
 

 

Safety investigations are a key activity of any Safety Assurance  
program. Safety occurrences and incidents when properly  
investigated and analysed have the   potential to facilitate proactive 
safety improvements within an organisation.  These learning opportu-
nities may be used to prevent the occurrence of more serious inci-
dents and  accidents. 
 

“Southpac enjoys an enviable reputation with industry profession-
als from all over the world” 
 
This safety investigators course has been especially designed for 
those involved with the investigation and analysis of safety  
occurrences including incidents and near misses. This includes  
management at all levels and safety assurance personnel. Participants 
will develop the practical skills needed to investigate and analyse  
operational incidents with a view to developing safety improvements 
within their organisation. 
 

For more complex aircraft accident investigations, ask about our  
Aircraft Accident Investigation Course. 
 

Who Should Attend? 
• Safety Managers 
• Safety Assurance Officers 
• Safety Investigators 
• WHS Officers 
• Any involved in or supporting an investigation program 

 
This course is applicable to participants working in corporate, flight 
operations, maintenance or ground operations. 
 
 

-Auditing 
-Certification 
-Training 

To view our current scheduled courses 

please CLICK HERE 

 

Safety Investigators  
Course  

To educate, to lead, to inspire... 

  OVERVIEW    COURSE DATES   

“Tell me and I'll forget; show me and I may remember; involve me and I'll understand.” 
 

This expression has proven to be more than an old proverb.  Southpac prides itself on the quality of its training and 
involvement and practical demonstration of competency is at the centre of our training ethos.  

 

Why Choose Southpac 
 
• Aviation specific course built around the 

requirements of the industry (relates to 
all Operational and Management  
Levels). 

• Our trainers all have extensive  
operational experience not only as  
trainers and auditors, but also as safety 
managers and  investigators. 

• In house courses can be tailored to your 
own operational requirements . 

• Provides a unit towards the Diploma of 
Quality  Auditing and/or Diploma of  
Leadership and Management. 

https://southpac.biz/courses/accident-investigation-course/safety-investigators-course/


 

 

 

 Course Introduction  

 
• Evolution of Safety Thinking 
• Management Systems  
• Systems Thinking & Accident Models 
• Safety Culture 

 
 Investigation Process 

 
• Initial actions 
• Investigation process 
• Occurrence definitions 
• Initial reporting 

 
 Gathering Information 

 
• Information sources 
• Interviewing 
 

 Analysis & Learning 
 
• Findings 
• Contributing factors 
• Occurrence sequence 
• Defences 
 
Reporting & Follow-up 
 
• Writing the report 
• Safety outcomes 
• Driving improvement 
 
 

 

Part of  
Southpac’s Diploma of Quality Auditing and   
Diploma of Leadership & Management 
 
BSBWHS505  Investigate WHS Incidents 

 

admin@southpac.biz 

+61 (7) 5533 9988  
Unit 2a, 5 Executive Drive,  
Burleigh Waters QLD, 4220  
 

www.southpac.biz 

LINK TO  COURSE URL 

  3-DAY PROGRAM RECOGNITION OF TRAINING 

Safety Investigators  
Course  

To educate, to lead, to inspire... 

All participants of the course will 
receive a copy of Sidney  
Dekker’s “The Field Guide to  
Understanding Human Error”. 


