����  7RWDO�&XUUHQW�/LDELOLWLHV  �����  �����  ���  ���  �����  �����  �����  �����
 �����  1(7�$66(76  �����  �����  �����  ���  �����  �����  �����  �����
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 GROUPED FINANCIAL STATEMENTS
 FOR THE YEAR ENDED 30 JUNE 1998 (CONTINUED)

 Cash Flows

 *URXSHG  6WDWHPHQW�RI�&DVK�)ORZV  $YLDWLRQ�6DIHW\  6HDUFK�	�5HVFXH  6HFXULW\�6HUYLFH  *URXSHG

 ��������
 $FWXDO

  ��������
 $FWXDO

 ��������
 %XGJHW

 ��������
 $FWXDO

 ��������
 %XGJHW

 ��������
 $FWXDO

 ��������
 %XGJHW

 ��������
 $FWXDO

 ��������
 %XGJHW

 ����  &DVK�)ORZ�IURP�2SHUDWLQJ�$FWLYLWLHV  ����  ����  ����  ����  ����  ����  ����  ����
  &DVK�ZDV�SURYLGHG�IURP�         

 ������  /HYLHV  ������  ������    �����  ������  ������  ������
 �����  &URZQ�IXQGLQJ  �����  �����  �����  �����    �����  �����
 �����  )HHV�	�&KDUJHV  �����  �����    ���  ���  �����  �����

 ���  2WKHU�5HYHQXH��LQFO��,QWHUHVW�  ���  ���  ��  ��  ���  ���  ���  ���
  &DVK�ZDV�DSSOLHG�WR   

 ��������  3D\PHQWV�WR�HPSOR\HHV  �������  �������  �����  �����  �������  �������  ��������  ��������
 �������  3D\PHQWV�WR�VXSSOLHUV  �������  �������  �����  �����  �������  �������  �������  �������

 �����  3D\PHQWV�RI�&DSLWDO�&KDUJH  �����  �����  �����  �����  �����  �����  �����  �����
 �����  1HW�&DVK�)ORZ  �����  ���  ���  ���  ���  �����  �����  �����

  &DVK�)ORZ�IURP�,QYHVWLQJ�$FWLYLWLHV         
  &DVK�ZDV�SURYLGHG�IURP�         

 ���  6DOH�RI�)L[HG�$VVHWV  ��  ��  �   ��  ��  ���  ��
  &DVK�ZDV�DSSOLHG�WR�         

 �������  3XUFKDVH�RI�)L[HG�$VVHWV  �����  �����  �����  ����  �����  ��������  �������  �������
 �������  1HW�&DVK�)ORZ  �����  �����  �����  ����  �����  �������  �������  �������

  &DVK�)ORZV�IURP�)LQDQFLQJ�$FWLYLWLHV         
 �����  &DSLWDO�WUDQVIHU  �����  �����    �����  ���  �����  �����

  5HSD\PHQW�RI�FDSLWDO  �����       �����  
 �������  5HSD\PHQW�RI�6XUSOXV�WR�&URZQ      �������  �������  �������  �������
 �����  1HW�&DVK�)ORZ  ���  �����    �  �������  ���  �����
 �����  1HW�,QFUHDVH��'HFUHDVH��LQ�&DVK�)ORZ  �����  �����  ���  ���  ���  �������  �����  �����
 �����  $GG�2SHQLQJ�&DVK�EDODQFH  ���  ���  ���  ���  �����  �����  �����  �����
 �����  &DVK�KHOG�DW����-XQH  �����  �����  ���  ���  �����  �����  �����  �����
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 CIVIL AVIATION AUTHORITY OF NEW ZEALAND

 GROUPED FINANCIAL STATEMENTS
 FOR THE YEAR ENDED 30 JUNE 1998 (CONTINUED)

 

 Reconciliation of Net Operating Surplus to Cash Flow from Operating Activities

 *URXSHG  5HFRQFLOLDWLRQ�RI�1HW�2SHUDWLQJ�6XUSOXV�WR
&DVK�)ORZ�IURP�2SHUDWLQJ�$FWLYLWLHV

 $YLDWLRQ�6DIHW\  6HDUFK�	�5HVFXH  6HFXULW\�6HUYLFH  *URXSHG

 ��������
 $FWXDO
����

  ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����

 ��������
 $FWXDO
����

 ��������
 %XGJHW

����
 �����  1HW�2SHUDWLQJ�6XUSOXV��'HILFLW�  �����  ���  ���  ����  ��  ���  �����  �����

  $GG�QRQ�FDVK�LWHPV         
 �����  'HSUHFLDWLRQ  ���  ���  ���  ���  ���  ���  �����  �����
 �����  7RWDO�1RQ�FDVK�LWHPV  ���  ���  ���  ���  ���  ���  �����  �����

  0RYHPHQWV�LQ�:RUNLQJ�&DSLWDO         
 �����  'HFUHDVH��,QFUHDVH��LQ�5HFHLYDEOHV  ���  ����  �  ���  ���  ��  ���  �

 ���  'HFUHDVH��,QFUHDVH��LQ�:RUN�LQ�3URJUHVV  �����  ����      �����  ����
 ����  'HFUHDVH��,QFUHDVH��LQ�3UHSD\PHQWV  �  �  ��  ����  ��  ���  ��  ����
 ���  �'HFUHDVH��,QFUHDVH�LQ�3D\DEOHV  ���  ���  �  ��  �����  ��  ��  ���
 ���  �'HFUHDVH��,QFUHDVH�LQ�(QWLWOHPHQWV  ���  �����  �  �  ��  ��  ���  �����
 ���  7RWDO�0RYHPHQWV�LQ�:RUNLQJ�&DSLWDO  ���  �����  ��  �  ��  ���  ���  �����

  0RYHPHQWV�LQ�,QYHVWLQJ�$FWLYLWLHV         
 ����  �*DLQ��/RVV�RQ�6DOH�RI�)L[HG�$VVHWV  ����   ���   ���   ����  

 �����  1HW�&DVK�)ORZ�IURP�2SHUDWLQJ�$FWLYLWLHV  �����  ���  ���  ���  ���  �����  �����  �����
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 STATEMENT OF SERVICE PERFORMANCE

 CIVIL AVIATION AUTHORITY
 FOR THE YEAR ENDED 30 JUNE 1998

 

 OUTPUT CLASS: POLICY ADVICE

 Description

 7KLV�2XWSXW�FODVV�LQFOXGHV�

• $GYLFH�RQ�FLYLO�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�

• �5HFRPPHQGDWLRQV�RQ�DQG�LPSOHPHQWDWLRQ�RI�JRYHUQPHQW�SROLF\�UHODWLQJ�WR�WKH�UHFRYHU\
RI�WKH�FRVWV�RI�UHJXODWLQJ�FLYLO�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�LQ�1HZ�=HDODQG�

• 7KH�DGPLQLVWUDWLRQ�RI�1HZ�=HDODQG·V��UHVSRQVLELOLWLHV�DV�D�PHPEHU�RI�WKH�,QWHUQDWLRQDO
&LYLO�$YLDWLRQ�2UJDQLVDWLRQ��,&$2�ZLWK�UHVSHFW�WR�PDWWHUV�UHODWLQJ�WR�FLYLO�DYLDWLRQ�VDIHW\
DQG�VHFXULW\�ZKLFK�KDYH�EHHQ�GHOHJDWHG�WR�WKH�$XWKRULW\�

• 7KH�GHYHORSPHQW�DQG�DGPLQLVWUDWLRQ�RI�FLYLO�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�DJUHHPHQWV�ZLWK
RWKHU�FRXQWULHV�DQG�LQWHUQDWLRQDO�DJHQFLHV�

• 7KH�GHYHORSPHQW�DQG�UHYLHZ�RI�FLYLO�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�OHJLVODWLRQ��VWDQGDUGV�DQG
UXOHV�IRU�WKH�UHJXODWLRQ�RI�1HZ�=HDODQG�FLYLO�DYLDWLRQ�

Outcomes

7KLV�2XWSXW�FODVV�FRQWULEXWHV�WR�WKH�*RYHUQPHQW·V�RXWFRPHV�RI�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW�
�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�

Resources Used ($000s)

$FWXDO 2XWSXW�&ODVV� ��-XO\������²����-XQH�����
������� 3ROLF\�$GYLFH $FWXDO %XGJHW 9DULDQFH
���� ���� ���� ���� �

5HYHQXH
����� ��&URZQ ����� �����
��� ��2WKHU ��� �� ��� ���

����� 7RWDO�5HYHQXH ����� ����� ��� ��
([SHQVHV

����� �3HUVRQQHO ����� ����� �� �
����� �2SHUDWLQJ��,QFO��2YHUKHDG�$OORFDWLRQV� ����� ����� ����� ����
�� �'HSUHFLDWLRQ �� �� �� ��
� &DSLWDO�&KDUJH � �� �� ��

����� 7RWDO�2XWSXW�([SHQVHV ����� ����� ����� ����
����� 1HW�6XUSOXV��'HILFLW��IRU

GLVWULEXWLRQ
�� ��� �� �����
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Service Performance

A. ADVICE TO GOVERNMENT

�� 0LQLVWHULDO�6HUYLFLQJ

4XDQWLW\
,W�LV�HVWLPDWHG�WKDW�GXULQJ�WKH���������\HDU�WKH�IROORZLQJ
ZLOO�EH�SURGXFHG�

4� 4� 4� 4� <HDU

• ���UHSOLHV�WR�FRUUHVSRQGHQFH�WR�WKH�0LQLVWHU�  ��  ��  ��  ��  ��

• ���5HSRUWV�WR�0LQLVWHU��LQFOXGLQJ�6SHHFK�QRWHV�DQG
3UHVV�UHOHDVHV��

 ��  ��  ��  ��  ��

• ���DQVZHUV�WR�3DUOLDPHQWDU\�4XHVWLRQV�  �  ��  ��  ��  ��

• ��6HOHFW�&RPPLWWHH�UHSRUWV� � � � � �

9DULDQFH�²�4XDQWLW\�GHSHQGV�RQ�GHPDQG��5HVXOWV�UHIOHFW�DFWXDO�GHPDQG�

7LPHOLQHVV
$OO�0LQLVWHULDO�UHVSRQVHV��UHSRUWV�WR�WKH�0LQLVWHU��DQG�3DUOLDPHQWDU\�4XHVWLRQV�ZLOO�EH�FRPSOHWHG
WR�WKH�IROORZLQJ�GHDGOLQHV�

4� 4� 4� 4� <HDU

0LQLVWHULDO
5HVSRQVHV

����DQVZHUHG��WR�WKH�0LQLVWU\�RI�7UDQVSRUW�
ZLWKLQ����%XVLQHVV�'D\V

��� ��� ��� ��� ���

�����DQVZHUHG��WR�WKH�0LQLVWU\�RI�7UDQVSRUW�
ZLWKLQ����%XVLQHVV�'D\V

���� ���� ���� ���� ����

5HSRUWV�WR�WKH
0LQLVWHU

%\�DQ\�GHDGOLQH�VHW�E\�WKH�0LQLVWHU·V�2IILFH�RU
E\�WKH�6HFUHWDU\�IRU�7UDQVSRUW�

���� ���� ���� ���� ����

3DUOLDPHQWDU\
4XHVWLRQV

�����E\�WKH�GHDGOLQH�VHW� ��� ���� ���� ���� ���

6HOHFW
&RPPLWWHH
5HSRUWV

%\�WKH�GHDGOLQH�VHW�E\�WKH�&RPPLWWHH��RU�ZKHUH
QR�GHDGOLQH�LV�VHW��QR�ODWHU�WKDQ���GD\V�SULRU�WR
WKH�6HOHFW�&RPPLWWHH�PHHWLQJ�

���� � � ���� ����

9DULDQFH�²�7LPHOLQHVV�IRU�TXDUWHU�ZLWKLQ�WDUJHWV��4XDUWHUO\�YDULDQFHV�GXH�WR�VWDII�OHDYH�

4XDOLW\�

����RI�0LQLVWHULDO�UHVSRQVHV��DQG�DQVZHUV�WR 4� 4� 4� 4� <HDU

3DUOLDPHQWDU\�4XHVWLRQV�SURYLGHG�E\�WKH�&$$�ZLOO�EH
DFFHSWHG�E\�WKH�0LQLVWHU·V�2IILFH�RU�WKH�0LQLVWHU·V�DGYLVHUV
DV�PHHWLQJ�UHTXLUHPHQWV�ZLWKRXW�DPHQGPHQW�

����
����

����
����

����
����

����
����

����
�����

3ROLF\�DGYLFH�DQG�RWKHU�UHODWHG�VHUYLFHV�SURYLGHG�WR�WKH
0LQLVWHU�ZLOO�FRQIRUP�ZLWK�TXDOLW\�FULWHULD�UHODWLQJ�WR
SXUSRVH��ORJLF��DFFXUDF\��RSWLRQV��FRQVXOWDWLRQ��SUDFWLFDOLW\
DQG�SUHVHQWDWLRQ��DV�PHDVXUHG�E\�DQQXDO�VXUYH\V�

$QQXDO�VXUYH\�UHVXOWV�²�0LQLVWHU�DQG
0LQLVWU\�VDWLVILHG�WKDW�WKH�TXDOLW\
FULWHULD�ZHUH�PHW�

$QQXDO�VXUYH\V�RQ�WKH�TXDOLW\�RI�DGYLFH�DQG�VHUYLFH�UHFHLYHG
IURP�WKH�&$$�DJDLQVW�WKH�DJUHHG�FULWHULD��RI�
�D� WKH�0LQLVWHU�LQ�UHVSHFW�RI�UHSRUWV�DQG�DGYLFH�UHFHLYHG

GLUHFWO\�IURP�WKH�&$$��DQG
�E� WKH�0LQLVWU\�RI�7UDQVSRUW�LQ�UHVSHFW�RI�GUDIW�UHVSRQVHV

WR�0LQLVWHULDO�DQG�3DUOLDPHQWDU\�4XHVWLRQV�SUHSDUHG�E\
WKH�&$$�

7R�PDLQWDLQ�,62�FHUWLILFDWLRQ�RI�SROLFLHV�DQG�SURFHGXUHV�IRU
WKLV�DUHD�RI�DFWLYLW\�

&HUWLILFDWLRQ�ZDV�FRQILUPHG�LQ�$SULO
�����
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�� 3ROLF\�3URMHFWV

4XDQWLW\�DQG�7LPHOLQHVV

'XULQJ�WKH���������\HDU��WKH�IROORZLQJ�SROLF\�SURMHFWV�ZLOO�EH�XQGHUWDNHQ�
5HYLHZ�RI�VSHFLILF�DUHDV�RI�&$$�FRVW�UHFRYHU\� $Q�LQWHUQDO�UHYLHZ�RI�WKH�&$$�FRVWLQJ�PRGHO�DQG

WLPH�UHFRUGLQJ�IUDPHZRUN�ZDV�FRPPHQFHG�LQ�WKH��QG
TXDUWHU�DQG�FRPSOHWHG�LQ�WKH��UG�TXDUWHU�

7KH�VLWXDWLRQ�FRQWLQXHG�WR�EH�PRQLWRUHG��7KHUH�LV
FRQFHUQ�DW�WKH�IDOO�RII�LQ�LQWHUQDWLRQDO�SDVVHQJHU
QXPEHUV�DV�D�UHVXOW�RI�WKH�HFRQRPLF�GRZQWXUQ�LQ
$VLD�

5HYLHZ�RI�&$$�SROLF\�RQ�FRQWUDFWLQJ�RXW�E\
���'HFHPEHU������

7HUPV�RI�UHIHUHQFH�ZHUH�ILQDOLVHG��DQG�UHVHDUFK
FRPSOHWHG�DQG�GRFXPHQWHG��$�UHSRUW�ZDV�SURYLGHG
WR�WKH�0LQLVWHU�LQ�'HFHPEHU��������'XULQJ�WKH��UG
TXDUWHU�WKH�UHVXOWV�ZHUH�DQG�DFFHSWHG�E\�WKH�6HQLRU
0DQDJHPHQW�7HDP�

,QWHUQDO�FRPPXQLFDWLRQ�UHTXLUHPHQWV�KDYH�EHHQ
DGGUHVVHG�DQG�LPSOHPHQWDWLRQ�PLOHVWRQHV�GHYHORSHG�

5HYLHZ�RI�&$$�HQIRUFHPHQW�SROLF\�E\���
6HSWHPEHU������

$�UHYLHZ�ZDV�FRPSOHWHG�WR�WKH�VWDJH�ZKHUH�WKH
SURFHGXUHV�IRU�DGPLQLVWHULQJ�WKH�QHZ�2IIHQFH�DQG
,QIULQJHPHQW�5HJXODWLRQV�FRXOG�EH�GHYHORSHG�

$�QHZ�5HJXODWRU\�7RROV�&R�RUGLQDWLQJ�&RPPLWWHH
ZDV�LQVWLWXWHG���7KH�ZRUNLQJ�SURFHGXUHV�IRU�LQWHUQDO
8QLWV�FRQWLQXH�WR�EH�GHYHORSHG�DORQJ�ZLWK�XSGDWLQJ
WKH�2IIHQFH�5HJXODWLRQV�

5HYLHZ�RI�DYLDWLRQ�VHFXULW\�SROLF\�RQ�

�� +ROG�VWRZ�EDJJDJH�VFUHHQLQJ
UHTXLUHPHQWV��RQJRLQJ��

 $�UHYLHZ�RI�JHQHUDO�WHUURULVW�SURFHGXUHV�ZDV
XQGHUWDNHQ�DQG�WKH�SURFHGXUHV�UHLVVXHG�
,QIRUPDWLRQ�IURP�RYHUVHDV�DXWKRULWLHV�ZDV�FROOHFWHG
GXULQJ�WKH��QG�TXDUWHU�DQG�D�KROG�VWRZ�EDJJDJH
VFUHHQLQJ�SROLF\�UHYLHZ�VWDUWHG��$�GLVFXVVLRQ
GRFXPHQW�EDVHG�RQ�LQIRUPDWLRQ�FROOHFWHG��LQFOXGLQJ
WKDW�JDWKHUHG�DW�LQWHUQDWLRQDO�IRUXPV��ZDV�GLVWULEXWHG
WR�DIIHFWHG�SDUWLHV�DW�WKH�HQG�RI�WKH��UG�TXDUWHU�
5HVHDUFK�ZDV�FRQWLQXHG��$W�WKH�UHTXHVW�RI�LQGXVWU\
UHSUHVHQWDWLYHV��WKH�WLPH�OLPLW�IRU�IHHGEDFN�IURP
LQGXVWU\�DQG�*RYHUQPHQW�DJHQFLHV�ZDV�H[WHQGHG�WR��
-XO\������

 

 

�� $FFRXQWDELOLW\�IRU�DYLDWLRQ�VHFXULW\�RQ
FRGH�VKDULQJ�RSHUDWLRQV�E\����'HFHPEHU
�����

 2Q���1RYHPEHU�������D�&RGH�6KDUH�6HFXULW\�SROLF\
ZDV�LVVXHG�DQG�GLVWULEXWHG�E\�LQGXVWU\���6LQFH�WKH��UG
TXDUWHU�WKH�LQGXVWU\�KDV�EHHQ�LQ�WKH�SURFHVV�RI
GHYHORSLQJ�WKHLU�H[SRVLWLRQV��XQGHU�3DUW������
'RFXPHQWDWLRQ�UHFHLYHG�GXULQJ�WKH�TXDUWHU
FRQWLQXHV�WR�VKRZ�WKDW�WKH�SROLF\�LV�EHLQJ�DGHTXDWHO\
LPSOHPHQWHG��LQ�WKH�H[SRVLWLRQV��

�� $LU�FDUJR�VHFXULW\�UHTXLUHPHQWV�WR 7KH�DLU�FDUJR�VHFXULW\�UHTXLUHPHQWV�ZHUH�HVWDEOLVKHG
DQG�DQ�LQLWLDO�GUDIW�ZDV�SUHSDUHG�E\���-XO\��������$V�D



 )��

  ��

FRPPHQFH�E\���-DQXDU\������ UHVXOW�RI�VXEPLVVLRQV�IURP�LQGXVWU\��WKH�1350�KDV
UHPDLQHG�XQGHU�GHYHORSPHQW�WKURXJKRXW�WKH�\HDU�
ZLWK�D�VXEVWDQWLDO�FKDQJH�RI�DSSURDFK�WKDW�ZLOO�UHGXFH
WKH�HFRQRPLF�LPSDFW�RQ�WKH�LQGXVWU\�DQG�&$$�

5HYLHZ�RI�WKH�DSSOLFDWLRQ�RI�+XPDQ�)DFWRUV
WR�3HUVRQQHO�/LFHQVLQJ�DQG�2SHUDWRU
&HUWLILFDWLRQ�WR�FRPPHQFH�IURP���$SULO������

'RFXPHQWDU\�UHVHDUFK�ZDV�EHJXQ�LQ�WKH��QG�TXDUWHU
ZLWK�EDFNJURXQG�UHVHDUFK�FRQWLQXLQJ�LQ�WKH��UG
TXDUWHU��5HYLHZ�PLOHVWRQHV�ZHUH�GHYHORSHG�ZLWK�WKH
LQWHQWLRQ�RI�KDYLQJ�GUDIW�WHUPV�RI�UHIHUHQFH
HVWDEOLVKHG�E\����$XJXVW������

5HYLHZ�RI�SROLFLHV�DQG�VWUDWHJLHV�UHODWLQJ�WR
LQWHUQDWLRQDO�DJHQFLHV��LQFOXGLQJ�,&$2��DQG
WR�ELODWHUDO�FLYLO�DYLDWLRQ�DJUHHPHQWV

2QJRLQJ�²�VHH�VHFWLRQ�%��,QWHUQDWLRQDO�0XOWLODWHUDO
DQG�%LODWHUDO�$YLDWLRQ�5HODWHG�$JUHHPHQWV�EHORZ�

�� $YLDWLRQ�6HFXULW\�5HJXODWRU\�$FWLYLWLHV

$OO�WKUHDWV�WR�DYLDWLRQ�VHFXULW\�UHTXLULQJ
DFWLRQ�E\�WKH�&$$·V�$YLDWLRQ�6HFXULW\
5HJXODWRU\�8QLW�ZLOO�EH�UHVSRQGHG�WR�LQ
DFFRUGDQFH�ZLWK�HVWDEOLVKHG�SURFHVVHV�DQG
SURFHGXUHV�

$V�D�UHVXOW�RI�DGYHUVH�0LGGOH�(DVW�UHDFWLRQV�WR�SHDFH
WDONV��D�VSHFLDO�DOHUW�QRWLFH���������ZDV�LVVXHG�WR
DLUOLQHV�RSHUDWLQJ�EHWZHHQ�1HZ�=HDODQG�DQG�WKH
8QLWHG�6WDWHV��$YLDWLRQ�6HFXULW\�DQG�RWKHU�ERUGHU
DJHQFLHV���$OVR�D�JHQHUDO�DYLDWLRQ�WKUHDW�DVVHVVPHQW
ZDV�UHLVVXHG�
7KHUH�ZDV�KHLJKWHQHG�SRWHQWLDO�IRU�,VODPLF�WHUURULVP
LQ�UHODWLRQ�WR�8QLWHG�6WDWHV�&RXUW�MXGJHPHQWV���7KHUH
ZHUH�KRZHYHU�QR�UHODWHG�LQFLGHQWV�LQ�1HZ�=HDODQG
DUHD��2QH�6SHFLDO�1RWLFH�GHWDLOLQJ�LQIRUPDWLRQ�IURP
RQH�RI�WKH�LQWHOOLJHQFH�PHVVDJHV�ZDV�LVVXHG�WR
*RYHUQPHQW�$JHQFLHV�DQG�$LUOLQHV�
$YLDWLRQ�WKUHDWV�DULVLQJ�IURP�1HZ�=HDODQG·V�SRWHQWLDO
LQYROYHPHQW�LQ�WKH�,UDTL�VLWXDWLRQ�GLVVLSDWHG�ZLWK�WKH
VXEVHTXHQW�UHGXFWLRQ�LQ�WHQVLRQV�
2QH�6SHFLDO�1RWLFH�UHODWHG�WR�D�FRQFHDOHG�ILUHDUP
GLVFRYHUHG�RQ�D�SDVVHQJHU�LQ�$XVWUDOLD�ZDV�ZLGHO\
GLVWULEXWHG�WR�LQGXVWU\�DQG�*RYHUQPHQW�DJHQFLHV�

$OO�VLJQLILFDQW�LQWHOOLJHQFH�FRPPXQLFDWLRQV�ZHUH
UHFHLYHG�DQG�SURFHVVHG�ZLWKLQ����KRXUV�DQG
FRPPXQLFDWHG�WR�DSSURSULDWH�DJHQFLHV�

4� 4� 4� 4� <HDU�

6LJQLILFDQW�,QWHOOLJHQFH�
&RPPXQLFDWLRQV � � �� �� ��

6SHFLDO�1RWLFHV � � � � �

7KHUH�ZHUH�QR�VLJQLILFDQW�VHFXULW\�UHODWHG�LQFLGHQWV�LQ
1HZ�=HDODQG·V�JHRJUDSKLFDO�DUHD�RI�LQWHUHVW�GXULQJ
WKH�\HDU�

7R�PDLQWDLQ�,62�FHUWLILFDWLRQ�RI�SROLFLHV�DQG
SURFHGXUHV�IRU�WKLV�DUHD�RI�DFWLYLW\�

,62�FHUWLILFDWLRQ�ZDV�PDLQWDLQHG�DQG�FRQILUPHG�E\
H[WHUQDO�DXGLW�GXULQJ�WKH�SHULRG�
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A. INTERNATIONAL MULTILATERAL & BILATERAL AVIATION SAFETY 
RELATED AGREEMENTS

�� ,QWHUQDWLRQDO�&LYLO�$YLDWLRQ�2UJDQLVDWLRQ��,&$2�

4XDQWLW\��7LPHOLQHVV��DQG�4XDOLW\

$OO�GHOHJDWHG�UHVSRQVLELOLWLHV�LQ�UHVSHFW�RI
,&$2�VSHFLILHG�LQ�3DUW�$�WR�6FKHGXOH�7ZR�WR
WKLV�$JUHHPHQW�ZLOO�EH�IXOILOOHG�LQ�DFFRUGDQFH
ZLWK�WKH�VWDQGDUGV�DQG�UHTXLUHPHQWV�VHW�RXW
LQ�6FKHGXOH�7ZR�DQG�LQ�WKH�UHOHYDQW�$QQH[HV
WR�WKH�,&$2�&RQYHQWLRQ�

'HOHJDWHG�UHVSRQVLELOLWLHV�ZHUH�IXOILOOHG�E\�
�D� GLUHFW�LPSOHPHQWDWLRQ�E\�WKH�&$$�
�E� DUUDQJHPHQW�ZLWK�RWKHU�SDUWLHV�
�F� &LYLO�$YLDWLRQ�5XOHV��DQG
�G� DGRSWLRQ�RI�SUDFWLFHV�
:KHUH�WKH�VWDQGDUGV�DQG�RU�UHFRPPHQGHG�SUDFWLFHV�
VSHFLILHG�LQ�WKH�&RQYHQWLRQ�RQ�,QWHUQDWLRQDO�&LYLO
$YLDWLRQ��ZHUH�QRW�DQ�DGRSWHG�SUDFWLFH�RU�D
UHTXLUHPHQW�RI�WKH�&LYLO�$YLDWLRQ�5XOHV��WKH
GLIIHUHQFH�ZDV�QRWLILHG�WR�,&$2�

$OO�LQIRUPDWLRQ�UHTXLUHG�E\�,&$2��LQFOXGLQJ
VWDWLVWLFV�DQG�WKH�QRWLILFDWLRQ�RI�DFFLGHQWV�DQG
LQFLGHQWV�ZLOO�EH�SURYLGHG�WR�WKH�VWDQGDUGV
DQG�E\�WKH�GHDGOLQHV�VHW�E\�,&$2�

7KH�&LYLO�$LUFUDIW�5HJLVWHU�DQG�$LUFUDIW�$FFLGHQWV
VWDWLVWLFV�KDYH�EHHQ�VXSSOLHG�WR�WKH�UHTXLUHG�VWDQGDUGV
DQG�E\�WKH�VSHFLILHG�GHDGOLQHV�

7KH�$QQXDO�6XUYH\�RI�&LYLO�$YLDWLRQ�$FWLYLWLHV�DQG
3LORW�/LFHQVLQJ�VWDWLVWLFV�ZDV�VXSSOLHG����GD\V�DIWHU
WKH�VSHFLILHG�GDWH�GXH�WR�LQIRUPDWLRQ�IURP�WKH
LQGXVWU\�EHLQJ�VXSSOLHG�ODWH�

7KHUH�LV�D�OLPLWHG�VXSSO\�RI�LQIRUPDWLRQ�IRU�DLUFUDIW
DFFLGHQW�QRWLILFDWLRQ�DQG�UHSRUWLQJ��3URFHGXUHV�DUH
EHLQJ�GHYHORSHG�WR�IXOILO�WKH�UHTXLUHPHQW�

$OO�6WDWH�/HWWHUV�VHWWLQJ�RXW�SURSRVDOV�DQG
DFWLRQV�UHTXLUHG�ZKLFK�DUH�UHOHYDQW�WR�DYLDWLRQ
VDIHW\��LQFOXGLQJ�VHFXULW\��LQ�1HZ�=HDODQG
ZLOO�EH�LGHQWLILHG�RQ�UHFHLSW�DQG�DFWLRQ�WDNHQ
WR�HQVXUH�WKDW�

4� 4� 4� 4� <HDU
6WDWH�OHWWHUV�
UHTXLULQJ�UHVSRQVH �� � �� � ��
5HVSRQVH�VHQW�E\�
GXH�GDWH � � � � ��

�D� 1HZ�=HDODQG�LQSXW�DQG�FRPPHQWV�DUH
SURYLGHG�ZKHUH�UHTXLUHG�WR�SURSRVDOV�
ZLWKLQ�DQ\�GHDGOLQH�VHW�E\�,&$2�

 $OO�VWDWH�OHWWHUV�ZHUH�UHVSRQGHG�WR��/DWH�UHVSRQVHV
ZHUH�GXH�WR�UHTXLUHG�LQIRUPDWLRQ�IURP�H[WHUQDO
UHVRXUFHV�EHLQJ�GHOD\HG�

�E� )RUPDO�DFFHSWDQFH�RU�UHMHFWLRQ�RI�,&$2
GHFLVLRQV��LQFOXGLQJ�DPHQGPHQWV�WR
$QQH[HV��6WDQGDUGV�RU�5HFRPPHQGHG
3UDFWLFHV��LV�QRWLILHG�WR�,&$2�ZLWKLQ�DQ\
GHDGOLQHV�VHW��LQFOXGLQJ�WKH�ILOLQJ�RI
GLIIHUHQFHV�WR�6WDQGDUGV�

 'LIIHUHQFHV�WR�$QQH[�����ZHUH�QRWLILHG�E\�GHDGOLQH
DQG�FRPPHQWV�RQ�SURSRVHG�DPHQGPHQWV�WR�$QQH[HV
����������DQG����ZHUH�SURYLGHG�WR�,&$2�

 ,QWHUQDWLRQDO�RSHUDWRUV�ZHUH�DGYLVHG�RI�WKH
DFFHSWDQFH�RI�,&$2�FRQWLQJHQF\�SURFHGXUHV�LQ�WKH
1RUWK�$WODQWLF�E\�GHDGOLQH�VHW�

 ,&$2�DFFHSWHG�WKH�&$$�UHFRPPHQGDWLRQ�RQ
$LUFUDIW�7\SH�'HVLJQDWRUV���,&$2�ZDV�DOVR�SURYLGHG
ZLWK�FRPPHQWV�RQ�SURSRVHG�DPHQGPHQWV�WR
$QQH[HV�������DQG�WKH�,&$2�5XOHV�RI�WKH�$LU�DQG
$LU�7UDIILF�6HUYLFHV�E\�GHDGOLQH�VHW��&$$�DGYLVHG�WKDW



 )��
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1HZ�=HDODQG�GLG�QRW�LQWHQG�WR�LPSOHPHQW�VRPH
VWDQGDUGV�LQ�$QQH[����

�F� ,&$2�6WDQGDUGV�DFFHSWHG�E\�1HZ
=HDODQG�DUH�LPSOHPHQWHG�WR�WKH�VWDQGDUGV
UHTXLUHG�DQG�E\�WKH�GHDGOLQHV�DJUHHG�

$OO�,&$2�VWDQGDUGV�DFFHSWHG�E\�1HZ�=HDODQG�KDYH
EHHQ�LPSOHPHQWHG�WR�WKH�VWDQGDUGV�DQG�GHDGOLQHV
UHTXLUHG��'HDGOLQHV�ZHUH�GHWHUPLQHG�E\�WKH�UXOH
PDNLQJ�SURFHVV�

�� 6RXWK�3DFLILF

4XDQWLW\��7LPHOLQHVV��DQG�4XDOLW\

&LYLO�DYLDWLRQ�DGYLFH�DQG�DVVLVWDQFH�ZLOO�EH
SURYLGHG�WR�:HVWHUQ�6DPRD��WKH�&RRN�,VODQGV�
DQG�1LXH�LQ�DFFRUGDQFH�ZLWK�WKH
LQWHUJRYHUQPHQWDO�DJUHHPHQWV�ZLWK�WKRVH
FRXQWULHV��WKH�SURYLVLRQV�RI�3DUW�%�WR�6FKHGXOH
7ZR�WR�WKLV�$JUHHPHQW��DQG�WKH�&$$·V�DQQXDO
SODQ�IRU���������

'XULQJ���������DGYLFH�DQG�DVVLVWDQFH�ZHUH�SURYLGHG
DV�IROORZV�

6DPRD

• 7KH�FXVWRPLVHG�DXGLW�SURJUDPPH�SURYLGHG�WR
6DPRD�IRU�WKH�\HDU�KDV�EHHQ�UHQHZHG�E\�WKH
6HFUHWDU\�IRU�7UDQVSRUW�6DPRD�IRU�WKH��������
\HDU�

• 7KH�6DPRD�&LYLO�$YLDWLRQ�%LOO�KDV�QRZ�EHHQ
SDVVHG�E\�WKHLU�3DUOLDPHQW�DQG�ZLOO�FRPH�LQWR
HIIHFW�RQ���-DQXDU\�������LW�HQDEOHV�WKH�1HZ
=HDODQG�&LYLO�$YLDWLRQ�5XOHV�WR�KDYH�DSSOLFDWLRQ
LQ�6DPRD��

• 1LQH�VLJQLILFDQW�UHTXHVWV�IURP�6DPRD�IRU�SROLF\
DGYLFH�DQG�DVVLVWDQFH�ZHUH�DFWLRQHG�

 &RRN�,VODQGV

• 7KH�SUHSDUDWLRQ�RI�D�&LYLO�$YLDWLRQ�%LOO�IRU
FRQVLGHUDWLRQ�E\�WKH�&RRN�,VODQG�*RYHUQPHQW
FRQWLQXHV�WR�EH�GHOD\HG�E\�WKH�ODFN�RI�IXQGV�

 

 1LXH

• $GYLFH�ZDV�SURYLGH�RQ�WKH�XSJUDGLQJ�RI�WKH�1LXH
$)71�

• $GYLFH�KDV�EHHQ�SURYLGHG�LQ�UHODWLRQ�WR�WKH
OLFHQVLQJ�RI�D�IOLJKW�VHUYLFH�RIILFHU�IRU�1LXH�

�� 2WKHU�,QWHUQDWLRQDO�DYLDWLRQ�VDIHW\�UHODWHG�$JUHHPHQWV

4XDQWLW\��7LPHOLQHVV��DQG�4XDOLW\

,QSXW�DQG�UHSUHVHQWDWLRQ�ZLOO�EH�SURYLGHG�LQ
UHVSHFW�RI�WKH�*RYHUQPHQW·V�LQYROYHPHQW�LQ
RWKHU�LQWHUQDWLRQDO�DJUHHPHQWV��SURMHFWV�DQG
IRU�D�LQ�DFFRUGDQFH�ZLWK�3DUW�&�RI�6FKHGXOH
7ZR�WR�WKLV�$JUHHPHQW�

7KH�&$$�SURYLGHG�DVVLVWDQFH�WR�9DQXDWX�RQ
LQWURGXFWLRQ�RI�QHZ�DLUFUDIW�W\SH��DQG�SURYLGHG
PRGHO�OHJLVODWLRQ�IRU�XVH�DW�WHUWLDU\�DQG�SULPDU\
OHYHOV��$V�UHTXHVWHG�&$$�DWWHQGHG�DQG�SURYLGHG
DVVLVWDQFH�WR�WKH�$3(&�WUDQVSRUW�ZRUNLQJ�JURXS�LQ
7DLSHL�

$�SRVLWLRQ�SDSHU�IRU�WKH�IRUXP�&LYLO�$YLDWLRQ
0LQLVWHUV�PHHWLQJ�LQ�6XYD�ZDV�SUHSDUHG�FRYHULQJ�WKH
IRUPDWLRQ�RI�D�UHJLRQDO�DSSURDFK�

7KH�)RUXP�&LYLO�$YLDWLRQ�0LQLVWHU·V�PHHWLQJ�LQ�6XYD
ZDV�DWWHQGHG�E\�WKH�0LQLVWHU�RI�7UDQVSRUW��WKH
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'LUHFWRU�RI�WKH�&$$�DQG�WKH�&RQWUROOHU�6HFXULW\�DQG
,QWHUQDWLRQDO�5HODWLRQV��7KH�PHHWLQJ�DJUHHG�WR�WKH
IRUPDWLRQ�RI�D�UHJLRQDO�DSSURDFK�WR�WKH�SUDFWLFDO
DVSHFWV�RI�FLYLO�DYLDWLRQ��&ORVH�FR�RSHUDWLRQ�DQG�FR�
RUGLQDWLRQ�RQ�WKHVH�PDWWHUV�ZLWK�WKH�$XVWUDOLDQ
'HSDUWPHQW�RI�7UDQVSRUW��&$6$��0R7��DQG�0)$7
ZLOO�EH�PDLQWDLQHG�

'XULQJ���������ZRUN�ZLOO�FRQWLQXH�RQ
UHYLHZLQJ�WKH�H[LVWLQJ�DJUHHPHQWV�ZLWK�WKH
FLYLO�DYLDWLRQ�DXWKRULWLHV�RI�$XVWUDOLD��&DQDGD
DQG�WKH�8QLWHG�6WDWHV�DQG�RQ�HVWDEOLVKLQJ
DJUHHPHQWV�ZLWK�RWKHU�FLYLO�DYLDWLRQ
DXWKRULWLHV�

,QIRUPDO�GLVFXVVLRQV�ZHUH�KHOG�ZLWK�WKH�$XVWUDOLDQ
DQG�&DQDGLDQ�DXWKRULWLHV�

&$$�RIILFLDOV�DWWHQGHG�WKH���WK�)OLJKW�6DIHW\�DQG
,QWHUQDWLRQDO�IHGHUDWLRQ�RI�$LUZRUWKLQHVV�FRQIHUHQFH
LQ�:DVKLQJWRQ�'�&��IROORZHG�E\�WKH�,&$2�'LUHFWRUV
*HQHUDO�FRQIHUHQFH�RQ�6DIHW\�2YHUVLJKW�LQ�0RQWUHDO�

&$$�PHW�ZLWK�D�)$$�UHSUHVHQWDWLYH�WR�IROORZ�XS
VDIHW\�DJUHHPHQW�GHYHORSPHQW�PDWWHUV��1HZ
=HDODQG·V�QHZ�+LJK�&RPPLVVLRQHU�WR�)LML�ZDV�EULHIHG
E\�WKH�&$$��7KH�&$$�FR�VSRQVRUHG�ZLWK�1$6$�D
VHPLQDU�RQ�QRQ�PHGLFDO�PHWKRGV��RQ�GHWHUPLQLQJ
SLORWV�IDWLJXH��&RUUHVSRQGHQFH�ZLWK�7UDQVSRUW
&DQDGD�UHLQIRUFHG�WKH�DLP�RI�H[FKDQJLQJ�SHUVRQQHO
WR�IDFLOLWDWH�PXWXDO�XQGHUVWDQGLQJ�

7KH�+LJK�&RPPLVVLRQHU�IRU�WKH�&RRN�,VODQGV�DQG
1HZ�=HDODQG·V�QHZ�'HSXW\�+LJK�&RPPLVVLRQHU�WR
6DPRD�ZHUH�EULHIHG�E\�WKH�&$$��$�&$$�²�1$6$
028�ZDV�GHVLJQHG�WR�GHYHORS�D�PHWKRGRORJ\�IRU
HPSOR\LQJ�QRQ�PHGLFDO�PHWKRGV�WR�GHWHUPLQH
DLUFUHZ�IDWLJXH��&RUUHVSRQGHQFH�ZLWK�7UDQVSRUW
&DQDGD�UHLQIRUFHG�WKH�DLP�RI�IXWXUH�PXWXDO�H[FKDQJH
RI�SHUVRQQHO�WR�IDFLOLWDWH�KDUPRQLVDWLRQ�DQG
XQGHUVWDQGLQJ�

A. LEGISLATION AND STANDARDS DEVELOPMENT

�� /HJLVODWLRQ

4XDQWLW\��7LPHOLQHVV��DQG�4XDOLW\

&LYLO�$YLDWLRQ�OHJLVODWLRQ�ZLOO�EH�UHYLHZHG�DV
DQG�ZKHQ�QHHGHG�ZLWK�DQ\�SURSRVHG
OHJLVODWLYH�FKDQJHV�WR�NHHS�WKH�OHJLVODWLRQ�XS�
WR�GDWH��UHOHYDQW�DQG�DEUHDVW�RI�LPSRUWDQW�QHZ
GHYHORSPHQWV��DFWLRQHG�LQ�DFFRUGDQFH�ZLWK
SULQFLSOHV�DQG�WLPH�VFDOHV�DJUHHG�ZLWK�WKH
0LQLVWU\�RI�7UDQVSRUW�

$�EDVLF�OLVW�RI�DPHQGPHQWV�WR�WKH�FLYLO�DYLDWLRQ�DFW
ZDV�FROODWHG�DQG�IRUZDUGHG�WR�WKH�0R7�

$�UHTXHVW�ZDV�XQGHUWDNHQ�WR�FRPSLOH�D�OLVW�RI
SURSRVDOV�IRU�DPHQGPHQWV�WR�WKH�&LYLO�$YLDWLRQ�$FW
WRJHWKHU�ZLWK�VXSSRUWLQJ�LQIRUPDWLRQ��7KH�UHVXOWV
ZLOO�EH�SURFHVVHG�LQWR�VXEPLVVLRQ�PDWHULDO�LQ
��������

�����RI�OHJLVODWLYH�SURSRVDOV�ZLOO�

• DOLJQ�ZLWK�JRYHUQPHQW�SROLFLHV��FLYLO
DYLDWLRQ�VDIHW\�SROLFLHV��FRVW�UHFRYHU\
SROLFLHV�DQG�WKH�&LYLO�$YLDWLRQ�$FW�

• EH�DFFRPSDQLHG�E\�VXFK�VXSSRUWLQJ
SDSHUV�DQG�LQIRUPDWLRQ�DV�WKH�0LQLVWU\�RI
7UDQVSRUW�UHTXLUHV�WR�LQWURGXFH�WKH

 $PHULFDV�&XS�DQG�&RFNSLW�9RLFH�5HFRUGHU�LVVXH
SURSRVDOV�ZHUH�GHYHORSHG�LQ�FORVH�FR�RUGLQDWLRQ�ZLWK
WKH�0R7�DQG�PHW�WKH�OHJLVODWLYH�SURSRVDO
UHTXLUHPHQWV�
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LQWHQGHG�OHJLVODWLRQ��DQG

• EH�KDQGOHG�LQ�DFFRUGDQFH�ZLWK�WKH
SURFHGXUHV�VSHFLILHG�LQ�WKH�´*XLGHOLQHV
DQG�3URWRFROV�IRU�WKH�+DQGOLQJ�RI
/HJLVODWLYH�DQG�$GPLQLVWUDWLYH�0DWWHUVµ�
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 �� 6WDQGDUGV�'HYHORSPHQW

 4XDQWLW\�DQG�7LPHOLQHVV  

 7KH�SURJUDPPH�IRU�WKH�SURGXFWLRQ��RQJRLQJ�PDLQWHQDQFH�DQG�UHYLHZ�RI�WKH�&LYLO�$YLDWLRQ�5XOHV
DV�VHW�RXW�LQ�$SSHQGL[�$�WR�6FKHGXOH�)RXU�RI�WKH���������3HUIRUPDQFH�$JUHHPHQW�ZLOO�EH�IXOILOOHG
ZLWKLQ�WKH�WLPH�IUDPHV�VSHFLILHG�LQ�WKH�SURJUDPPH�

 

5XOH�1XPEHU 6WDWXV�DW�HQG�RI��WK�4XDUWHU

1HZ�5XOH�'HYHORSPHQW
3DUW����DQG��� 7DUJHW�QRW�PHW��3DUWV�KDYH�FRPSOHWHG�WKH�LQIRUPDO�FRQVXOWDWLRQ�VWDJH�
3DUW��� 7DUJHW�PHW��5XOH�HIIHFWLYH�IURP���-DQ����
3DUW��� 7DUJHW�PHW��5XOH�HIIHFWLYH�IURP���-DQ����
3DUW���� 7DUJHW�PHW��5XOH�HIIHFWLYH�IURP���-DQ����
3DUW������LQLWLDO�6XESDUWV� 7DUJHW�QRW�PHW��7KH�GUDIW�UHVXOWHG�LQ�VLJQLILFDQW�FRPPHQW�WKDW�UHTXLUHG�D�

UHDVVHVVPHQW�RI�WKH�IRUPDW�RI�WKH�UXOH�
3DUW���������DQG���� 7DUJHW�QRW�PHW��3DUWV��������DQG�����IRU�LQVWUXPHQW�SURFHGXUHV�DQG�

DVVRFLDWHG�RUJDQLVDWLRQV�KDYH�UHDFKHG�WKH�1530�VWDJH�
3DUW���� 7DUJHW�QRW�PHW��)LQDO�VLJQLQJ�ZDV�GHOD\HG�ZKLOH�DQ�LVVXH�QRW�GLUHFWO\ �UHODWHG�

WR�WKH�UXOH�ZDV�EHLQJ�UHVROYHG��5XOH�H[SHFWHG�WR�EH�VLJQHG�HDUO\ �QH[W�TXDUWHU�

5XOH�5HYLVLRQV
3DUW�����*36� 7DUJHW�QRW�PHW��5HYLVLRQ�DW�1350�VWDJH�DQG�LQFOXGHG�LQ�XQVFKHGXOHG�3DUW�

���DPHQGPHQWV�
3DUW�����6XSSO\ �2UDJQLVDWLRQV� 7DUJHW�QRW�PHW��5HYLHZ�QRW�FRPPHQFHG�
3DUW��� 7DUJHW�PHW��$PHQGPHQW�HIIHFWLYH�IURP�'HF����
3DUW��������VXESDUWV� 7DUJHW�PHW��$PHQGPHQW�HIIHFWLYH�IURP�'HF����
3DUW���������VXESDUWV� 7DUJHW�QRW�PHW��7KH�VXESDUWV�DUH�DW�LQIRUPDO�GUDIW�VWDJH�
3DUW��� 7DUJHW�QRW�PHW��5HYLHZ�QRW�FRPPHQFHG�
3DUW������ZLUH�PDUNLQJ� 7DUJHW�QRW�PHW��'LVFXVVLRQ�SDSHU�FLUFXODWHG�WR�SRZHU�FRPSDQLHV��LQGXVWU\ ��

DQG�RWKHU�LQWHUHVWHG�SDUWLHV��IRU�LQIRUPDO�FRPPHQW�EXW�PRUH�WLPH�KDV�EHHQ�
UHTXHVWHG�E\ �SRZHU�FRPSDQLHV�WR�WHVW�WKH�FULWHULD�DJDLQVW�H[LVWLQJ�OLQHV��
6XPPDU\ �H[SHFWHG�QH[W�TXDUWHU�

3DUW������([WHUQDO�3HWLWLRQV� 3HWLWLRQ�GHQLHG���5XOH�DPHQGPHQW�QRW�UHTXLUHG�
3DUW�������([WHUQDO�3HWLWLRQV� 7DUJHW�QRW�PHW��5HYLHZ�QRW�SURJUHVVHG�EH\RQG�LQLWLDO�VWDJHV�
3DUWV�����������)'5V� 7DUJHW�PHW��$PHQGPHQW�HIIHFWLYH�$SULO����
3DUW���� 7DUJHW�QRW�PHW��5HYLHZ�QRW�FRPPHQFHG�

$GYLVRU\�&LUFXODU�'HYHORSPHQW���5HYLVLRQ
$&����� 7DUJHW�QRW�PHW�
$&��� 7DUJHW�PHW����$&�FRPSOHWHG�
$&��� 7DUJHW�PHW�����$&�FRPSOHWHG�
$&�����YDULRXV�VXESDUWV� 7DUJHW�QRW�PHW��1HDULQJ�FRPSOHWLRQ�
$&��� 7DUJHW�PHW����$&�FRPSOHWHG�
$&����
$&������� 1RW�FRPSOHWHG��)RFXV�ZDV�FKDQJHG�WR�RWKHU�$&V�
$&�������

3ULRULWLHV�RQ�VRPH�RI�
WKHVH�$&V�FKDQJHG��
7RWDO�RI����$&V�
GHYHORSHG�DQG�SXEOLVKHG�

• $�QXPEHU�RI�WKH�UXOH�FRPSOHWLRQ�WDUJHWV�KDYH�QRW�EHHQ�PHW�GXH�WR�WKH�IROORZLQJ�

− VWDII�FKDQJHV�
− XQVFKHGXOHG�EXW�QHFHVVDU\�ZRUN�
− D�PDMRU�UHYLHZ�RI�RQH�RI�WKH�RSHUDWLQJ�UXOHV�
− UHYLHZ�RI�UXOHV�IRU�WUDLQLQJ�DQG�H[DPLQDWLRQV��DQG
− WKH�ZLWKGUDZDO�RI�DLU�WUDIILF�VHUYLFHV�IURP�$UGPRUH�DHURGURPH�
 'XULQJ�WKH�\HDU�����$LUZRUWKLQHVV�'LUHFWLYHV�ZHUH�SURGXFHG��RI�ZKLFK����ZHUH�(PHUJHQF\�$LUZRUWKLQHVV
'LUHFWLYHV�
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 4XDOLW\  

 7R�PDLQWDLQ�,62�FHUWLILFDWLRQ�RI�SROLFLHV�DQG
SURFHGXUHV�IRU�WKLV�DUHD�RI�DFWLYLW\�

 7KH�5XOHV�DQG�6WDQGDUGV�*URXS�DFFUHGLWDWLRQ�ZDV�UH�
DIILUPHG�E\�D�%94,�DXGLW�LQ�WKH��WK�TXDUWHU�

 7KH�5XOH�PDNLQJ�DQG�UHYLHZ�SURFHVV�ZLOO
PHHW�WKH�UHTXLUHPHQWV�RI�VHFWLRQV���������RI
WKH�&LYLO�$YLDWLRQ�$FW�������DV�PHDVXUHG�E\�

• 3HUFHQWDJH�RI�UXOHV�DQG�DPHQGPHQWV
VXEMHFW�WR�D�IXOO�FRQVXOWDWLYH�SURFHVV�

• 1XPEHU�RI�VXFFHVVIXO�FKDOOHQJHV�VXFK�DV
MXGLFLDO�UHYLHZV�RU�FKDOOHQJHV�LQ�WKH�+LJK
&RXUW�

 $OO�UXOH�PDNLQJ�SURFHVV�UHTXLUHPHQWV�ZHUH�PHW��1R
FKDOOHQJHV�WR�WKH�5HJXODWLRQV�5HYLHZ�&RPPLWWHH
KDYH�EHHQ�VXEPLWWHG�WKLV�TXDUWHU�

 5HJXODWLRQV�5HYLHZ�&RPPLWWHH�UHYLHZHG����5XOHV
DQG�5XOH�$PHQGPHQWV��$OWKRXJK�WKH�FRPPLWWHH
UHTXHVWHG�VRPH�FODULILFDWLRQV�QRQH�RI�WKH�UXOHV�ZHUH
GLVDOORZHG�
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 OUTPUT CLASS: SAFETY ASSESSMENT AND CERTIFICATION

 Description

 7KLV�2XWSXW�&ODVV�FRYHUV�

 A. Aviation Document Assessment

• 7KH�H[HUFLVH�RI�FRQWURO�RYHU�HQWU\�LQWR�WKH�1HZ�=HDODQG�FLYLO�DYLDWLRQ�V\VWHP�WKURXJK�WKH
DVVHVVPHQW�RI�DSSOLFDWLRQV�IRU�DYLDWLRQ�GRFXPHQWV�WR�RU�LQ�UHVSHFW�RI��IOLJKW�FUHZ�DQG
DLUFUDIW�PDLQWHQDQFH�HQJLQHHUV��DLUFUDIW�DLUZRUWKLQHVV��FRPPHUFLDO�RUJDQLVDWLRQV�LQYROYHG�LQ
WKH�RSHUDWLRQ��GHVLJQ��PDQXIDFWXUH�DQG�PDLQWHQDQFH�RI�DLUFUDIW��DQG�RUJDQLVDWLRQV
RSHUDWLQJ�DYLDWLRQ�QDYLJDWLRQ�V\VWHPV��DLU�WUDIILF�VHUYLFHV��DLUSRUWV��DYLDWLRQ�VHFXULW\�VHUYLFHV�
DQG�DYLDWLRQ�PHWHRURORJLFDO�VHUYLFHV�

 B. Monitoring and Corrective Action Identification

• 7KH�PRQLWRULQJ�RI�DGKHUHQFH�WR�VDIHW\�DQG�VHFXULW\�VWDQGDUGV�ZLWKLQ�WKH�FLYLO�DYLDWLRQ
V\VWHP�LQFOXGLQJ�WKH�FDUU\LQJ�RXW�RU�UHTXLULQJ�RI�LQVSHFWLRQV�DQG�DXGLWV�LQ�UHVSHFW�RI
SHUVRQQHO��RSHUDWLRQV�DQG�RUJDQLVDWLRQV�WKDW�DUH�RU�VKRXOG�EH�OLFHQVHG�ZLWKLQ�WKH�FLYLO
DYLDWLRQ�V\VWHP�

• 7KH�LGHQWLILFDWLRQ�DQG�HQVXULQJ�RI�LPSOHPHQWDWLRQ�RI�FRUUHFWLYH�DFWLRQ�ZKLFK�QHHGV�WR�EH
WDNHQ�E\�DSSOLFDQWV�RU�KROGHUV�RI�DYLDWLRQ�GRFXPHQWV�WR�HQVXUH�DGKHUHQFH�WR�DYLDWLRQ�VDIHW\
DQG�VHFXULW\�VWDQGDUGV�

Outcomes

7KLV�2XWSXW�FODVV�FRQWULEXWHV�WR�WKH�*RYHUQPHQW
V�RXWFRPHV�RI�
�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW�
�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�

Resources Used ($000s)

$FWXDO 2XWSXW�&ODVV� ��-XO\�����������-XQH�����
������� 6DIHW\�$VVHVVPHQW�DQG $FWXDO %XGJHW 9DULDQFH
���� &HUWLILFDWLRQ ���� ���� ���� �

5HYHQXH
����� ��2WKHU ����� ����� ������� ����
����� 7RWDO�5HYHQXH ����� ����� ������� ����

([SHQVHV
����� �3HUVRQQHO ����� ����� ��� ��
����� �2SHUDWLQJ��,QFO��2YHUKHDG�$OORFDWLRQV� ����� ����� ��� �
�� �'HSUHFLDWLRQ �� ��� ��� ��
�� &DSLWDO�&KDUJH �� ��� ��� ��

����� 7RWDO�2XWSXW�([SHQVHV ����� ����� ����� ��
����� 1HW�6XUSOXV��'HILFLW� ����� ��� ����� �����

7UDQVIHU�WR�5LVN�5HVHUYH ��� ���
����� 1HW�6XUSOXV��'HILFLW��IRU

GLVWULEXWLRQ
����� ��� ����� �����

Service Performance
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A. AVIATION DOCUMENT ASSESSMENT

4XDQWLW\

�����RI�DOO�DFWLYH�ZRUN�UHTXHVWV�FRYHULQJ�LVVXH�RU�DPHQGPHQW�RI�DYLDWLRQ�GRFXPHQWV��DQG�WKH
FKDQJH�WR�WKLV�QXPEHU�GXULQJ�WKH�UHSRUWLQJ�SHULRG�ZLOO�EH�UHSRUWHG�XQGHU�WKH�IROORZLQJ
FDWHJRULHV�

3HUVRQQHO�OLFHQVLQJ $HURQDXWLFDO�VHUYLFHV
0HGLFDO�$VVHVVPHQWV $LUFUDIW�&HUWLILFDWLRQ
2SHUDWRU�&HUWLILFDWLRQ $LUFUDIW�5HJLVWUDWLRQ

DV�PHDVXUHG�E\�

�� 7KH�QXPEHU�RI�DSSOLFDWLRQV��ZRUN�UHTXHVWV��IRU�LVVXH�RU�DPHQGPHQW�RI�DYLDWLRQ�GRFXPHQWV
XQGHU�HDFK�RI�WKH�DERYH�FDWHJRULHV�WKDW�DUH�

�D� RSHQ�DW�WKH�EHJLQQLQJ�RI�WKH�UHSRUWLQJ�SHULRG
�E� UHFHLYHG�GXULQJ�WKH�SHULRG�
�F� FORVHG�DFWLRQ�FRPSOHWHG�GXULQJ�WKH�SHULRG�
�G� RSHQ�DW�WKH�HQG�RI�WKH�SHULRG�> ��D�����E�����F���@�

���7UHQGV�HYLGHQW�IURP�WKH�DERYH�GDWD��PHDVXUHG�DJDLQVW�SUHYLRXV�TXDUWHU�V��DQG�RQ�D�UROOLQJ���
PRQWK�EDVLV�

3HUVRQQHO�/LFHQVLQJ

5HFHLY HG�

& RPSOHWHG

)OLJK W �

& U HZ $0( $ 76

)OLJK W �

7HVWV

4 � ��� ��� ��� ��� �

4 � ��� ��� ��� �� �

4 � ��� ��� ��� �� ��

4 � ��� ��� ��� �� ��

< HDU ���� � ��� ��� ��� ��

$0(� �$L U F U D I W �0D L Q W H Q D Q F H �(Q J LQ H H U

$76� �$L U �7U D I I L F �6H U Y L F H �3H U VR Q Q H O

�����RI�DOO�WUDQVDFWLRQV�UHFHLYHG�ZHUH�FRPSOHWHG�
1R�WUHQG�DVVHVVDEOH�RQ�SUHYLRXV�\HDU�

0HGLFDO�$VVHVVPHQWV
&$$�

$VVHVVRUV
([WHUQDO�
$VVHVVRUV

7RWDO�
&RPSOHWHG

4� ��� ���� ����
4� ��� ���� ����
4� ��� ���� ����
4� ��� ���� 
 ���� 

<HDU ���� ���� 
 ���� 



�3URYLVLRQDO�ILJXUHV�DZDLWLQJ�UHSRUWV�IURP�H[WHUQDO�DVVHVVRUV�

%DVHG�RQ�WKH�UHFRUG�KHOG�E\�ERWK�3HUVRQQHO
/LFHQVLQJ�DQG�0HGLFDO�$VVHVVPHQW�XQLWV��GDWD�FRXOG
QRW�EH�FDSWXUHG�H[DFWO\�DV�UHTXLUHG�GXH�WR�WKH
QDWXUH�RI�DFWLYLWLHV�LQ�UHFRUGLQJ�DQG�SURFHVVLQJ
DSSOLFDWLRQV�

7UDQVDFWLRQ�QXPEHUV�VWHDG\�RQ�SUHYLRXV�\HDU�

2SHUDWRU�&HUWLILFDWLRQ

2SHQ 5HFHLYHG &RPSOHWHG &DQFHOOHG

5HPDLQLQJ�

2SHQ

4� ��� ��� ��� �� ���

4� ��� ��� ��� �� ���

4� ��� ��� ��� �� ���

4� ��� ��� ��� �� ���

<HDU � ���� ���� ��� ���

7UDQVDFWLRQ�QXPEHUV�GRZQ�RQ�SUHYLRXV�\HDU�E\
�����H[SHFWHG�WR�ULVH�DJDLQ�LQ�IXWXUH�SHULRGV��

$HURQDXWLFDO�6HUYLFHV

2SHQ 5HFHLYHG &RPSOHWHG &DQFHOOHG

5HPDLQLQJ�

2SHQ

4� �� �� �� � ��

4� �� ��� ��� � ��

4� �� ��� �� �� ���

4� ��� ��� ��� �� ���

<HDU � ��� ��� �� ���

1R�WUHQG�DVVHVVDEOH�RQ�SUHYLRXV�\HDU�

$LUFUDIW�&HUWLILFDWLRQ

2SHQ 5HFHLYHG &RPSOHWHG &DQFHOOHG

5HPDLQLQJ�

2SHQ

4� ��� ��� ��� �� ���

4� ��� ��� ��� �� ���

4� ��� ��� ��� �� ���

4� ��� ��� ��� �� ���

<HDU � ���� ���� ��� ���

7UDQVDFWLRQ�QXPEHUV�VWHDG\�RQ�SUHYLRXV�\HDU�

$LUFUDIW�5HJLVWUDWLRQ
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2SHQ 5HFHLYHG &RPSOHWHG &DQFHOOHG

5HPDLQLQJ�

2SHQ

4� �� ��� ��� �� ��

4� �� ��� ��� � ��

4� �� ��� ��� �� ��

4� �� ��� ��� � ��

<HDU � ���� ���� �� ��

7UDQVDFWLRQ�QXPEHUV�GRZQ�RQ�SUHYLRXV�\HDU�E\
����

7LPHOLQHVV�DQG�4XDOLW\

$FKLHYHPHQW�RI�D����LPSURYHPHQW�LQ�WKH�DYHUDJH�HODSVHG�WLPH�IRU�FRPSOHWLRQ�RI�WKH�DVVHVVPHQW
RI�DSSOLFDWLRQV�IRU�LVVXH�RU�DPHQGPHQW�RI�DYLDWLRQ�GRFXPHQWV�

3HUVRQQHO�/LFHQVLQJ

)OLJKW�&UHZ�7UDQVDFWLRQV 4� 4� 4� 4�

$YHUDJH�WUXQDURXQG�WLPH�

�GD\V� ���� ���� ���� ����

7DUJHW�DFKLHYHG�ZLWK�D������LPSURYHPHQW�RYHU�WKH
\HDU��7KH�WXUQDURXQG�WLPH�IRU�WKLV�TXDUWHU�LV�FORVH
WR�WKH�PLQLPXP�SRVVLEOH�WXUQ�DURXQG�WLPH�

0HGLFDO�$VVHVVPHQWV

$YHUDJH ���3HUFHQWLOH $YHUDJH ���3HUFHQWLOH

&RPSOHWLRQ 7XUQDURXQG &RPSOHWLRQ 7XUQDURXQG

4� ����GD\V ���GD\V ���GD\V ����GD\V

4� ����GD\V ��GD\V ���GD\V ���GD\V

4� �����GD\V ���GD\V ���GD\V ���GD\V

4� �����GD\V ��GD\V ���GD\V ���GD\V

5RXWLQH�$VVHVVPHQWV 6SHFLDO�$VVHVVPHQWV

7DUJHW�DFKLHYHG�ZLWK�VLJQLILFDQW�LPSURYHPHQWV�RYHU
WKH�\HDU�

2SHUDWRU�&HUWLILFDWLRQ

4� 4� 4� 4�
$YHUDJH�HODSVHG�
WLPH��GD\V� � � ���� ��

:KLOH�WKHVH�EDVLF�ILJXUHV�VKRZ�DQ�LPSURYHPHQW�WKH
QDWXUH�RI�WKH�ZRUN�LV�YDULDEOH�DQG�LV�VXEMHFW�WR
RXWVLGH�LQIOXHQFH��7KHUH�KDYH�EHHQ�QR�FRPSODLQWV
UHFHLYHG�IURP�FOLHQWV�

$HURQDXWLFDO�6HUYLFHV
(DFK�WDVN�LQ�WKLV�DUHD�LV�YHU\�GLIIHUHQW�DQG�LW�LV�QRW
SRVVLEOH�WR�JLYH��RU�ZRUN�WR�DQ�´DYHUDJH�HODSVHG
WLPHµ�IRU�FRPSOHWLRQ��7KHUH�KDYH�EHHQ�QR
FRPSODLQWV�IURP�FOLHQWV�

$LUFUDIW�&HUWLILFDWLRQ�DQG�5HJLVWUDWLRQ

%DVHG�RQ�D�����VDPSOH�RI�WDVNV�FRPSOHWHG�DQG
FORVHG��DSSOLFDWLRQV�UHFHLYHG�RU�UHVSRQVHV�UHTXLUHG
ZHUH�DFNQRZOHGJHG�DQG�DFWLRQHG�DSSURSULDWHO\
ZLWKLQ����ZRUNLQJ�GD\V�

�����RI�LVVXHV�DQG�DPHQGPHQWV�RI�DYLDWLRQ
GRFXPHQWV�ZLOO�EH�PDGH�RQO\�ZKHQ�WKH
DSSOLFDEOH�HQWU\�VWDQGDUG�KDV�EHHQ�PHW��DQG�LQ
FRPSOLDQFH�ZLWK�&$$�SROLF\�DQG�SURFHGXUHV
LQFOXGLQJ�WKH�6HUYLFH�&KDUWHU�

$OO�DVVHVVPHQW�SURFHVVHV�ZHUH�FDUULHG�RXW�LQ
DFFRUGDQFH�ZLWK�GRFXPHQWHG�SURFHGXUHV�DQG
FULWHULD��7KHUH�ZHUH�QR�VHUYLFH�FKDUWHU�FRPSODLQWV
DERXW�WKH�SROLFLHV�DQG�SURFHGXUHV�IROORZHG�
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B. MONITORING AND CORRECTIVE ACTION IDENTIFICATION

�� 6XUYHLOODQFH

4XDQWLW\

����RI�WKH�VXUYHLOODQFH�DFWLYLWLHV�SODQQHG�LQ
WKH���������VXUYHLOODQFH�SURJUDPPH�ZLOO�EH
FDUULHG�RXW��DV�PHDVXUHG�E\�

• 7KH�WRWDO�QXPEHU�RI�DXGLW�DQG�LQVSHFWLRQ
PRGXOHV�FDUULHG�RXW�FRPSDUHG�ZLWK�WKH
SODQQHG�QXPEHU��H[SUHVVHG�DV�D
SHUFHQWDJH���DQG�WKH�WUHQG�

• 7KH�WRWDO�QXPEHU�RI�VSRW�FKHFN�KRXUV
FDUULHG�RXW�FRPSDUHG�ZLWK�WKH�SODQQHG
KRXUV��H[SUHVVHG�DV�D�SHUFHQWDJH���E\
FDWHJRU\��DQG�WKH�WUHQG�

 

4� 4� 4� 4� <HDU

0RGXOHV�'XH ��� ��� ��� ��� ���

0RGXOHV�&RPSOHWHG ��� ��� ��� ��� ���

��&RPSOHWHG ��� ��� ��� ���� ���

6SRW�&KHFN�3ODQQHG � ����KUV � � ����KUV

6SRW�&KHFN�&RPSOHWHG � ����KUV 
 
! ����KUV

��&RPSOHWHG � ���� � � ����


�6PDOO�QXPEHU�RI�KRXUV�RQ�RSSRUWXQLW\�EDVLV�

 7KH�WRWDO�PRGXOH�FRPSOHWHG�LV�LQ�H[FHVV�RI�PRGXOHV
SODQQHG�GXH�WR�WKH�FRPSOHWLRQ�RI�PRGXOHV�IRU
SUHYLRXV�TXDUWHUV�
 6SRW�FKHFNV�UHVXOWHG�LQ����ILQGLQJV�LQ�WKH�IROORZLQJ
FDWHJRULHV�

− ���$LUFUDIW
− ���$LUFUDIW�RSHUDWRUV
− ���$HURGURPH�2SHUDWRUV
− ��$LU�7UDIILF�6HUYLFH�3URYLGHU

7LPHOLQHVV�DQG�4XDOLW\

����RI�WKH�SODQQHG�DXGLW�DQG�LQVSHFWLRQ
PRGXOHV�ZLOO�EH�FDUULHG�RXW�RQ�RU�EHIRUH�WKH
GXH�GDWH�IRU�HDFK�PRGXOH�

4� 4� 4� 4� <HDU

��&DUULHG�RXW ��� ��� ��� ��� ���

�E\�GXH�GDWH��QXPEHU� ����� ���� ����� ����� �����

$OO�UHPDLQLQJ�PRGXOHV�ZHUH�FRPSOHWHG�E\����-XQH
�����H[FHSW�IRU�RQH�ZKLFK�ZDV�FDUULHG�RYHU�WR�WKH
QH[W�SHULRG�EHFDXVH�WKH�ORFDWLRQ�FRXOG�QRW�EH
UHDFKHG�GXH�WR�ZHDWKHU�FRQGLWLRQV�

9DULDQFH�²�'XH�WR�ODFN�RI�UHVRXUFHV�²�IXUWKHU�SHRSOH
KDYH�EHHQ�UHFUXLWHG�DQG�DUH�SUHVHQWO\�XQGHUJRLQJ
WUDLQLQJ�

�����RI�GHIHUUHG�DXGLWV�DQG�LQVSHFWLRQV�ZLOO
EH�FDUULHG�RXW�ZLWKLQ���PRQWKV�RI�WKH�RULJLQDO
VFKHGXOHG�GDWH�

4� 4� 4� 4� <HDU

��&DUULHG�RXW�ZLWKLQ���

PRQWKV�RI�RULJLQDO�
� � ����
 ������ ����

VFKHGXOHG�GDWH 
�,QFOXGHV�VRPH�DXGLW�ZRUN�LQ�SURJUHVV�

����RI�DOO�VXUYHLOODQFH�UHSRUWV�ZLOO�EH
FRPSOHWHG�DQG�GLVSDWFKHG�ZLWKLQ����EXVLQHVV
GD\V�RI�WKH�GDWH�RI�WKH�DXGLW�RU�LQVSHFWLRQ�H[LW
PHHWLQJ��ZLWK�D�GRZQZDUG�WUHQG�LQ�LQVWDQFHV
H[FHHGLQJ�WKLV�GHDGOLQH�

4� 4� 4� 4� <HDU

��'LVSDWFKHG�ZLWLKLQ�

���EXVLQHVV�GD\V ��� ��� ��� ��� ���

9DULDQFH�²�'XH�WR�ODFN�RI�UHVRXUFHV�²�IXUWKHU�SHRSOH
KDYH�EHHQ�UHFUXLWHG�DQG�DUH�SUHVHQWO\�XQGHUJRLQJ
WUDLQLQJ�
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�� &RUUHFWLYH�$FWLRQV

$V�D�UHVXOW�RI�IROORZ�XS�
�D� ����RI�DOO�FRUUHFWLYH�DFWLRQV�ZLOO�EH�FORVHG

ZLWKLQ���PRQWKV�RI�WKH�VSHFLILHG�GXH�GDWH�
�E� �����RI�DOO�FRUUHFWLYH�DFWLRQV�ZLOO�EH

FORVHG�ZLWKLQ���PRQWKV�RI�WKH�VSHFLILHG
GXH�GDWH

4� 4� 4� 4� <HDU

1R��RI�&RUUHFWLYH�

$FWLRQV�&ORVHG
�� ��� ��� ��� ����

���FRPSOHWHG�ZLWKLQ���

PRQWKV
��� ��� ��� ��� ���

��FRPSOHWHG�ZLWKLQ���

PRQWKV
��� ��� ��� ��� ���

����FRUUHFWLYH�DFWLRQV�DJDLQVW�FOLHQWV�UHPDLQHG�RSHQ
DW�WKH�HQG�RI�WKH�SHULRG������RI�ZKLFK�UHODWHV�WR
DFWLRQV�UHPDLQLQJ�RSHQ�IRU�OHVV�WKDQ�WKUHH�PRQWKV�RI
VSHFLILHG�GXH�GDWH������IRU�WKH�UHPDLQLQJ�VL[�PRQWK
SHULRG��
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OUTPUT CLASS: SAFETY ANALYSIS AND INFORMATION

Description

7KLV�2XWSXW�&ODVV�FRYHUV�

A. Safety Investigation and Analysis

• 7KH�QRWLILFDWLRQ�WR�WKH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ�&RPPLVVLRQ�RI�DFFLGHQWV�DQG
LQFLGHQWV�UHSRUWHG�WR�WKH�$XWKRULW\�LQ�DFFRUGDQFH�ZLWK�VHFWLRQ����RI�WKH�&LYLO�$YLDWLRQ�$FW
�����

• 7KH�LQYHVWLJDWLRQ�DQG�UHYLHZ�RI�FLYLO�DYLDWLRQ�DFFLGHQWV�DQG�LQFLGHQWV�LQ�DFFRUGDQFH�ZLWK
WKH�$XWKRULW\
V�FDSDFLW\�DV�WKH�UHVSRQVLEOH�DYLDWLRQ�VDIHW\�DQG�VHFXULW\�DXWKRULW\��VXEMHFW�WR
WKH�OLPLWDWLRQV�VHW�RXW�LQ�VHFWLRQ�������RI�WKH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ�&RPPLVVLRQ
$FW������

• 7KH�DQDO\VLV�RI�DXGLW�DQG�LQYHVWLJDWLRQ�UHSRUWV�DQG�SUHSDUDWLRQ�RI�UHFRPPHQGDWLRQV�IRU
FRUUHFWLYH�DFWLRQ�WR�EH�WDNHQ�E\�SDUWLFLSDQWV�LQ�WKH�FLYLO�DYLDWLRQ�V\VWHP�DQG�RU�E\�WKH
$XWKRULW\�VXFK�DV�DPHQGPHQWV�WR�5XOHV���HGXFDWLRQ�DQG�LQIRUPDWLRQ��RU�DGGLWLRQDO
PRQLWRULQJ�WR�LPSURYH�VDIHW\�

• 7KH�DQDO\VLV�RI�FLYLO�DYLDWLRQ�DFFLGHQW�DQG�LQFLGHQW�UHSRUWV�WR�HVWDEOLVK�FDXVDO�IDFWRUV�DQG
WUHQGV�

• 7KH�DVVHVVPHQW�RI�RYHUVHDV�LQIRUPDWLRQ�VXFK�DV�$LUZRUWKLQHVV�'LUHFWLYHV��DLUFUDIW�UHOLDELOLW\
GDWD�DQG�IOLJKW�RSHUDWLRQV�LQIRUPDWLRQ��DQG�WKH�WDNLQJ�RI�DSSURSULDWH�DFWLRQ�

 B. Safety Education and Information

• 7KH�FROOHFWLRQ��SXEOLFDWLRQ�DQG�SURYLVLRQ�RI�DHURQDXWLFDO�FKDUWV�DQG�LQIRUPDWLRQ�WR
LQGLYLGXDOV�DQG�RUJDQLVDWLRQV�ZLWKLQ�WKH�FLYLO�DYLDWLRQ�V\VWHP�DQG�OLDLVRQ�ZLWK�RWKHU
RUJDQLVDWLRQV�ZKLFK�SURPXOJDWH�DHURQDXWLFDO�LQIRUPDWLRQ�

• 7KH�SURPRWLRQ�RI�VDIHW\�LQ�WKH�FLYLO�DYLDWLRQ�V\VWHP�E\�SURYLGLQJ�VDIHW\�LQIRUPDWLRQ�DQG
DGYLFH��DQG�IRVWHULQJ�VDIHW\�HGXFDWLRQ�SURJUDPPHV�

Outcomes

7KLV�2XWSXW�FODVV�FRQWULEXWHV�WR�WKH�*RYHUQPHQW
V�RXWFRPHV�RI�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW�
�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�
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Resources Used ($000s)

$FWXDO 2XWSXW�&ODVV� ��-XO\�����������-XQH�����
������� 6DIHW\�$QDO\VLV�DQG�,QIRUPDWLRQ $FWXDO %XGJHW 9DULDQFH
���� ���� ���� ���� �

5HYHQXH
���� ��2WKHU ����� ����� ��� ��
����� 7RWDO�5HYHQXH ����� ����� ��� ��

([SHQVHV
����� �3HUVRQQHO ����� ����� ��� �
����� �2SHUDWLQJ��,QFO��2YHUKHDG�$OORFDWLRQV� ����� ����� �� �
�� �'HSUHFLDWLRQ �� ��� ��� ��
� &DSLWDO�&KDUJH �� �� �� ��

����� 7RWDO�2XWSXW�([SHQVHV ����� ����� ��� �
��� 1HW�6XUSOXV��'HILFLW��IRU

GLVWULEXWLRQ
����� �� ����� �����

Service Performance

A. SAFETY INVESTIGATION AND ANALYSIS

�� $YLDWLRQ�6DIHW\�5HSRUWV

 4XDQWLW\�DQG�7LPHOLQHVV  

 7ZR�VL[�PRQWKO\�$YLDWLRQ�6DIHW\�5HSRUWV�ZLOO
EH�FRPSOHWHG�E\����'HFHPEHU������DQG���
-XQH������UHVSHFWLYHO\�UHSRUWLQJ�SURJUHVV
DJDLQVW�WKH�$YLDWLRQ�6DIHW\�2XWFRPH�7DUJHWV
FRQWDLQHG�LQ�6FKHGXOH�7KUHH�WR�WKLV
$JUHHPHQW��FDXVDO�IDFWRUV�IRU�DFFLGHQWV�
LQFLGHQWV��DQG�RWKHU�RFFXUUHQFHV��DQG�WUHQGV�
7KHVH�5HSRUWV�ZLOO�FRYHU�WKH�VL[�PRQWK
SHULRGV����-DQXDU\�²����-XQH������DQG���-XO\�²
���'HFHPEHU������UHVSHFWLYHO\�

 7KH�WZR�VL[�PRQWKO\�$YLDWLRQ�6DIHW\�5HSRUWV�ZHUH
FRPSOHWHG�DQG�GHOLYHUHG�RQ����'HFHPEHU������DQG
���-XQH������UHVSHFWLYHO\�

 4XDOLW\  

 7KH�$YLDWLRQ�6DIHW\�5HSRUWV�ZLOO�LQFOXGH�IXOO
DQG�DFFXUDWH�DQDO\VHV�DQG�DSSURSULDWH
VWDWLVWLFDO�GDWD�TXDOLW\�PHDVXUHV�

 $�UHYLHZ�RI�WKH�TXDOLW\��TXDQWLW\�DQG�DSSURSULDWHQHVV
RI�WKH�UHSRUW·V�FRQWHQWV��EDVHG�RQ�D�VXUYH\��KDV�EHHQ
FRPSOHWHG�DQG�VXEPLWWHG�WR�WKH�&$$�VHQLRU
PDQDJHPHQW�WHDP�

�� ,QYHVWLJDWLRQV

4XDQWLW\�DQG�7LPHOLQHVV

2I�WKH�LQYHVWLJDWLRQV�RI�FULWLFDO�RU�PDMRU
RFFXUUHQFHV�FORVHG�GXULQJ�WKH�UHSRUWLQJ
SHULRG�

• ����ZLOO�EH�FORVHG�ZLWKLQ���PRQWKV�RI
UHJLVWUDWLRQ�RQ�WKH�&$$�GDWDEDVH��DQG

• ����ZLOO�EH�FORVHG�ZLWKLQ����PRQWKV�RI
UHJLVWUDWLRQ�RQ�WKH�&$$�GDWDEDVH�

7KH�XVH�RI�FRQWUDFW�VWDII�KDV�HQDEOHG�WKH�FORVLQJ�WKH
EDFNORJ�RI�ROGHU�RFFXUUHQFHV�WR�EH�DFKLHYHG�GXULQJ
���������7KH�DJUHHG�WDUJHWV�DUH�QRZ�EHLQJ�PHW�



 )��

  ��

7RWDO�
&ORVXUHV

&ORVXUHV���
PRQWKV�RU�OHVV

&ORVXUHV����
PRQWKV�RU�OHVV

4� ��� ��������� ���������
4� ��� ��������� ���������
4� ��� ��������� ���������
4� ��� ��������� ���������
<HDU ���� ��� ���

/HVV�WKDQ�����RI�DOO�LQYHVWLJDWLRQV�RI�FULWLFDO
RU�PDMRU�RFFXUUHQFHV�ZLOO�UHPDLQ�RSHQ�IRU
ORQJHU�WKDQ����PRQWKV�IURP�GDWH�RI
UHJLVWUDWLRQ�RQ�WKH�&$$�GDWDEDVH�

7KH�WDUJHW�ZDV�QRW�PHW��KRZHYHU��SURJUHVV�WRZDUGV
WKH�WDUJHW�LV�EHLQJ�PDGH��7KH�ZRUN�XQGHUWDNHQ�RQ
FORVLQJ�ROGHU�RFFXUUHQFHV�FRQWLQXHG�WR�LQIOXHQFH
WKHVH�UHVXOWV�

4� 4� 4� 4�

��RSHQ�ORQJHU
WKDQ����PRQWKV

��� ��� ��� ���

:KHUH�DQ�LQYHVWLJDWLRQ�FDQQRW�EH�FORVHG
ZLWKLQ����PRQWKV�RI�UHJLVWUDWLRQ�GXH�WR
GHSHQGHQF\�RQ�WKH�FRPSOHWLRQ�RI�D�UHSRUW�E\
WKH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ
&RPPLVVLRQ��WKH�LQYHVWLJDWLRQ�ZLOO�EH�FORVHG
ZLWKLQ���PRQWKV�RI�WKH�SXEOLFDWLRQ�RI�WKH�ILQDO
7$,&�UHSRUW�

7KH�VLWXDWLRQ�GLG�QRW�DULVH�

4XDOLW\

0RUH�WKDQ�����RI�LQYHVWLJDWLRQV�FORVHG
GXULQJ�WKH�UHSRUWLQJ�SHULRG�ZLOO�PHHW�WKH
UHTXLUHPHQWV�IRU�DFFXUDF\�DQG�FRPSOHWHQHVV
VSHFLILHG�LQ�WKH�DSSURYHG�&$$�SURFHGXUHV�IRU
LQYHVWLJDWLRQV�

&ORVHG 1XPEHU
,QYHVWLJDWLRQV RI�2FFXUUHQFHV

4� ��� ����
4� ������ ����
4� ������ ����
4� ������ ���
<HDU ��� ����

$OWKRXJK�WKH�SHUFHQWDJH�RI�LQYHVWLJDWLRQV�FORVHG�IRU�WKH�\HDU�ZDV�EHORZ�WDUJHW�DQ�LPSURYHPHQW�KDV�EHHQ
PDGH�H[FHHGLQJ�WKH�����WDUJHW�LQ�WKH��WK�TXDUWHU�
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6WUDLJKW�OLQH�WDUJHW�DW������MDJJHG�OLQH�LV���FRPSOHWLRQV�DFKLHYHG��FXUYHG�OLQH�LV�ORJ�FRPSOHWLRQV�DFKLHYHG�



 )��

  ��

�� 5HFRPPHQGDWLRQV�RI�WKH�7UDQVSRUW�$FFLGHQW�,QYHVWLJDWLRQ�&RPPLVVLRQ
�7$,&�

4XDQWLW\��7LPHOLQHVV�DQG�4XDOLW\

$OO�7$,&�5HFRPPHQGDWLRQV�LQ�UHVSHFW�RI�SURSRVHG�DFWLRQ�E\�WKH�&LYLO�$YLDWLRQ�$XWKRULW\
UHFHLYHG�GXULQJ�HDFK�4XDUWHU�ZLOO�EH�UHSRUWHG�WRJHWKHU�ZLWK�WKRVH�7$,&�5HFRPPHQGDWLRQV
LPSOHPHQWHG�GXULQJ�WKDW�4XDUWHU�

�����RI�7$,&�3UHOLPLQDU\�DQG�)LQDO�5HFRPPHQGDWLRQV�UHFHLYHG�E\�WKH�&$$�ZLOO�EH�DVVHVVHG�DQG
FRPPHQWV��LQFOXGLQJ�DFFHSWDQFH�RU�UHDVRQV�IRU�UHMHFWLRQ�RI�WKH�5HFRPPHQGDWLRQ��SDVVHG�WR
7$,&�E\�WKH�GHDGOLQH�VSHFLILHG�LQ�DFFRUGDQFH�ZLWK�VHFWLRQ���RI�WKH�0HPRUDQGXP�RI
8QGHUVWDQGLQJ�EHWZHHQ�WKH�&$$�DQG�7$,&�

• 7$,&�5HSRUW����������/RVV�RI�VHSDUDWLRQ�RYHU�WKH�7DVPDQ�6HD��3UHOLPLQDU\�5HFRPPHQGDWLRQ
�������UHFHLYHG���$XJXVW��5HSO\�GXH�DQG�VHQW����$XJXVW��)LQDO�5HFRPPHQGDWLRQ��������UHFHLYHG
���$XJXVW��1R�UHSO\�UHTXLUHG���5HFRPPHQGDWLRQ�VWD\HG�WKH�VDPH�DQG�UHVSRQVH�UHTXLUHG�RQO\�LI
FKDQJHG�IURP�WKDW�WR�3UHOLPLQDU\�5HFRPPHQGDWLRQ

• 7$,&�5HSRUW����������%DOORRQ�DQG�D�ZLUH�VWULNH��3UHOLPLQDU\�5HFRPPHQGDWLRQV��������DQG
�������UHFHLYHG����-XQH��5HSO\�GXH���-XO\��VHQW���-XO\��)LQDO�5HFRPPHQGDWLRQV��������DQG�������
UHFHLYHG���$XJXVW��5HSO\�GXH�DQG�VHQW����$XJXVW�

• 7$,&�5HSRUW����������$7&�V\VWHP�IDLOXUH�
3UHOLPLQDU\�5HFRPPHQGDWLRQ��������UHFHLYHG����$XJXVW��5HSO\�GXH����6HSWHPEHU��VHQW���6HSWHPEHU�

• 7$,&�5HSRUW���������$7&�V\VWHP�IDLOXUH��)LQDO�5HFRPPHQGDWLRQ��������UHFHLYHG���2FWREHU�
5HSO\�GXH����2FWREHU��VHQW����2FWREHU�

• 7$,&�5HSRUW���������8QLWHG�$YLDWLRQ�%HHFKFUDIW�%DURQ�DFFLGHQW��7KH�&$$�UHFHLYHG�WKLV�UHSRUW
RQ���1RYHPEHU�DQG�PDGH�H[WHQVLYH�FRPPHQW�RQ�D�QXPEHU�RI�DVSHFWV�RI�WKH�UHSRUW�DOWKRXJK�WKH
UHSRUW�GLG�QRW�PDNH�DQ\�UHFRPPHQGDWLRQV�WR�WKH�'LUHFWRU�RI�&LYLO�$YLDWLRQ�

• 7$,&�5HSRUW���������/RVV�RI�VHSDUDWLRQ�EHWZHHQ�DQ�51=$)�$LUWUDLQHU�DQG�DQ�(DJOH�$LU
0HWUR�DLUFUDIW��+DPLOWRQ���-XO\�������5HFHLYHG���-DQXDU\�������1R�UHFRPPHQGDWLRQV�IRU�WKH
'LUHFWRU�

• 7$,&�5HSRUW���������)DWDO�$FFLGHQW�RI�D�8QLWHG�$YLDWLRQ�%HHFKFUDIW�%DURQ��7DUDUXD�5DQJHV
���-XQH�������5HFHLYHG�D�3UHOLPLQDU\�6DIHW\�5HFRPPHQGDWLRQ�RQ����)HEUXDU\�������$GYLVHG�7$,&
WKDW�WKH�IROORZLQJ�ILQDO�UHFRPPHQGDWLRQ�����0DUFK�������ZRXOG�EH�DGRSWHG�

 7KDW�WKH�'LUHFWRU�VKRXOG�UHYLHZ�WKH�OLNHO\�VDIHW\�EHQHILWV�RI�WKH�LQVWDOODWLRQ�RI�VXLWDEOH�FDUERQ�PRQR[LGH�GHWHFWLRQ�GHYLFHV
LQ�WKH�FDELQV�RI�DLUFUDIW�ZKLFK�KDYH�SRWHQWLDO�IRU�DQ�LQJUHVV�RI�FDUERQ�PRQR[LGH��ZLWK�D�YLHZ�WR�PDNLQJ�WKH�LQVWDOODWLRQ�RI
VXFK�GHYLFHV�PDQGDWRU\�LQ�DSSURSULDWH�FLUFXPVWDQFHV����������

• 7$,&�5HSRUW���������/RVV�RI�VHSDUDWLRQ�EHWZHHQ�DQ�51=$)�$LUWUDLQHU�DQG�D�0HWUROLQHU�QHDU
+DPLOWRQ�RQ���-XO\�������7KH�&$$�UHFHLYHG�D�3UHOLPLQDU\�6DIHW\�5HFRPPHQGDWLRQ�RQ���$SULO�����
DQG�VHQW�D�TXDOLILHG�UHVSRQVH�RQ�WKH�GXH�GDWH�RI���$SULO�

• 7$,&�5HSRUW���������/RVV�RI�6HSDUDWLRQ�EHWZHHQ�D�0HWUROLQHU�DQG�D�%$H�����QHDU�1HZ
3O\PRXWK�RQ����'HFHPEHU�������7KH�&$$�UHFHLYHG�WZR�3UHOLPLQDU\�6DIHW\�5HFRPPHQGDWLRQV�RQ
���$SULO�������ZKLFK�ZHUH�QRW�VXSSRUWHG�LQ�WKHLU�H[LVWLQJ�ZRUGLQJ��7KH�UHVSRQVH�ZDV�VHQW�RQ�WKH�GXH
GDWH�RI����0D\��7KH�&$$�WKHQ�UHFHLYHG�DPHQGHG�)LQDO�6DIHW\�5HFRPPHQGDWLRQV�RQ����-XQH��ZKLFK
ZHUH�DFFHSWHG�ZLWK�TXDOLILFDWLRQV��7KH�UHVSRQVH�ZDV�GXH�DQG�VHQW�RQ����-XQH�

• 7$,&�5HSRUW���������(QJLQH�IDLOXUH�6TXLUUHO�+HOLFRSWHU�QHDU�5RWRUXD�RQ����$SULO�������7KH
&$$�UHFHLYHG�D�3UHOLPLQDU\�6DIHW\�5HFRPPHQGDWLRQ�RQ����0D\������DQG�UHVSRQGHG�E\�WKH�GXH�GDWH
RI����0D\��7KH�)LQDO�6DIHW\�5HFRPPHQGDWLRQ�ZDV�UHFHLYHG�RQ���-XQH�DQG�WKH�UHVSRQVH�ZDV�WKDW�WKH
LQWHQW�RI�WKH�UHFRPPHQGDWLRQ�KDG�EHHQ�PHW�E\�WKH�HQG�RI�0D\��7KLV�UHVSRQVH�ZDV�VHQW�RQ���-XQH�
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• 7$,&�5HSRUW���������&KHURNHH�DLUFUDIW�HQJLQH�ILUH�DW�$VKEXUWRQ��RQ����-DQXDU\������7KH�&$$
UHFHLYHG�D�3UHOLPLQDU\�6DIHW\�5HFRPPHQGDWLRQ�RQ����-XQH�������7KH�UHVSRQVH�ZDV�GXH���-XO\�����
DQG�ZDV�VHQW�RQ���-XO\�

• �����RI�7$,&�5HFRPPHQGDWLRQV�DFFHSWHG�E\�WKH�&$$�ZLOO�EH�LPSOHPHQWHG�LQ�DFFRUGDQFH
ZLWK�DQ\�WLPHWDEOH�DQG�DFWLRQ�SODQ�DJUHHG�

• 7$,&�5HSRUW����������:DNH�WXUEXOHQFH�DFFLGHQW�DW�:HOOLQJWRQ��5HFRPPHQGDWLRQ��������²
$UWLFOH�SXEOLVKHG�LQ�9HFWRU�RQ���-XO\��7DVN�FRPSOHWHG�E\�GXH�GDWH�

• 7$,&�5HSRUW����������/RVV�RI�VHSDUDWLRQ�RYHU�WKH�7DVPDQ�6HD��5HFRPPHQGDWLRQ�������
FRQYH\HG�WR�DSSURSULDWH�&$$�VWDII�LQ�6HSWHPEHU��7DVN�FRPSOHWHG�E\�GXH�GDWH�

7KH�&$$�KDV�FRQWLQXHG�WR�SXEOLVK�DUWLFOHV�LQ�9HFWRU�DQG�LQLWLDWH�PDWWHUV�IRU�UXOH�PDNLQJ�FRQVLGHUDWLRQ�DV
D�UHVXOW�RI�7$,&�UHFRPPHQGDWLRQV��7DVN�FRPSOHWHG�E\�GXH�GDWH�

7KH�&$$�KDV�UHFHLYHG�D�UHFRPPHQGDWLRQ�IURP�WKH�'HSDUWPHQW�RI�&RXUWV�DV�DQ�RXWFRPH�RI�WKH�FDVH�²�7KH
4XHHQ�²Y��-DPHV�(GZDUG�*HGVRQ��7KLV�UHFRPPHQGDWLRQ�KDV�EHHQ�SDVVHG�WR�WKH�5XOHV�DQG�6WDQGDUGV�*URXS
IRU�FRQVLGHUDWLRQ�LQ�IXWXUH�UHOHYDQW�UXOH�PDNLQJ��7DVN�FRPSOHWHG�E\�GXH�GDWH

7KHUH�DUH�QR�UHFRPPHQGDWLRQV�RXWVWDQGLQJ�

B. SAFETY EDUCATION AND INFORMATION

�� (GXFDWLRQDO�0DWHULDO

4XDQWLW\�DQG�7LPHOLQHVV

)RU�WKH���������\HDU�
�D� IOLJKW�VDIHW\�SHULRGLFDOV�WR�EH�SXEOLVKHG

RQ�D�UHJXODULW\�F\FOH�RI����GD\V������GD\V
EHWZHHQ�LVVXHV��WKHVH�SHULRGLFDOV�WR
FRPSULVH�D�FRPELQHG�WRWDO�RI����RU�PRUH
SDJHV�

�E� ��IOLJKW�VDIHW\�YLGHRV�
�F� DW�OHDVW���IOLJKW�VDIHW\�SURGXFWV�RWKHU�WKDQ

SHULRGLFDOV�RU�YLGHRV

4XDUWHU 3DJHV 5HJXODULW\ 9LGHR 2WKHU

� � � � �

� �� ������ � ��3RVWHUV

� �� ���������� � �

� �� ������ � ��3RVWHU����6WLFNHUV

<HDU ��� $OO�RI�WKH�DERYH � ��3RVWHUV����6WLFNHUV

4XDOLW\

����RI�UHVSRQGHQWV�UDQN�&$$�SXEOLFDWLRQV�DV
JRRG�RU�EHWWHU�RQ�WKH�EDVLV�RI�DQ�LQGHSHQGHQW
FOLHQW�VXUYH\�DJDLQVW�DJUHHG�FULWHULD�

1RW�PHDVXUHG�

�� 6DIHW\�3URJUDPPHV

4XDQWLW\�DQG�7LPHOLQHVV

���+HOL�.LZL�&$$�6DIHW\�6HPLQDUV�ZLOO�EH�KHOG
SUHGRPLQDQWO\�IRU�KHOLFRSWHU�SLORWV�WR�OHDUQ
PRUH�DERXW�DHURQDXWLFDO�GHFLVLRQ�PDNLQJ�

���+HOL�.LZL�&$$�6DIHW\�6HPLQDUV�KHOG

���$HUR�.LZL�&$$�6DIHW\�6HPLQDUV�WR�EH�KHOG
SUHGRPLQDQWO\�IRU�IL[HG�ZLQJ�SLORWV�WR�OHDUQ
PRUH�DERXW�DHURQDXWLFDO�GHFLVLRQ�PDNLQJ�

���$HUR�.LZL�&$$�6DIHW\�6HPLQDUV�KHOG
��0LFUR�.LZL�&$$�6DIHW\�6HPLQDUV�KHOG

7UDLQLQJ�SURYLGHG�IRU����$YLDWLRQ�6DIHW\�&R� ���$YLDWLRQ�6DIHW\�&R�RUGLQDWRUV�WUDLQHG�LQ�WKUHH



 )��
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RUGLQDWRUV� FRXUVHV�

4XDOLW\

,Q�SRVW�VHPLQDU�VXUYH\V�RI�DWWHQGHHV������RI
UHVSRQGHQWV�UDQN�WKH�+HOL�.LZL�DQG�$HUR�
.LZL�6DIHW\�6HPLQDUV�DW���RU�JUHDWHU�RQ�D
TXDOLW\�VFDOH�RI���WR���

����RI�UHVSRQGHQWV�UDQNHG�+HOL���$HUR��DQG�0LFUR�
.LZL�6DIHW\�6HPLQDUV�DW���RU�JUHDWHU�RQ�D�TXDOLW\�VFDOH
RI���WR���
�$YHUDJH�VFRUHV��$HUR������+HOL������0LFUR�����

,Q�SRVW�FRXUVH�VXUYH\V�RI�DWWHQGHHV������RI
UHVSRQGHQWV�UDQN�WKH�$YLDWLRQ�6DIHW\�&R�
RUGLQDWRU�&RXUVHV�DW���RU�JUHDWHU�RQ�D�TXDOLW\
VFDOH�RI���WR��

����RI�UHVSRQGHQWV�UDQNHG�$YLDWLRQ�6DIHW\�&R�
RUGLQDWRU�&RXUVHV�DW���RU�JUHDWHU�RQ�D�TXDOLW\�VFDOH�RI
��WR���
�$YHUDJH�VFRUH�����
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OUTPUT CLASS: ENFORCEMENT

Description

7KLV�2XWSXW�&ODVV�FRYHUV�WKH�WDNLQJ�RI�DSSURSULDWH�IROORZ�XS�DFWLRQ�LQ�WKH�SXEOLF�LQWHUHVW�
LQFOXGLQJ�OHJDO�DFWLRQ��DJDLQVW�LQGLYLGXDOV�RU�RUJDQLVDWLRQV�WR�HQIRUFH�WKH�SURYLVLRQV�RI�WKH
&LYLO�$YLDWLRQ�$FW������DQG�LWV�DPHQGPHQWV��DQG�UHODWHG�UHJXODWLRQV�DQG�UXOHV��DQG�IRU
EUHDFKHV�RI�FRQGLWLRQV�RI�OLFHQFHV��FHUWLILFDWHV�RU�RWKHU�DYLDWLRQ�GRFXPHQWV�

Outcomes

7KLV�2XWSXW�FODVV�FRQWULEXWHV�WR�WKH�*RYHUQPHQW
V�RXWFRPHV�RI�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW�
�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�

Resources employed ($000s)

$FWXDO 2XWSXW�&ODVV� ��-XO\�����������-XQH�����
������� (QIRUFHPHQW $FWXDO %XGJHW 9DULDQFH
���� ���� ���� ���� �

5HYHQXH
��� ��2WKHU ����� ��� ��� ��
��� 7RWDO�5HYHQXH ����� ��� ��� ��

([SHQVHV
��� �3HUVRQQHO ��� ��� ��� ���
��� �2SHUDWLQJ��,QFO��2YHUKHDG�$OORFDWLRQV� ��� ��� �� ��
� �'HSUHFLDWLRQ
� &DSLWDO�&KDUJH �� �� ���

��� 7RWDO�2XWSXW�([SHQVHV ��� ��� �� �
���� 1HW�6XUSOXV��'HILFLW��IRU

GLVWULEXWLRQ
��� ��� ��� ���

Service Performance

4XDQWLW\

7KH�IROORZLQJ�HQIRUFHPHQW�DFWLRQV�DUH
IRUHFDVW�IRU�WKH���������\HDU�
• ����DOOHJHG�RIIHQFHV�UHSRUWHG�UHFRUGHG

DQG�LQLWLDO�LQYHVWLJDWLRQV�XQGHUWDNHQ
• ����GHWDLOHG�LQYHVWLJDWLRQV�FRPPHQFHG�
• ����GHWDLOHG�LQYHVWLJDWLRQV�FRPSOHWHG�

4� 4� 4� 4� <HDU 
�� �� �� �� ��� 
�� �� �� �� ��� 
��
 ��
 ��
 ��
 ���
 

�%UHDNGRZQ�RI�FRPSOHWHG�LQYHVWLJDWLRQV� 4� 4� 4� 4� <U

��3URVHFXWLRQV�FRPPHQFHG � � � � ��

��1R�RIIHQFH�GLVFORVHG �� � �� � ��

��:ULWWHQ�ZDUQLQJ � � � � ��

��1R�IXUWKHU�DFWLRQ � �� �� �� ��

��5HIHUUHG�RWKHU�DJHQF\ � � � � �

9DULDQFH���7KH�ORZ�QXPEHU�RI�GHWDLOHG
LQYHVWLJDWLRQV�FRPPHQFHG�FRPSOHWHG��DERXW�����RI
WRWDO�UHSRUWHG�RIIHQFHV�IRU���������UHVXOWHG�IURP�D
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&$$�LQYHVWLJDWRU�EHLQJ�IXOO\�FRPPLWWHG�IRU�D�SHULRG
LQ�D�MRLQW�&$$���3ROLFH�LQYHVWLJDWLRQ�DQG�KDYLQJ
DQRWKHU�RQ�H[WHQGHG�VLFN�OHDYH�

7LPHOLQHVV

�����RI�LQYHVWLJDWLRQV�LQWR�DOOHJHG�DYLDWLRQ
RIIHQFHV�ZLOO�EH�LQYHVWLJDWHG�ZLWKLQ�VL[����
PRQWKV�RI�WKH�GDWH�RI�WKH�RIIHQFH�

�����WKURXJKRXW�WKH�\HDU�

�����RI�HQIRUFHPHQW�DFWLRQV�SURSRVHG�DV�D
UHVXOW�RI�WKH�LQYHVWLJDWLRQ�RI�DQ\�DOOHJHG
DYLDWLRQ�RIIHQFH�ZLOO�EH�FRPPHQFHG�ZLWKLQ
VL[�����ZHHNV�RI�WKH�FRPSOHWLRQ�RI�WKH
LQYHVWLJDWLRQ�

�����WKURXJKRXW�WKH�\HDU�

4XDOLW\

7R�PDLQWDLQ�,62�FHUWLILFDWLRQ�RI�SROLFLHV�DQG
SURFHGXUHV�IRU�WKLV�DUHD�RI�DFWLYLW\�

,62�FHUWLILFDWLRQ�PDLQWDLQHG��5HJXODU�UHYLHZV�KDYH
EHHQ�KHOG�DQG�UHFRUGHG�

3ULRULW\�ZLOO�EH�JLYHQ�WR�IXOO\�LQYHVWLJDWLQJ
WKRVH�DOOHJHG�RIIHQFHV�ZKLFK�DUH�UDWHG�DV
KDYLQJ�KLJK�DGYHUVH�FRQVHTXHQFHV�IRU�SXEOLF
VDIHW\�

1XPEHU�RI�RIIHQFHV�DUH�VKRZQ�LQ�EUDFNHWV�

$OO�PDMRU�DQG�FULWLFDO�LQYHVWLJDWLRQV�KDYLQJ�D�OLQH�RI
HQTXLU\�ZHUH�LQYHVWLJDWHG�

4� 4� 4� 4�

&ULWLFDO � ����� � �
0DMRU ������� ������� ������� �������
0LQRU ������ ������ � ������
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STATEMENT OF SERVICE PERFORMANCE

CLASS III SEARCH AND RESCUE SERVICES
Year Ended 30 June 1998

OUTPUT CLASS : CLASS III SEARCH AND RESCUE SERVICES

Description

7KLV�RXWSXW�FODVV�LQYROYHV�WKH�SXUFKDVH�RI�VHDUFK�DQG�UHVFXH�VHUYLFHV�DQG�WKH
PDLQWHQDQFH�DQG�RSHUDWLRQ�RI�WKH�1DWLRQDO�5HVFXH�&R�RUGLQDWLRQ�&HQWUH��7KH�VHUYLFHV
SURYLGHG�LQFOXGH�WKH�FR�RUGLQDWLRQ�RI�6$5�RSHUDWLRQV�ZKHUH�QDWLRQDO�FLYLO�DQG�PLOLWDU\
UHVRXUFHV�DUH�UHTXLUHG��IRU�VXUIDFH�YHVVHOV�DQG�DLUFUDIW�LQ�GLVWUHVV�LQ�WKH�1=�6$5�UHJLRQ
�1=�655����,W�DOVR�LQYROYHV�WKH�PDLQWHQDQFH�RI�D�/RFDO�8VHU�7HUPLQDO��/87��V\VWHP
FDSDEOH�RI�GHWHFWLQJ�(PHUJHQF\�/RFDWRU�7UDQVPLWWHUV��(/7V��LQ�WKH�1=�655�DQG
SURYLGLQJ�WKH�UDSLG�UHVROXWLRQ�RI�DQ\�GHWHFWLRQV�

Outcomes

7KLV�2XWSXW�&ODVV�FRQWULEXWHG�WR�WKH�IROORZLQJ�*RYHUQPHQW�2XWFRPHV�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW
�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�

Resources employed  ($000s)

$FWXDO 2XWSXW�&ODVV� ��-XO\�����������-XQH�����
������� &ODVV�,,,�6HDUFK�DQG�5HVFXH $FWXDO %XGJHW 9DULDQFH
���� 6HUYLFHV ���� ���� ���� �

5HYHQXH
����� ��&URZQ ����� ����� ��� ��
��� ��,QWHUHVW �� �� �� ��
��� ��*DLQ��ORVV��RQ�GLVSRVDO�RI�DVVHWV � � � �

����� 7RWDO�5HYHQXH ����� ����� ��� ��
([SHQVHV

��� �3HUVRQQHO ��� ��� � �
��� �2SHUDWLQJ ��� ��� ����� ����
��� �'HSUHFLDWLRQ ��� ��� � �
��� �&DSLWDO�&KDUJH ��� ��� � �
����� 7RWDO�2XWSXW�([SHQVHV ����� ����� ����� ����
���� 1HW�6XUSOXV��'HILFLW� ��� ���� ��� ���
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Service Performance

7UDLQHG�VWDII�ZLOO�EH�DYDLODEOH�DW�DOO�WLPHV�DQG�LQ�VXIILFLHQW�QXPEHUV�IRU�WKH�1DWLRQDO
5HVFXH�&R�RUGLQDWLRQ�&HQWUH�WR�FR�RUGLQDWH�FRQFXUUHQW�6$5�RSHUDWLRQV�

4XDQWLW\
$QQXDO

)RUHFDVW
$QQXDO
$FWXDO

([SHFWHG�QXPEHU�RI�6$5�RFFXUUHQFHV ��� ���
([SHFWHG�KRXUV�UHVROYLQJ�6$5�RFFXUUHQFHV ��� ���
([SHFWHG�/87�DOHUWV ��� ���
([SHFWHG�KRXUV�UHVROYLQJ�/87�DOHUWV ����� �����
([SHFWHG�15&&�DFWLYDWLRQV �� ��
([SHFWHG�KRXUV�VSHQW�RQ�15&&�DFWLYDWLRQV ��� ���

7LPHOLQHVV

$YDLODELOLW\�DW�DOO�WLPHV�RI�WKH�/RFDO�8VHU�7HUPLQDO�WR
GHWHFW�(PHUJHQF\�/RFDWHU�7UDQVPLWWHUV�

�����WKURXJKRXW�WKH�\HDU�

,PPHGLDWHO\��ZLWKLQ����PLQXWHV��UHVSRQVH�WLPH�WR�DFW
SRVLWLYHO\�RQ�UHFHLSW�E\�WKH�6HDUFK�DQG�5HVFXH�0LVVLRQ
&R�RUGLQDWRU�RI�D�GLVWUHVV�QRWLILFDWLRQ�RU�RWKHU�FDOO�IRU
DVVLVWDQFH�IURP�DQ\�VRXUFH�

�����WKURXJKRXW�WKH�\HDU�

4XDOLW\�

2SHUDWLRQDO�VWDQGDUGV�DQG�SURFHGXUH�²�&LYLO�$YLDWLRQ
$XWKRULW\�6$5�2SHUDWLRQV�3ODQ��LQFRUSRUDWLQJ�1HZ
=HDODQG·V�LQWHUQDWLRQDO�PDULWLPH�DQG�DHURQDXWLFDO
VWDQGDUGV�

,QWHUQDO�DXGLW�UHVXOWHG�LQ�RQH
FRUUHFWLYH�DFWLRQ�DQG�WZR
UHFRPPHQGDWLRQV�²�DOO�DFWLRQHG�

4XDOLW\�VWDQGDUG�IRU�V\VWHPV�DQG�SURFHGXUHV�²�,62
�����

&HUWLILFDWLRQ�PDLQWDLQHG�

$QQXDO�UHSRUWV�RI�WKH�UHVXOWV�RI�WKH�VXUYH\V�RI�SHUVRQV
UHVFXHG�RU�DFFRXQWHG�IRU�

$OWKRXJK�VXUYH\V�KDYH�EHHQ�LVVXHG
WKH\�KDYH�QRW�JHQHUDWHG�DQ\�UHVSRQVHV�

4XDUWHUO\�UHSRUWV�VXPPDULVLQJ�UHOHYDQW�PHGLD�UHSRUWV� 1R�NQRZQ�DGYHUVH�PHGLD�UHSRUWV
WKURXJKRXW�WKH�\HDU�

Outcome Performance Measures and Standards

�����RI�6HDUFK�DQG�5HVFXH�RSHUDWLRQV�ZLOO�EH
VXFFHVVIXOO\�FRQFOXGHG�

�����WKURXJKRXW�WKH�\HDU�

1RWH���$�VXFFHVVIXO�VHDUFK�DQG�UHVFXH�RSHUDWLRQ�LV�GHILQHG�DV�
´:KHQ�DOO�ORFDWHG�LQMXUHG�DQG�XQLQMXUHG�VRXOV�DUH�UHFRYHUHG�DQG�DOO�VHDUFK�DQG�UHVFXH�SHUVRQQHO�KDYH
UHWXUQHG�KRPH����,W�VKDOO�QRW�LQFOXGH�WKH�UHFRYHU\�RI�ERGLHV��UHFRYHU\�RU�VDOYDJH�RI�DLUFUDIW�RU�YHVVHOV��RU
HTXLSPHQW�QRW�DVVRFLDWHG�ZLWK�WKH�VHDUFK�DQG�UHVFXH�RSHUDWLRQ�µ
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STATEMENT OF SERVICE PERFORMANCE

AVIATION SECURITY SERVICE
Year Ended 30 June 1998

OUTPUT CLASS : AVIATION SECURITY SERVICE

Description

This Output Class involves the provision of aviation security services for international and
domestic air operations.

Outcomes

7KLV�2XWSXW�&ODVV�FRQWULEXWHG�WR�WKH�IROORZLQJ�*RYHUQPHQW�2XWFRPHV�

�� $�VDIH��VXVWDLQDEOH�WUDQVSRUW�V\VWHP�DW�UHDVRQDEOH�FRVW

�� (QKDQFHG�HFRQRPLF��VRFLDO�DQG�HQYLURQPHQWDO�ZHOO�EHLQJ�

�� &RPPXQLW\�6HFXULW\�

Resources employed ($000s)

$FWXDO 2XWSXW�&ODVV� ��-XO\�����������-XQH�����
������� $YLDWLRQ�6HFXULW\�6HUYLFH $FWXDO %XGJHW 9DULDQFH
���� ���� ���� ���� �

5HYHQXH
������ ��2WKHU ����� ������ ����� ���
��� ��,QWHUHVW ��� ��� ��� ��
�� ��*DLQ�RQ�GLVSRVDO�RI�DVVHWV � � � �

������ 7RWDO�5HYHQXH ����� ������ ����� ���
([SHQVHV

���� �3HUVRQQHO ����� ����� ��� �
����� �2SHUDWLQJ ����� ����� �� �
��� �'HSUHFLDWLRQ ��� ��� �� ��
��� �&DSLWDO�&KDUJH ��� ��� � �

����� 7RWDO�2XWSXW�([SHQVHV ����� ������ ��� �
����� 1HW�6XUSOXV��'HILFLW� �� ��� ����� ����
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Service Performance

�� 3DVVHQJHU�6FUHHQLQJ

4XDQWLW\

3DVVHQJHU�1XPEHUV
'XULQJ�WKH���������\HDU�WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�ZLOO�VFUHHQ�DOO�GHSDUWLQJ�LQWHUQDWLRQDO
SDVVHQJHUV�DQG�WKHLU�EDJJDJH�DV�PD\�IURP
WLPH�WR�WLPH�EH�UHTXLUHG�E\

$FWXDO
)RUHFDVW
9DULDQFH
��9DULDQFH

���������
���������
��������
������

QDWLRQDO�RU�LQWHUQDWLRQDO�DXWKRULWLHV��)RU
SODQQLQJ�SXUSRVHV�WKH�QXPEHU�LV�H[SHFWHG�WR
EH�����������

3DVVHQJHU�QXPEHUV�FRQWLQXH�WR�IDOO�EHORZ
HVWLPDWHV�GXH�WR�WKH�HFRQRPLF�FULVLV�LQ�$VLD�
$OWKRXJK�WKHUH�KDV�EHHQ�VRPH�LQFUHDVH�LQ
SDVVHQJHUV�IURP�WKH�86$�DQG�(XURSH��WKLV�KDV
QRW�EHHQ�VXIILFLHQW�WR�FRXQWHUDFW�WKH�GRZQZDUG
WUHQG���7KH�QXPEHUV�DUH�DOVR�EHORZ�HVWLPDWH
IROORZLQJ�WKH�UHORFDWLRQ�RI�WKH�VFUHHQLQJ�SRLQW�DW
$XFNODQG��7KLV�KDV�UHVXOWHG�LQ�WUDQVLW�SDVVHQJHUV
QR�ORQJHU�EHLQJ�VFUHHQHG��DV�WKH\�QR�ORQJHU�QHHG
WR�OHDYH�WKH�VHFXULW\�DUHD�

7LPHOLQHVV

1R�IOLJKW�GHOD\V�GXH�WR�VFUHHQLQJ�DFWLYLWLHV� 7KHUH�ZHUH�QR�IOLJKW�GHOD\V�GXH�WR�VFUHHQLQJ
DFWLYLWLHV�WKURXJKRXW�WKH�\HDU�

4XDOLW\�

����FRPSOLDQFH�ZLWK�WKH�1DWLRQDO�$YLDWLRQ
6HFXULW\�3URJUDPPH�DV�DXGLWHG�

7KHUH�ZHUH�QR�H[WHUQDO�DXGLWV�RI�SDVVHQJHU
VFUHHQLQJ�DFWLYLWLHV�GXULQJ�WKH�\HDU�

����GHWHFWLRQ�UDWH�LQ�WKH�5HFXUUHQW�7HVWLQJ
3URJUDPPH�

7HVW�2EMHFWV
2EMHFWV�GHWHFWHG�3HUFHQWDJH
GHWHFWHG

�����
�����
�����

'XULQJ�WKH���������\HDU�WKHUH�ZLOO�EH�QR $QQXDO�HVWLPDWH� ���
PRUH�WKDQ���IRUPDO�FRPSODLQW�SHU�������� 4� 4� 4� 4� <HDU
3DVVHQJHUV� $FWXDO � � � � �

1RWH��7KH�DQQXDO�ILJXUH�HTXDWHV�WR�RQH�FRPSODLQW
IRU�HYHU\���������SDVVHQJHUV�

�� $LUFUDIW�6HDUFK

4XDQWLW\

'XULQJ�WKH���������\HDU�WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�ZLOO�VHDUFK�DOO�DLUFUDIW�DV�UHTXLUHG�E\
QDWLRQDO�RU�LQWHUQDWLRQDO�UHJXODWRU\�DXWKRULWLHV
RU�WKH�RSHUDWRU��)RU�SODQQLQJ�SXUSRVHV�WKH
QXPEHU�LV�H[SHFWHG�WR�EH�����

$FWXDO
(VWLPDWH
9DULDQFH
�9DULDQFH

���
���
���
�����

7LPHOLQHVV

1R�IOLJKW�GHOD\V�GXH�WR�VHDUFK�DFWLYLWLHV� 7KHUH�ZHUH�QR�IOLJKW�GHOD\V�GXH�WR�DLUFUDIW�VHDUFK
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DFWLYLWLHV�WKURXJKRXW�WKH�\HDU�

4XDOLW\�

&RPSOLDQFH�ZLWK�WKH�1DWLRQDO�$YLDWLRQ
6HFXULW\�3URJUDPPH�

7KHUH�ZHUH�QR�H[WHUQDO�DXGLWV�RI�DLUFUDIW�VHDUFK
DFWLYLWLHV�WKURXJKRXW�WKH�\HDU�

����GHWHFWLRQ�UDWH�LQ�WKH�5HFXUUHQW�7HVWLQJ
3URJUDPPH��DV�PHDVXUHG�E\�WKH�SHUFHQWDJH
RI�WHVW�REMHFWV�GHWHFWHG�

2EMHFWV�XVHG
2EMHFWV�GHWHFWHG
��GHWHFWHG

���
���
�����

7KHUH�ZLOO�EH�QR�PRUH�WKDQ���FXVWRPHU
FRPSODLQWV�LQ�UHODWLRQ�WR�$LUFUDIW�6HDUFK
DFWLYLWLHV��DV�PHDVXUHG�E\�QXPEHU�RI
FRPSODLQWV�

7KHUH�ZHUH�QR�FRPSODLQWV�DULVLQJ�IURP�$LUFUDIW
6HDUFK�DFWLYLWLHV

�� 3DWUROV

4XDQWLW\

'XULQJ�WKH���������\HDU�WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�ZLOO�FDUU\�RXW����KRXUV�SDWUROV�DW�DOO
6HFXULW\�'HVLJQDWHG�$HURGURPHV�DQG�SDWUROV
DV�UHTXLUHG�DW�QDYLJDWLRQDO�LQVWDOODWLRQV��)RU
SODQQLQJ�SXUSRVHV�WKLV�LV�H[SHFWHG�WR�EH
�������KRXUV�

$FWXDO�+RXUV
(VWLPDWHG�+RXUV
9DULDQFH
��9DULDQFH

������
������
����
������

7KH�$YLDWLRQ�6HFXULW\�6HUYLFH�ZLOO�DWWHQG�DOO
LQFLGHQWV��ZKHWKHU�WKH\�LQYROYH�RIIHQFHV
DJDLQVW�WKH�$YLDWLRQ�&ULPHV�$FW������RU�QRW�
RFFXUULQJ�GXULQJ�SDWUROV��)RU�SODQQLQJ
SXUSRVHV�WKH�QXPEHU�LV�H[SHFWHG�WR�EH�����

1XPEHU�RI�LQFLGHQWV
(VWLPDWH
9DULDQFH
��9DULDQFH

�����
���
����
������

7LPHOLQHVV

,QFLGHQWV�ZLOO�EH�DWWHQGHG�ZLWKLQ�WKUHH
PLQXWHV�RI�FRPLQJ�WR�QRWLFH�

7KHUH�ZHUH�QR�UHSRUWV�RI�LQFLGHQWV�QRW�DWWHQGHG
ZLWKLQ�WKUHH�PLQXWHV�WKURXJKRXW�WKH�\HDU�

4XDOLW\�

3HUVRQV�XQODZIXOO\�ZLWKLQ�WKH�VHFXULW\�DUHD
ZLOO�EH�GHWHFWHG�ZLWKLQ�ILYH�PLQXWHV�RI�HQWU\�

7KHUH�ZHUH�QR�UHSRUWV�RI�SHUVRQV�UHPDLQLQJ
XQGHWHFWHG�IRU�RYHU�ILYH�PLQXWHV�WKURXJKRXW�WKH
\HDU�
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�� $FFHVV�&RQWURO

4XDQWLW\

'XULQJ�WKH���������\HDU�WKHUH�ZLOO�EH�QR
LQFLGHQWV�RI�XQDXWKRULVHG�DFFHVV�WKURXJK
FRQWUROOHG�DFFHVV�SRLQWV�

1RQH�WKURXJKRXW�WKH�\HDU�

'XULQJ�WKH���������\HDU�WKH�$YLDWLRQ�6HFXULW\
6HUYLFH�ZLOO�LVVXH�$LUSRUW�,GHQWLW\

3HUPDQHQW�&DUGV�,VVXHG
7HPSRUDU\�&DUGV�LVVXHG

�����
������

&DUGV�WR�DOO�DXWKRULVHG�SHUVRQV�UHTXLULQJ
WKHP��)RU�SODQQLQJ�SXUSRVHV�WKH�QXPEHUV�DUH
H[SHFWHG�WR�LQYROYH�������SHUPDQHQW�FDUGV
DQG��������WHPSRUDU\�FDUGV�

,Q�DGGLWLRQ�������YLVLWRU�DQG�����FRPSDQ\�LGHQWLW\
FDUGV�ZHUH�LVVXHG�GXULQJ�WKH�\HDU�

7LPHOLQHVV

����RI�$LUSRUW�,GHQWLW\�&DUGV�UHSODFHG�E\
H[SLU\�GDWH�

1XPEHU�RI�FKHFNV
1XPEHU�RI�H[SLUHG�FDUGV
3HUFHQWDJH�H[SLUHG
3HUFHQWDJH�&XUUHQW

�����
��

����
�����

4XDOLW\�

����FRPSOLDQFH�E\�$LUSRUW�,GHQWLW\
&DUGKROGHUV�ZLWK�WKH�UHTXLUHPHQWV�IRU�XVH�

1XPEHU�RI�FKHFNV
1XPEHU�RI�EUHDFKHV
3HUFHQWDJH�FRPSOLDQFH

�����
��

�����

�� 3URPRWH�6HFXULW\�$ZDUHQHVV�$QG�$LUOLQH�&R�RSHUDWLRQ

4XDQWLW\

3URYLGH�VHFXULW\�DZDUHQHVV�WUDLQLQJ�WR
FXVWRPHUV�RQ�UHTXHVW�

$OO�UHTXHVWV�IRU�WUDLQLQJ�ZHUH�PHW�WKURXJKRXW�WKH
\HDU�

7LPHOLQHVV

7UDLQLQJ�ZLOO�EH�SURYLGHG�ZLWKLQ�RQH�ZHHN�RI
UHTXHVW�

$OO�WUDLQLQJ�UHTXHVWV�ZHUH�PHW�ZLWKLQ�RQH�ZHHN
WKURXJKRXW�WKH�\HDU�

4XDOLW\�

7UDLQLQJ�SURYLGHG�ZLOO�PHHW�WKH�QHHGV�RI�WKH
FXVWRPHU�

$OO�FXVWRPHUV�ZHUH�VDWLVILHG�ZLWK�WKH�WUDLQLQJ
JLYHQ�WKURXJKRXW�WKH�\HDU�

�� 0DLQWDLQ�&RVW�(IIHFWLYH�2SHUDWLRQV

4XDQWLW\

7KH�FRVW�RI�RSHUDWLRQV�ZLOO�EH�ZLWKLQ�EXGJHW� 7KHUH�ZHUH�QR�FDVHV�RI�H[SHQGLWXUH�H[FHHGLQJ
EXGJHW�WKURXJKRXW�WKH�\HDU�

7LPHOLQHVV

$OO�ILQDQFLDO�UHSRUWV�SURGXFHG�ZLWKLQ
GHDGOLQHV�DV�PD\�EH�VHW�E\�WKH�$XWKRULW\�
0LQLVWU\�RI�7UDQVSRUW�RU�7UHDVXU\�

7KHUH�ZHUH�QR�FDVHV�RI�ODWH�UHSRUWLQJ�UHSRUWHG
WKURXJKRXW�WKH�\HDU�

4XDOLW\�

&RVW�RI�RSHUDWLRQV�ZLOO�EH�PDLQWDLQHG�E\ 7KHUH�KDV�EHHQ�QR�IXUWKHU�EHQFKPDUNLQJ�FDUULHG
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FRPSDUDWLYH�EHQFKPDUNLQJ� RXW�VLQFH�WKH�&RVW�(IILFLHQF\�5HYLHZ�RI
'HFHPEHU�������7KH�6HUYLFH�LV�HPEDUNLQJ�RQ�D
VHDUFK�IRU�VXLWDEOH�EHQFKPDUN�RUJDQLVDWLRQV�

)LQDQFLDO�UHSRUWLQJ�ZLOO�EH�LQ�FRPSOLDQFH�ZLWK
WKH�3XEOLF�)LQDQFH�$FW�

7KHUH�ZHUH�QR�QRQ�FRPSOLDQFHV�UHSRUWHG
WKURXJKRXW�WKH�\HDU�

B. COST EFFICIENCY AND EFFECTIVENESS MEASURES

2SHUDWLRQ &RVW 1XPEHU 5DWLR���5HVXOW
3DWUROV ���������� �����LQFLGHQWV ����������SHU�LQFLGHQW
$FFHVV�&RQWURO
1RWH��&RVW�UHFRYHU\�IRU�DFFHVV�FRQWURO
GXULQJ�WKH�\HDU�DPRXQWHG�WR�������

�������� 1LO 1LO�LQFLGHQWV�RI�XQDXWKRULVHG
DFFHVV�WKURXJK�&RQWUROOHG
$FFHVV�3RLQWV

6HFXULW\�$ZDUHQHVV
7UDLQLQJ�WR�,QGXVWU\

������ ����SHRSOH ������SHU�SHUVRQ

,GHQWLW\�&DUG�(QIRUFHPHQW ������� ����RIIHQFHV ��������SHU�RIIHQFH

C. COST EFFICIENCY

2SHUDWLRQ &RVW 1XPEHU 5DWLR���5HVXOW

3DVVHQJHU�6FUHHQLQJ ���������� ����������VFUHHQHG ������SHU�SDVVHQJHU

$LUFUDIW�6HDUFK ������� ����VHDUFKHV �������SHU�DLUFUDIW
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